
Transcript 
00:00:00 Dewayne 

The  #ShiftShow, captain's Log, episode 7. 

00:00:03 Dewayne 

Today's mission has us headed back to the starbase for an upgrade to our transcription systems. We're 

prepping for an away mission where we'll need the transcription, translation, and dictation capabilities 

only offered by the Office 365 cloud. 

00:00:19 Dewayne 

Turn in your commbadge to get your universal translator upgrades. 

00:00:23 Dewayne 

Because we're going in with hailing frequencies open on The #ShiftShow. 

00:00:43 Dewayne 

Hey buddy, you awake. 

00:00:45 Joe 

I am I am what a week huh? 

00:00:47 Dewayne 

Yeah, enroute. 

00:00:48 Joe 

We might talk about that a little later, we'll see. 

00:00:51 Dewayne 

I'm gonna have to apologize now if I sound drowsy 'cause I am. 

00:00:56 Joe 

Spent some late night weeks, days, days to this week. 

00:01:01 Joe 

So are we talking about today? 

00:01:01 Dewayne 

Yeah, yeah. 

00:01:02 Joe 

I mean, we're talking and. 



00:01:05 Dewayne 

Using our voices. 

00:01:05 Joe 

Talking about something, yeah. 

00:01:08 Dewayne 

We're going to talk about I was telling you before we started recording. 

00:01:12 Dewayne 

I feel like this is a really obscure topic, but I feel like it's for some reason. 

00:01:19 Dewayne 

I find it really, really interesting and that is all the various places. 

00:01:25 Dewayne 

In the Office 365 suite and the apps, and even in some some weird Azure stuff that you can use your 

voice in different ways. 

00:01:36 Dewayne 

Whether it be a dictation service or a transcript, you know transcription, service and a meeting or 

translation. 

00:01:46 Dewayne 

Just all these weird cool little things and some of them people might not know about. 

00:01:50 Dewayne 

So I thought we would talk about I don't know like 12 different products that do these things and and. 

00:01:56 Dewayne 

You know, I don't know. 

00:01:56 Dewayne 

Dive into it a little bit it. 

00:01:57 Joe 

Seems kind of fun. 

00:01:58 Joe 

Yeah, Microsoft is definitely exposing features of using your voice or in their products, and it's been 

really, definitely interesting. 

00:02:10 Joe 



The way that we've been taking advantage. 

00:02:11 Joe 

Some of those just to produce this podcast and simplify that. 

00:02:16 Joe 

Uhm, and working at an Edu there's a lot of things around diversity and exclusion that are important to 

support. 

00:02:26 Joe 

Our courses and classes and finding some of these tools. 

00:02:32 Joe 

We've got faculty that take advantage of them to, you know, to make sure that they've got their 

coursework available to and accessible to all of their all of their students. 

00:02:42 Dewayne 

Monday I'm gonna take you on a wild ride like complete you, not even you don't even see this coming. 

00:02:48 Dewayne 

I want to talk to you about RAID 5. 

00:02:52 Dewayne 

You're smiling. 

00:02:54 Dewayne 

Do you remember we were told that there was a faculty member that basically created a raid five out of 

students? 

00:03:04 Dewayne 

To transcribe videos, do you remember that story? 

00:03:08 Joe 

I'm trying not to laugh like you're talking, so yes. 

00:03:11 Speaker 2 

So. 

00:03:12 Joe 

When you when you need to get work done, this is how you get work done. 

00:03:16 Speaker 2 

Yeah. 



00:03:16 Joe 

That was. 

00:03:17 Joe 

I don't think. 

00:03:18 Joe 

I think we might have coined the Raid 5. 

00:03:20 Dewayne 

On that so when they told us what they were doing were like so it's like, well, let me back up so for. 

00:03:21 Speaker 2 

So. 

00:03:21 Speaker 2 

 

00:03:26 Dewayne 

Non or non techie listeners. 

00:03:28 Dewayne 

If we have those, uh, RAID 5 is a way to protect the hard drives in your computer so you know, I'm sure 

people have heard of hard drives crashing, right? 

00:03:39 Dewayne 

So what a Raid 5 does is it allows you to have three at least three hard drives and you can lose. 

00:03:46 Dewayne 

One of them, and it's called parity, so it it's got enough information that the other two can keep going 

right, and so this was basically that with three humans transcribing a video and two of them were doing 

the work and one of them was checking it. 

00:04:05 Dewayne 

Yeah wow, how far we've come. 

00:04:08 Joe 

Some CRC error code correction going on there by humans so, but when you've got some some cheap 

student labor. 

00:04:15 Speaker 2 

Yeah. 



00:04:21 Joe 

And you got to get the work done, so it's a good thing where we're at now. 

00:04:25 Joe 

'cause there's definitely some better tools. 

00:04:27 Joe 

And what? 

00:04:28 Dewayne 

Yes, what free tools even especially in Edu. 

00:04:29 Joe 

Yeah, definitely. 

00:04:32 Dewayne 

I mean if you know we say this every episode, but if you're in Edu and you're not looking at these things. 

00:04:38 Dewayne 

You need you need to be a man. 

00:04:41 Dewayne 

So we're going to start off. 

00:04:42 Dewayne 

We're going to start off with a few softballs. 

00:04:44 Dewayne 

We're going to start off with apps that you know are obviously part of office, and the first one is just 

going to be word right? 

00:04:51 Dewayne 

So we use this every time we produce an episode. 

00:04:56 Dewayne 

We use some of the things that we're. 

00:04:58 Dewayne 

Can do and I'm going to start off with an easy one and that's just dictation and you can push a button 

and word will listen to your microphone and you can just talk to it and it will sit there and type your 

paper for you. 

00:05:15 Dewayne 



I use this maybe differently. 

00:05:18 Dewayne 

I mean, I'm a weird person. 

00:05:19 Dewayne 

I do things and unorthodox ways, but whenever I'm recording a video or I'm I'm doing a a tutorial or 

something. 

00:05:27 Dewayne 

Like that I typically like to talk to word and tell word what I want to say, like my script if you will and 

then I can come back and I can tweak it. 

00:05:39 Dewayne 

You know, 'cause? 

00:05:40 Dewayne 

You know I'll do some redneck speak or something and I gotta go back in and fix it and so it gives me an 

opportunity to. 

00:05:47 Dewayne 

Use my real way of speaking without it sounding like I'm I'm saying something that's been rehearsed. 

00:05:57 Dewayne 

And so that's that's the. 

00:05:58 Dewayne 

That's how I use dictation. 

00:06:00 Dewayne 

Most of the time and it works. 

00:06:03 Dewayne 

It works for me so. 

00:06:05 Joe 

I'll, I'll take advantage of that of just trying to get some thoughts out quicker than than I can. 

00:06:10 Joe 

Then I can type and get some paragraphs out, and it's not really. 

00:06:15 Joe 

I'm not trying to write. 



00:06:17 Joe 

Uhm? 

00:06:19 Joe 

An entire paragraph or some type of subject. 

00:06:23 Joe 

You know some type of massive piece of subject is just really a way to brainstorm and just kind of start 

thinking about stuff. 

00:06:29 Joe 

And it's a lot easier just to words come into my brain, I can speak them out quickly. 

00:06:34 Joe 

Then I can type and I take advantage of it that way. 

00:06:39 Dewayne 

One of the things that you can do once you get once you get the text on the on the paper, so to speak, is 

you can use words translation functionality and we've done this with instructions and show notes and 

stuff like that before, but you can basically take your text that just. 

00:07:00 Dewayne 

Came out of your mouth and through your microphone and into word and once you get it, you know 

tweaks the way you want. 

00:07:06 Dewayne 

You can then take and hold a whole block of text and you can translate it. 

00:07:11 Dewayne 

And so now in it there's so many languages and this is going to be a theme throughout this episode is 

there's. 

00:07:17 Dewayne 

Mike 

00:07:18 Dewayne 

Over 60 languages that are supported in most of the office products. 

00:07:25 Dewayne 

I can't testify to the accuracy of it, but I'm sure it's good enough that the point could be made which is 

super super cool and I've used that a couple of times and I think that's that's a lot of fun. 

00:07:39 Joe 



Yeah, I think for for what we needed it for, it's it's been. 

00:07:43 Joe 

It's been just good enough to get to get the point across. 

00:07:46 Joe 

I think we've seen the accuracy. 

00:07:50 Joe 

I guess we were surprised. 

00:07:51 Joe 

I think that the the audience was surprised when we were running that in in PowerPoint which is. 

00:07:59 Joe 

Another tool that we like to take advantage of. 

00:08:03 Joe 

How do we? 

00:08:03 Joe 

How do we do that? 

00:08:04 Joe 

We take advantage of PowerPoint. 

00:08:06 Joe 

You know, live captioning on some of our some of our training sessions. 

00:08:08 Speaker 2 

Miller 

00:08:12 Dewayne 

Yeah, back when we used to be able to do in person trainings and we would travel around and we 

would. 

00:08:19 Dewayne 

I used a tablet and I would run the PowerPoint. 

00:08:22 Dewayne 

Presentation on the tablet and that way I like to move around and walk around a little bit. 

00:08:29 Dewayne 



If there's a speaking area or stage or whatever, and so as I'm walking around, I'm carrying the tablet with 

me and so I would turn on subtitle. 

00:08:38 Dewayne 

And the subtitles in PowerPoint will allow you to actually tell PowerPoint. 

00:08:43 Dewayne 

Here's the language that I'm verbally speaking, and here's the language that I want the captions to come 

through as. 

00:08:50 Dewayne 

So if I'm in, let's say, South Florida, I will switch it to Spanish and you know the audience. 

00:08:57 Dewayne 

Is going to be able to see this and probably their native speaking language. 

00:09:02 Dewayne 

They're going to get to see that English might not be their first language, and so they can hear me in 

English, but they can see it in Spanish and it does it on the fly really quick. 

00:09:11 Dewayne 

And one of the things that I noticed about this, that's not the expected outcome that you know. 

00:09:17 Dewayne 

It's not what you'd think would happen was it was so distracting 'cause people were like, whoa, what? 

00:09:24 Dewayne 

How is he doing that, you know? 

00:09:26 Dewayne 

And they and they end up looking at the captions more than looking at the content so it. 

00:09:31 Dewayne 

Had a little bit of a different result than I expected, but as people get used to it, I think it will become 

way more effective. 

00:09:38 Joe 

Yeah definitely, I'm staying on. 

00:09:42 Joe 

PowerPoint, and they're really making some advances in PowerPoint online and around live 

presentations where you're given presentation in front of an audience and and there's the ability to 

choose a language. 



00:10:02 Joe 

For yourself individually on all of these presentations since it's PowerPoint live, each individual person is 

getting their own space. 

00:10:11 Joe 

Extreme of that. 

00:10:12 Joe 

When you're able to convert that and choose their own language. 

00:10:16 Joe 

Which one? 

00:10:18 Joe 

I think we probably. 

00:10:19 Joe 

Have some interest in our extension agents throughout the state that might take advantage of that. 

00:10:25 Joe 

We think maybe when we get a little bit back to back to the new normal and some things like that. 

00:10:33 Dewayne 

Yeah, our. 

00:10:35 Dewayne 

Previous episodes have been on things like meet your users where they are and why, why matters and 

stuff like that, and so we try to think about these solutions in a way that our our folks could actually 

implement them in their in their daily life. 

00:10:50 Dewayne 

And PowerPoint live is definitely one of those things that I am super excited about. 

00:10:55 Dewayne 

I I feel like it got robbed by Pandemic. 

00:10:58 Dewayne 

I mean it was pretty new when when the pandemic kind of started and I was super excited about it. 

00:11:06 Dewayne 

But I I feel like its applicability is more for. 

00:11:10 Dewayne 



And in person event and so let me explain what I know about PowerPoint, live and and so people might 

understand. 

00:11:17 Dewayne 

Kind of what I'm talking about. 

00:11:18 Dewayne 

PowerPoint Live is a part of PowerPoint online. 

00:11:22 Dewayne 

It's not in the desktop. 

00:11:24 Dewayne 

Up is, as far as I can tell, So what you would do is if you had a PowerPoint file that was in your OneDrive 

or in a team or SharePoint or something that has to be a cloud based location, you open up your web 

browser. 

00:11:38 Dewayne 

Imagine you're at a podium and you're connected to a projector. 

00:11:42 Dewayne 

You pull up your web browser on the projector. 

00:11:44 Dewayne 

You pull up your PowerPoint file when you click the present button there is a sub option called present 

live. 

00:11:53 Dewayne 

That allows you to start a PowerPoint live session and so this session is going to start off with a QR code 

on the on the you know first slide. 

00:12:05 Dewayne 

Basically it's going to generate a a PowerPoint session that people can join in the audience via their 

mobile phone. 

00:12:13 Dewayne 

And it doesn't require a app, it's you know, it's pretty straightforward. 

00:12:18 Dewayne 

I was able to even do it in Firefox on Android, so if it works in that, it's going to work on anything. 

00:12:25 Dewayne 

There's. 



00:12:25 Dewayne 

Dozens of us that tried that, but you can join this this the presenter session and you can actually be a 

part of their presentation, more or less. 

00:12:38 Dewayne 

And one of the things you know, sticking to the to the voice stuff. 

00:12:41 Dewayne 

There's one of the things that it allows you to do, is as a attendee of this PowerPoint live session. 

00:12:48 Dewayne 

You can choose your own captioning and so that whole, that thing we said earlier about the 60 plus 

languages. 

00:12:54 Dewayne 

Well, those 60 plus languages become an available option for you to translate. 

00:12:59 Dewayne 

That person's voice in. 

00:13:00 Dewayne 

2. 

00:13:02 Dewayne 

And so you know contrasting this against just subtitles in PowerPoint desktop. 

00:13:09 Dewayne 

Now you've got every single person in the audience potentially could choose a different language to 

receive this presentation in. 

00:13:17 Dewayne 

That's that's crazy, that's. 

00:13:21 Dewayne 

That's so wild. 

00:13:22 Dewayne 

That blows my mind, I I get really excited about PowerPoint, sorry. 

00:13:26 Joe 

And some of those features too that they have there. 

00:13:29 Joe 



Which is some some live reactions. 

00:13:32 Joe 

Uhm, really can help our presenters, really. 

00:13:37 Joe 

Meet their audience needs and get feedback so they can, you know, improve their presentations. 

00:13:45 Joe 

Those are those are some pretty cool features that are built into that. 

00:13:48 Joe 

I think when I know we're already looking at how we're going to handle the new normal, and I think 

that's probably going to be some of our some of our new training down the road is really getting a 

chance to actually highlight the features of PowerPoint online. 

00:14:04 Joe 

9. 

00:14:05 Joe 

When people are actually able to use it more in what we again where we see kind of the way it's going 

to be used, which is a little more in person. 

00:14:12 Dewayne 

I hope so. 

00:14:14 Dewayne 

I. 

00:14:14 Dewayne 

I mean we love teams. 

00:14:16 Dewayne 

We love nerd stuff and all that, but I I was really, really excited about PowerPoint live. 

00:14:24 Dewayne 

And then I was really bummed when I couldn't use it. 

00:14:27 Dewayne 

So, and to be fair, I feel like the I don't know the back end of how all these things work, but from where I 

sit, my observation is that the teams team at Microsoft has done a good. 

00:14:41 Dewayne 



The job of trying to integrate some of the cool things that the PowerPoint team created from this 

PowerPoint live product, and so you're seeing live reactions in. 

00:14:53 Dewayne 

Teams meetings now. 

00:14:55 Dewayne 

And you're seeing things like Presenter View when you. 

00:15:00 Dewayne 

Present a PowerPoint inside of the teams meeting and some of those things are. 

00:15:04 Dewayne 

I think, crossovers from that product. 

00:15:07 Dewayne 

I think they took some of the cool stuff, figured out a way to integrate it into what people are using right 

now. 

00:15:14 Dewayne 

Uh, but man, there's some seriously cool potential. 

00:15:18 Dewayne 

With that down the road and I, you know, the next time we get to do an in person presentation to a 

large crowd, I'm totally using it. 

00:15:25 Dewayne 

Guaranteed like there's no way you can stop me unless there's no Internet. 

00:15:29 Joe 

I think I think we've got our next shift show. 

00:15:33 Joe 

We get to do some traveling with. 

00:15:35 Joe 

Definitely will be a place to use it. 

00:15:38 Dewayne 

Yeah, and and like you said earlier, the potential for our extension agents is, I think, really, really good. 

00:15:38 Speaker 2 

Yeah. 



00:15:38 Speaker 2 

 

00:15:48 Dewayne 

You know the the message that that sends about being inclusive and making sure that every single 

person in the audience is going to be able to pay attention. 

00:15:58 Dewayne 

And follow along the. 

00:16:00 Dewayne 

The other thing that I didn't mention is not related to voice like like the reactions, but you actually see 

the slides on your mobile phone. 

00:16:08 Dewayne 

And then you can go backwards, which happens all the time. 

00:16:12 Dewayne 

People like hey, can you go back to such and such? 

00:16:14 Dewayne 

I wanted to write that down so you can set a setting and say let them go back, but don't let them go 

forward and go past where I'm at so they can go back to a slide, reread it and then. 

00:16:27 Dewayne 

Catch back up with where you are now. 

00:16:29 Dewayne 

And yeah, I'm I'm. 

00:16:31 Dewayne 

I geek out over purple one of these days we're doing a shift show podcast on PowerPoint and that's it. 

00:16:38 Dewayne 

I could talk about PowerPoint for a long time. 

00:16:40 Dewayne 

I don't know why. 

00:16:41 Joe 

There's so many little tips and tricks in that tool, it's we take advantage of it for a number of just silly 

things, but it's the ends up being the easiest or best. 



00:16:51 Joe 

Tool. 

00:16:52 Dewayne 

Oh I, it's like my go to photo editor. 

00:16:56 Dewayne 

Just silly, but. 

00:16:59 Dewayne 

Anyway, back to voice stuff. 

00:17:01 Joe 

So talking about like, well, we're talking about streaming things out to people. 

00:17:05 Joe 

I say the word stream, you know another one of the big features that teams takes advantage of is I'm 

going to call it classic stream. 

00:17:16 Joe 

The stream service that captures your recordings in Microsoft Teams are working on a new version of 

that. It's going to be stream 2.0, so some of you might have already launched your tenants into stream 

2.0. 

00:17:31 Joe 

I think the the biggest difference there is the the back end storage where your content lives either in 

OneDrive and SharePoint and Stream 2.0 or up in the Azure land with the classic stream. But that service 

definitely has grown up as we've seen. 

00:17:51 Joe 

Through the use of teams and it's captioning and something that's recently gotten that is kind of unique 

to is, is the speaker Attribution? 

00:18:02 Dewayne 

Yeah, so when teams early on in the days of teams come, you could record your meeting and your 

meeting would go to stream and stream would transcribe it. 

00:18:15 Dewayne 

And that was cool. 

00:18:16 Dewayne 

It would, you know, in our in our certain situation that we're in, we need to go to the video and tell it 

what language we were speaking in the in the meeting. 



00:18:25 Dewayne 

And once you do that, you get a transcript. 

00:18:27 Dewayne 

But you just get. 

00:18:30 Dewayne 

You just get words of the entire meeting, which is which is useful, especially because in stream when 

you use the stream player like let's say you bring in a recording of a video in as a tab in the team, you get 

a magnifying glass down by the player. 

00:18:47 Dewayne 

You know by the progress bar. 

00:18:49 Dewayne 

Then you can search that. 

00:18:50 Dewayne 

Video for specific words which when we I remember, this was one of the first things that we talked 

about when we showed off teams a couple years ago to our users. 

00:18:59 Dewayne 

Was the ability to search a transcript of a meeting and say you don't have to slide the slider to try to 

figure out where that important thing was. 

00:19:07 Dewayne 

You can just search. 

00:19:09 Dewayne 

Banana and boom. 

00:19:10 Dewayne 

It takes you right to every place where that word was said. 

00:19:13 Dewayne 

Super Super useful tool and it's getting is getting better and so some of the overlap that we're seeing 

now is like you, you just said speaker Attribution. 

00:19:24 Dewayne 

So if you turn on captioning in a teams meeting. 

00:19:29 Dewayne 



You you get live captions if people as they're talking, and it puts their little profile picture next to them 

so you can tell who's. 

00:19:37 Dewayne 

Looking at that time and that's moving into the recently launched meeting transcript function. 

00:19:46 Dewayne 

UM, which is disabled by default in your tenant, so you have to turn that on and then once you turn that 

on, you get the ability to transcribe the whole meeting, which is a way of recording it without actually 

recording it, and then you get who said what. 

00:20:02 Dewayne 

Which that's really some people were freaking out, but that's really cool. 

00:20:07 Dewayne 

I mean, I, I think it's. 

00:20:08 Dewayne 

Great. 

00:20:09 Joe 

It's your live minutes you you can get more, get more from your meeting by everybody can pay 

attention that somebody doesn't need to take notes. 

00:20:20 Joe 

It's built out for you that way. 

00:20:24 Dewayne 

Speaking of bananas. 

00:20:26 Dewayne 

I want to tell people to tip. 

00:20:27 Dewayne 

Their you looked at me like what? 

00:20:29 

Pickle 

00:20:31 Joe 

I know it's coming here. 

00:20:33 Dewayne 



So when we would do. 

00:20:35 Dewayne 

Our trainings Joe would give people this really interesting like. 

00:20:42 Dewayne 

Life hack, we'll call it where they could leverage the transcription feature in stream to make their life 

easier. 

00:20:51 Dewayne 

So let's say you're in the meeting and you have an idea or an action item or something of importance 

that you need to make sure that hey, we need to write this down. 

00:21:00 Dewayne 

Scream out pickle. 

00:21:02 Dewayne 

Or some other random vegetable or fruit. 

00:21:04 Dewayne 

And then what you can do is if you're diligent about screaming pickle every time you say this, you can go 

back and you can search the transcript for the word pickle in every single hit that comes back as an 

action item. 

00:21:18 Dewayne 

And you just copy and paste the text out and put it in a PDF or word, Word document or whatever and. 

00:21:23 Dewayne 

Hopefully not email it to people 'cause they're not emailing right? 

00:21:25 Dewayne 

We're communicating in a modern way so you posted in a channel on teens. 

00:21:31 Joe 

I really don't know if anybody took advantage of that thought, but I just it. 

00:21:34 Joe 

It makes you laugh thinking about people in a in a meeting right now just yelling pickle anytime they 

need to do some type of action item. 

00:21:42 Joe 

So that was worth it. 



00:21:42 Dewayne 

I don't think it. 

00:21:43 Dewayne 

I don't think it took off. 

00:21:43 Joe 

Right there. 

00:21:46 Dewayne 

But it was a good is is it was. 

00:21:49 Dewayne 

A good idea? 

00:21:50 Dewayne 

I mean I, I think if if people. 

00:21:52 Dewayne 

You know we're all on the same page and new. 

00:21:54 Dewayne 

Why is this person yelling pickle? 

00:21:56 Dewayne 

It would make a lot of sense, but it's a neat. 

00:22:00 Dewayne 

It's there's this neat. 

00:22:01 Dewayne 

Contrast or thought or whatever where you can merge what you're doing in the real world with the 

outcome that you get in your in your digital world. 

00:22:09 Dewayne 

And I, I thought it was pretty interesting, so definitely had to talk about that. 

00:22:13 Dewayne 

Sorry, sorry buddy, I know that wasn't on the notes. 

00:22:14 Joe 

Like he's like he's. 



00:22:17 Joe 

Like you said, up front, we might use some of these tools in some interesting ways so. 

00:22:24 Dewayne 

Yeah I I am sure when Microsoft created that that was not something that they thought was going to 

happen. 

00:22:28 Speaker 2 

The. 

00:22:31 

Oh 

00:22:32 Dewayne 

So I want to rewind a hair 'cause we talked about speaker Attribution. 

00:22:38 Dewayne 

And there's a thing that you can do in Microsoft Word that uses this in. 

00:22:47 Dewayne 

Listeners are probably like what word speaker Attribution. Did you know that you can drag a MP3 or a 

video or whatever into a Word document? 

00:23:00 Dewayne 

And it will transcribe it for you. 

00:23:03 Joe 

Yeah, what what does that have to do with Microsoft Word? 

00:23:06 Joe 

I guess it's got words in Word, so it's got to be all things words. 

00:23:07 Joe 

At words spoken. 

00:23:07 Joe 

 

00:23:12 Speaker 2 

Yeah. 

00:23:12 Dewayne 



Yes, you end up with a bunch of words so, but what it it uses? 

00:23:16 Dewayne 

What I have to assume, and this is kind of the the underlying theme here is, I feel like there's this. 

00:23:23 Dewayne 

River of of potential of transcribing and translation and transcription. 

00:23:30 Dewayne 

All these things in Microsoft poking into it in all these different ways in exposing features of it, and one 

of the things that they decided to do was enabling a transcription service in Microsoft Word. 

00:23:44 Dewayne 

And I believe this only works in the online version of Word. 

00:23:47 Dewayne 

It's not in the desktop yet, so you do have to use the web based view. 

00:23:50 Dewayne 

Version of word, but underneath the dictate menu is a transcribe menu, and when you do that you can 

upload an MP3 file and it will pretty quickly transcribe it for you, and it can tell the difference between 

our voices and we use this every single time. 

00:24:11 Dewayne 

We record a podcast, so this is our way of generating the transcript for our show and and so I'll we'll 

take our fine. 

00:24:21 Dewayne 

Well, you know final MP3. Drag it into word, let it transcribe it. It will say, here's everything that speaker 

number one said, and here's everything that speaker number two said and you just say speaker 1 equals 

Joe and Speaker 2 equals Duane and it just goes through the document and you know fills it out for you 

and. 

00:24:41 Dewayne 

It's pretty. 

00:24:43 Dewayne 

It's pretty good. 

00:24:43 Dewayne 

It gets confused when I say shift show, so I have to fix it. 

00:24:48 Dewayne 



For the most part, it's pretty good. 

00:24:51 Joe 

How does it do on the number of minutes or hours or MP3 data that you get for free? 

00:24:59 Dewayne 

Yeah, there is a limit on it. 

00:25:01 Dewayne 

It is 5 hours per month per user. 

00:25:07 Dewayne 

Uh, so yeah, we we have had some questions about competing transcription services out there that cost 

money and you know? 

00:25:17 Dewayne 

If you're willing to make a raid five out of students, then I think that you could pass around. 

00:25:23 Dewayne 

You know, you transcribe these and you transcribe those and they just drag and drop them in a word. 

00:25:27 Dewayne 

Now, instead of sitting there, you know typing it out. 

00:25:29 Dewayne 

You called. 

00:25:29 Dewayne 

 

00:25:30 Dewayne 

But, uh, yeah, five hours per person is the limit that I've seen. 

00:25:35 Dewayne 

I don't know if that's. 

00:25:36 Dewayne 

Temporary, but it's been like that since it launched. 

00:25:40 Dewayne 

So that has you know, like I was saying you have this. 

00:25:44 Dewayne 



Consistency right with the services that are offered and so you get that the speaker Attribution. 

00:25:52 Dewayne 

I think in in Word may I can't remember if it came out before. 

00:25:56 Dewayne 

Live captioning with speaker Attribution and teams did or not, but I have to think it's the same 

technology behind the scenes. 

00:26:05 Dewayne 

So pretty pretty cool stuff. 

00:26:06 Joe 

And it was. 

00:26:08 Joe 

We're guessing I'm I. I would guess that that stuff all getting built on a lot of their API's kind of coming 

out of coming out of Azure around their cognitive services and they've got. 

00:26:21 Joe 

Text analysis, analytics services and video indexer's. Those are where you can get really advanced with 

the work that you need to do, and different types of work. 

00:26:32 Joe 

Those, but they also develop and present to you some pre built websites and you can get some free 

work done through some of those more advanced services. 

00:26:44 Joe 

And again we take advantage of some of these is producing this podcast. 

00:26:50 Dewayne 

Yeah, there's a video indexer AI service that you can get to and you can drag a video into it and it will do 

some analysis of that video for you and I. 

00:27:04 Dewayne 

The. 

00:27:05 Dewayne 

I'm pretty lame. 

00:27:06 Dewayne 

I use it to transcribe our little previews that we create and throw up on LinkedIn. 



00:27:12 Dewayne 

But the reason why I like it is because I mean I could probably use stream to accomplish the same the 

same thing, but it lets you edit the transcript. 

00:27:22 Dewayne 

You know in line like stream does, stream will let you do that. 

00:27:26 Dewayne 

But the final product, I can download an SRT file and that seems to be a more standard thing. 

00:27:33 Dewayne 

What is it that stream gives you of VTT think? 

00:27:36 Joe 

You're getting a VTT out of stream and you have to do typically some type of massaging of that into an 

SRT. 

00:27:44 Joe 

I've had a little experience of writing some PowerShell to kind of make that happen, 'cause that's SRT 

seems to be a little a little more popular for some of our from our faculty moving it into products like a 

media site. 

00:27:59 Joe 

I think it's a little more useful in YouTube and some other surfaces like that, I think. 

00:28:04 Dewayne 

YouTube will take a VTT, but yeah Mediasite would not. 

00:28:08 Dewayne 

But that's what you get for using a on Prem service. 

00:28:11 Dewayne 

So anyway so. 

00:28:15 Dewayne 

I use the video indexer because yeah it lets me. 

00:28:19 Dewayne 

It lets me clean up the transcript of our previews so our preview videos are usually like 3 minutes and I 

pull that down in as an SRT after I've cleaned it up and that's what I upload to LinkedIn because I know 

I've fixed it. 

00:28:35 Dewayne 



Mean, so to speak, and it works. 

00:28:37 Dewayne 

It works pretty well for us. 

00:28:39 Joe 

And that's and that's an Azure service, and that typically you think of money when you hit Azure and the 

cloud, but you get 10 hours of web access where you can upload these videos through the pre built web 

interface is a month. 

00:28:57 Joe 

And if you're a little more. 

00:29:00 Joe 

It's just some coding. You get up to 40 hours accessing their API's for free to do some of the. 

00:29:05 Joe 

Network, so definitely some place that you can go. 

00:29:08 Joe 

Go try that out. 

00:29:09 Joe 

You definitely get. 

00:29:10 Joe 

What are some interesting things to know about your videos or the audio that you upload into there? 

00:29:17 Joe 

Also there's it'll pull out keywords and location names. 

00:29:23 Joe 

It'll pull out some sentiment analysis. 

00:29:26 Joe 

Was, you know, was this presentation very joyful? 

00:29:32 Joe 

Was the recording happy? 

00:29:33 Joe 

Sad, it'll give you some of that kind of interesting background background there. 



00:29:39 Joe 

I used the text analysis there for a little flow. 

00:29:44 Joe 

I'd created power automate that was analyzing tweets for a while, coming from one of our media 

campaigns and looking at replies and seeing if people were were happy and it's all you can do it right in 

power, automate and connect to those cognitive services. 

00:30:01 Dewayne 

That's cool, I think. 

00:30:02 Dewayne 

Yeah, I think you're right. 

00:30:03 Dewayne 

I think a lot of this stuff kind of starts in Azure and then they figure out. 

00:30:07 Dewayne 

Like I said, ways to kind of pull out specific pieces of it that would be useful in a in a collaboration tool 

like teams or productivity tool like word or something like that. 

00:30:18 Dewayne 

I'm going to back us up again, so we're going to go back to stream and teams and we use live events 

quite often and I think we actually talked about this. 

00:30:32 Dewayne 

Couple episodes ago we we talked about some of the new things that had come to live events and they 

recently added more spoken languages that are supported. 

00:30:42 Dewayne 

Uhm, but one of the things that live events lets you do is you. You get a really large webinar capability 

right now it's 20,000 participants and you can choose up to six languages to be for your spoken word to 

be translated into and turn into captions. 

00:31:03 Dewayne 

For anybody in the audience. 

00:31:05 Dewayne 

And I remember you and I. 

00:31:08 Dewayne 

Several years ago, playing with its predecessor Skype broadcast. 



00:31:15 Dewayne 

And so that makes you wonder like this has been around for a while. 

00:31:18 Dewayne 

This isn't, you know, this isn't like brand new and they just figure it out like this has been refined and 

massaged over the years and they've really gotten. 

00:31:29 Dewayne 

I hope more accurate. 

00:31:31 Dewayne 

I'm pretty sure you know I've done a little bit of testing and I think that the Klingon is really accurate. 

00:31:35 Dewayne 

Now there's two dialects of Klingon, which is pretty cool that. 

00:31:39 Dewayne 

They do that. 

00:31:39 Joe 

It's the best way to get best way to read your Shakespeare, right? 

00:31:42 Joe 

Yes. 

00:31:44 Dewayne 

Yeah, we're going to drop the link in the show notes too. 

00:31:47 Dewayne 

Shakespeare play read in Klingon. 

00:31:51 Dewayne 

We need to feed that to the video indexer and see what it does. 

00:31:53 Speaker 2 

Clean. 

00:31:56 Joe 

The original Klingon right? 

00:31:58 Dewayne 



Yeah, so I just wanted to point that out that that's a that's a feature that if you're E3 or A3 and you've 

already got access to live events, you have the potential. 

00:32:11 Speaker 2 

So. 

00:32:12 Dewayne 

It's a host of very large online production that includes six different languages. 

00:32:19 Dewayne 

In addition to you know, English. 

00:32:21 Dewayne 

If you're speaking in English, so that's that's pretty wild, you know, and it doesn't on the on the fly pretty 

much, and you know, I keep talking about. 

00:32:32 Dewayne 

Now there's all these places where you see the same thing over and over again. 

00:32:36 Dewayne 

You're speaking and stream is transcribing what you're saying into a new language, and so is power. 

00:32:43 Dewayne 

Point 

00:32:44 Dewayne 

How crazy is that to have that connection, you know? 

00:32:48 Dewayne 

That's what I. 

00:32:49 Dewayne 

Love about this topic. 

00:32:49 Dewayne 

When I was thinking about this last week, I was like this is the weirdest thing in the world. 

00:32:53 Dewayne 

But there's all these little things that connect to each other and I'd love to talk to somebody at Microsoft 

to understand like how? 

00:33:00 Dewayne 

What is the back end of this look like? 



00:33:02 Dewayne 

It's got to be pretty crazy. 

00:33:04 Joe 

Talking about PowerPoint, it's been around for for years and years and years and just to see these 

features continuing to be added to it. 

00:33:16 Joe 

And then they add it across the entire space into word, into into OneNote. 

00:33:21 Joe 

UM is just. 

00:33:24 Joe 

It's great to see that kind of take off that way. 

00:33:28 Dewayne 

Yeah, there's some things in one note that I'm excited about, but I'm going to use I'm I'm going to use 

the dreaded words Joe. 

00:33:36 Dewayne 

I apologize. 

00:33:38 Dewayne 

Coming soon. 

00:33:40 Dewayne 

It's basically. 

00:33:41 Joe 

Read your mind, yeah. 

00:33:44 Dewayne 

Coming soon I feel like that's I've seen so many things in the last. 

00:33:50 Dewayne 

I don't know eight or nine months that we're going to come out that happen. 

00:33:54 Dewayne 

That really disappoints me, but one of those things is several months ago, like 8 months ago, we saw a 

pretty cool video on YouTube by a gentleman who does a lot of really interesting YouTube videos 

around Microsoft Education technology, and he showed off a. 



00:34:11 Dewayne 

System where a student. 

00:34:14 Dewayne 

Could use OneNote to take notes in a class. 

00:34:18 Dewayne 

And the teacher could initiate a session in Microsoft Translate, which is either web based or mobile 

phone based and it would while the student is in OneNote on the right pane, it would translate and 

transcribe whatever the teacher was saying. 

00:34:39 Dewayne 

And they could pause it. 

00:34:41 Dewayne 

We'll go back and look, pull bits and pieces out of it. 

00:34:44 Dewayne 

Highlight all kinds of really cool stuff, and so I want to see that I've. 

00:34:49 Dewayne 

I know there's I mean, gosh, there's gotta be. 

00:34:53 Dewayne 

So many use cases for that in education, but coming soon and related to that. 

00:35:00 Dewayne 

Also I believe coming soon is a live translation in teams meetings, so we already have that that 

captioning with speaker Attribution. 

00:35:12 Dewayne 

But I think pretty soon we're going to have. 

00:35:14 Dewayne 

Captioning in various languages as they continue to merge. 

00:35:19 Dewayne 

The capabilities of a stream live event into teams meetings. 

00:35:26 Joe 

There's other pieces in there like I think they're working on slide translation too, on top of it. 

00:35:32 Joe 



So you live translating the text on the actual slide. 

00:35:39 Joe 

Back 

00:35:40 Joe 

Uhm, these features are. 

00:35:42 Joe 

I don't know. 

00:35:43 Joe 

It's pretty like like we hailing frequencies. 

00:35:49 Joe 

So many places that yeah they are opening on this in this Microsoft sphere here. 

00:35:49 Dewayne 

They're all open. 

00:35:55 Dewayne 

Yeah, that's that would be cool. 

00:35:57 Dewayne 

We we had a recent experience, a couple of them with lots and lots and lots of teams meetings where 

we took advantage of the capability that teams has to embed the PowerPoint file into the meeting itself 

and being able to. 

00:36:15 Dewayne 

2. 

00:36:16 Dewayne 

Kind of count on the PowerPoint online and it's cloudy. 

00:36:20 Dewayne 

You know capabilities is gonna bring forward that that slide translation like you're talking about, which I 

think is really cool. 

00:36:30 Dewayne 

I think we are getting really really close to like some some legit Star Trek Universal translator type type 

stuff. 

00:36:39 Dewayne 



Excited. 

00:36:40 Joe 

Well, especially if you invest $20 billion into a company that specializes in this with their purchase of 

nuans. So I'm just need to see where that that takes off, you know. Clearly health care, but that's 

definitely a vertical that will. 

00:36:50 Dewayne 

Yeah, yeah. 

00:36:58 Joe 

Hopefully translate into other services and product lines Microsoft uses so. 

00:37:06 Dewayne 

Yeah, that was dumb. 

00:37:09 Dewayne 

I don't, I can't even understand 20 billion. 

00:37:15 Dewayne 

I just I don't even know but nuans, you know people might know them for they created the Dragon 

suite, right? 

00:37:24 Dewayne 

The Speakeasy, I think, is what it was called. 

00:37:26 Dewayne 

Think it was. 

00:37:26 Dewayne 

 

00:37:26 Joe 

Dragon naturally speaking I think, or something like that. 

00:37:28 Dewayne 

Speaking so Speakeasy Bar never mind. 

00:37:32 Joe 

Anyway, when are we recording this? 

00:37:32 Speaker 2 

Wait? 



00:37:34 Speaker 2 

Yeah. 

00:37:35 Dewayne 

It's late and we already said we were tired so. 

00:37:39 Dewayne 

Dragon Speakeasy that could be the next thing. 

00:37:44 Dewayne 

Yeah, they're they're big. 

00:37:46 Dewayne 

For my understanding, I don't have experience with their with their software, but I remember them 

from back in the day like they've been around for a while, and I think they're really popular with with 

doctors who are doing a dictation because they have accommodated a lot. 

00:38:03 Dewayne 

Of the terminology. 

00:38:05 Dewayne 

That you'll find in the medical field that isn't your everyday English, you know. 

00:38:10 Dewayne 

And I think I'm really excited to see the potential there because our our researchers, you know, and and 

and faculty and extension agents are. 

00:38:22 Dewayne 

It's not medical, but when they talk about a Caterpillar or a plant, they don't call it the, you know, fuzzy 

yellow Caterpillar. 

00:38:28 Dewayne 

They call it by its proper name, and so I'm really curious to see what kind of potential there is there for 

this to kind of make its way into the transcription products that they already have available to them. 

00:38:29 Speaker 2 

Name? 

00:38:29 Speaker 2 

 

00:38:39 Dewayne 



I think that's pretty cool. 

00:38:41 Joe 

Yeah, I'll be interesting. 

00:38:42 Joe 

If we are able to. 

00:38:44 Joe 

Train some of these services too, because especially we're like you said we have some unique fields that 

we have and is there a way to do a little natural language processing and kind of enhance what word is 

providing? 

00:38:59 Joe 

If someone wants to translate and trend, you know, provide a transcript. 

00:39:04 Joe 

And the word will. 

00:39:05 Joe 

Will there be a way to actually help it understand the terminology going forward? 

00:39:10 Joe 

I think hopefully product like Nuance and and that kind of purchase will will help that. 

00:39:16 Dewayne 

Yeah, lot of exciting. I mean there's $20 billion of potential there so. 

00:39:23 Dewayne 

I imagine something big is going to happen from that. 

00:39:26 Speaker 2 

Uh. 

00:39:28 Joe 

So we talked. 

00:39:29 Joe 

We talked a little bit about coming soon and we talked a little bit about stream and there's definitely 

some major changes there that we've got to start. 

00:39:38 Joe 



You know, being prepared forward some of some of us may have made may have already made a flip 

over we. 

00:39:45 Joe 

Haven't yet in our major tenant that we live in, but. 

00:39:48 Joe 

That's that might be coming soon, but those are some things to be thinking about where where stream 

to 2.0 is heading and around. 

00:40:00 Joe 

Video and audio and managing our teams meetings and hopefully continuing to take advantage of some 

advancements in transcriptions and clearly translations, which we can take advantage of here. 

00:40:18 Dewayne 

Yeah, you've got a trick in the notes here about stream that I want. 

00:40:22 Dewayne 

I I need you to say this. 

00:40:24 Dewayne 

'cause it's. 

00:40:26 Dewayne 

It's funny I will go ahead. 

00:40:27 Joe 

When we think of, you know when when we think of stream, it's it's a video service and again 

sometimes we have to think outside the box to get things done sometimes. 

00:40:40 Joe 

And one of the things that we've some of our instructional designers have found is that stream does a 

really great job at transcriptions and creating those caption files, especially around it's punctuation, they 

find it to Excel at. 

00:40:58 Joe 

So having a way to take. 

00:41:00 Joe 

Advantage of straw. 

00:41:01 Joe 



Theme for a number of the different media produced is has been important and and one trick with 

stream. Again, you expect it to have to have a video file. You can go and click upload video file, but if you 

actually take an MP3 file and just rename it to MP4, you can just upload that. 

00:41:22 Joe 

File and stream handles it properly and will perform a transcription for it and you can actually go ahead 

and just listen to it up there and. 

00:41:35 Joe 

That's kind of 1 little trick to get a quick transcription of an MP3. It's certainly a little easier now with 

word, but Microsoft Word Online might have. You might hit that limit, or maybe in your stream tenant. 

You might be able to extend that a little bit longer. 

00:41:52 Dewayne 

I'm not going to call that a hack. 

00:41:55 Dewayne 

But we're going to call to work around. 

00:41:58 Dewayne 

I like it. 

00:42:01 Dewayne 

Alright cool, well this was I mean. 

00:42:05 Dewayne 

You know we can talk a lot and that's why we do a podcast, but it's it's funny to me that we could sit 

here and talk for almost 45 minutes about all the various places that teams and Word and PowerPoint 

and stuff like that can do. Translation, transcription captioning, speaker Attribution, all those things. 

00:42:26 Dewayne 

And it's really cool to see the web of all these services and how they they're ultimately coming from 

somewhere together at the same place. 

00:42:33 Dewayne 

So it's. 

00:42:35 Dewayne 

It's pretty interesting, so we're going to drop a few things in the show notes. 

00:42:41 Dewayne 

We've got some sites that are, you know, like the video indexer. 

00:42:46 Dewayne 



We've got a really cool case study that we can link that was came out of Texas that was on the accuracy. 

00:42:55 Dewayne 

Of the transcription service provided by all those few different services were compared, but you know 

had some good things to say about stream and Azure, so we'll have a few things in in the show notes 

before you there. 

00:43:08 Dewayne 

It's time to talk about wins man. 

00:43:11 Dewayne 

Every episode we try to end on a positive note and you know, we I think we had two shared wins. 

00:43:17 Dewayne 

Is that what we were kind of headed towards? 

00:43:20 Joe 

Yeah, definitely, and again we like to do this this portion as you're listening to this podcast to give you a 

little thought on some wins that you may have had this this last month. 

00:43:31 Joe 

But yeah, one of them. 

00:43:33 Joe 

Is around our community that we've been building up for people coming and to learn about the modern 

workplace and teams and the platform around that. 

00:43:48 Joe 

Uh, from our little Jurassic County, 68th County here that we use for our virtual world to teach people 

and keep them up to date with what's happening around the Microsoft 365 sphere that just hit a 

landmark number. 

00:44:09 Dewayne 

The big 1000. 

00:44:13 Dewayne 

Yeah, we broke 1000 users in our community that we use here to promote. It's it's one of the primary 

functions is is for our adoption of teams and OneDrive and SharePoint and all things modern workplace 

and one of the things that I'm really excited about is the way that we advertise. 

00:44:35 Dewayne 

The ability to join this is we either advertise a link to the team which generates a join request. 

00:44:42 Dewayne 



Or we publish a joint code or we allow other people to request other members to be added. 

00:44:50 Dewayne 

After you know they've talked to their peers and say hey, you should watch this recording that they did 

last week on forms or whatever. 

00:44:56 Dewayne 

Uhm, and so to hit 1000 users and it not be a situation where we just drug a security group in and added 

1000 people. 

00:45:06 Dewayne 

Work. 

00:45:07 Dewayne 

Is so cool, UM so yeah, that that's that makes me feel good I'm happy about. 

00:45:11 Dewayne 

Happy about that. 

00:45:11 Dewayne 

That 

00:45:11 Dewayne 

 

00:45:12 Joe 

That yeah, that organic growth of people learning about what what other people are learning and come 

in to join us is very fulfilling. 

00:45:23 Joe 

And it's it's fun to go do our monthly. 

00:45:24 Dewayne 

Yeah. 

00:45:28 Joe 

Teams Tuesdays and present on on something new and interesting that we find that we. 

00:45:36 Joe 

Present it in a way that we think will be useful to our users. 

00:45:41 Dewayne 



I think it also validates our passion for the modern workplace and its potential to help solve problems 

and make business processes better. 

00:45:52 Dewayne 

And it just proves that it's not a fad, it is, it's legitimate. 

00:45:58 Joe 

I don't mind being a fanatic for something that I think is is can really, really change people's ability. 

00:46:07 Joe 

Around their work and make them more successful, and that team definitely definitely love to see the 

winds that people come and bring to us when they've they've made a change. 

00:46:19 Dewayne 

Definitely we had another shared win, no, no, you you you go oh. 

00:46:20 Joe 

So what's the second one? 

00:46:24 Joe 

Oh my. 

00:46:24 Joe 

My. 

00:46:24 Joe 

 

00:46:24 Joe 

My gosh, this might be why yes, we're or a plate and a plate end of week, UM? 

00:46:27 Dewayne 

I'm too tired to talk. 

00:46:33 Joe 

Two year 2 year anniversary. We actually presented at this conference too, so we're not only running 

this virtual conference of a little over 700 folks, but we did get a chance to do a presentation. But yeah, 

another five day, UM. 

00:46:51 Joe 

Pretty full conference and there's some. 

00:46:57 Joe 



A really I don't know what do you call the the the skit we did two years ago when we first presented 

teams to this group of people. 

00:47:06 Joe 

You know it was a skit. 

00:47:07 Joe 

We we we kind of made an ACT act One Act two act three and and worked out how. 

00:47:14 Joe 

How would our users. 

00:47:16 Joe 

Use Microsoft Teams. 

00:47:17 Joe 

We were getting ready to release it to our users and we wanted to really. 

00:47:23 Joe 

Show them how they could use it in their daily life and produced. 

00:47:29 Joe 

Produce this hour or so. 

00:47:32 Joe 

Walkthrough of their daily life, of how they would take advantage of teams and the ecosystem. And we 

brought that to them. And this has been two years since that conference has met, and it's what a what. 

A interesting two years we've got for 4400. 

00:47:52 Joe 

Users in a in a team come. 

00:47:57 Joe 

That's about 4/5 of the users that we manage. 

00:48:01 Joe 

And we have over 1000 teams that they're in. 

00:48:08 Joe 

So they've definitely took advantage of that, and this conference kind of brings it. 

00:48:14 Joe 

Brought it home 'cause we ran the whole conference in Microsoft Teams. 



00:48:17 Joe 

So two years ago they met. 

00:48:19 Joe 

They learned about teams, the pandemic hit and this one went virtual and we we brought it up to them 

in Microsoft Teams. 

00:48:27 Joe 

I think we had over 770 hours of video recorded and I think we're going to approach. 

00:48:38 Joe 

Uhm, probably close to 100 presentations. 

00:48:43 Joe 

And definitely a lot of a lot of work. 

00:48:45 Joe 

A lot of behind the scenes work to pull this off everything we've heard so far has been very 

complimentary, but there's a lot of lot of folks that it takes to to do this project. 

00:48:58 Dewayne 

Yeah, the. 

00:48:59 Dewayne 

I don't want to say irony, but. 

00:49:02 Dewayne 

Just the fact that two years ago were in person introducing teams to this group and you know, they do 

this conference every other year. 

00:49:11 Dewayne 

So the next time that this conference rolls around, we're in the middle of a pandemic and we do the 

entire thing in the product that we just introduced them to. 

00:49:19 Dewayne 

You know, two years before, so it's pretty cool. 

00:49:22 Dewayne 

And it felt good. 

00:49:23 Dewayne 

It was a lot of work. 



00:49:25 Dewayne 

It was a solid week. 

00:49:27 Dewayne 

You know there was. 

00:49:28 Dewayne 

It was a five day conference this time, which normally it's. 

00:49:32 Dewayne 

It's not so this time 5. 

00:49:36 Dewayne 

Is a I think you said you'd uploaded like 70 hours of recordings or something like that. 

00:49:42 Dewayne 

You know, like you said, tons of presentations, tons of cool things that we got to see and hear and listen 

about and see the work that our agents are doing. 

00:49:42 Speaker 2 

Yeah. 

00:49:52 Dewayne 

It was. 

00:49:53 Dewayne 

It was really fun and humbling and cool. 

00:49:56 Dewayne 

Made me feel good. 

00:49:57 Dewayne 

So definitely definitely a win and I'm glad that we got. 

00:50:00 Joe 

To do it, I think some of the little. 

00:50:04 Joe 

Tweaks that were really great to see was other people giving their presentations, talking about how they 

use teams. 

00:50:12 Joe 



In their processes or on their project. 

00:50:18 Joe 

So they were. 

00:50:19 Joe 

It was great to just again we're popping in running and help in managing a bunch of concurrent sessions 

just to pop in and and seeing somebody presenting on on teams and how they're taking advantage of it. 

00:50:31 Joe 

That was really, really cool to see that. 

00:50:33 Joe 

Take place. 

00:50:35 Dewayne 

Yeah. 

00:50:37 Dewayne 

Well, this was a fun, you know. 

00:50:38 Dewayne 

Like I said, a fun conversation. 

00:50:40 Dewayne 

It's funny that you know a topic as obscure as this. 

00:50:44 Dewayne 

We can completely fill an entire episode talking about transcription services in the cloud. 

00:50:49 Speaker 2 

So. 

00:50:51 Joe 

Hopefully they're they're probably expecting to get a transcript of this in in Klingon or something like 

that. 

00:50:56 Joe 

We might have to throw an extra 1. 

00:50:57 Joe 

In there. 



00:50:58 Dewayne 

Might happen, it might happen. 

00:51:00 Dewayne 

So, well, thank you everybody for listening to us blab about transcription services in the cloud and we 

hope that you learn something. 

00:51:09 Dewayne 

There's some pretty cool tricks that are out there that that might not be so obvious that you can do with 

PowerPoint and word and all those things so there would be some things in the show notes to the sites 

that we referenced. 

00:51:20 Dewayne 

The case study that we talked about. 

00:51:22 Dewayne 

You know you're going to get some stuff, so definitely check the show notes and you know. 

00:51:27 Dewayne 

Just thanks. 

00:51:28 Dewayne 

Appreciate your time. 

00:51:30 Dewayne 

Listening to us and we hope that you have a great rest of your week. 

00:51:34 Dewayne 

Thank. 

00:51:34 Speaker 2 

You 

00:51:35 Dewayne 

We hope you enjoyed this episode of the Shift Show. If you found our content useful, please consider 

subscribing and leaving us a Five star review. This will help others find our show. If you'd like to connect 

with us, you can find us on LinkedIn or on our homepage at AKAMY forward Slash Shift Show. We'll be 

back. 

00:51:56 Dewayne 

Next month for a new episode. 

00:51:58 



Transporter room stand by to beam up landing party. 

00:52:03 Speaker 2 

2nd. 
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