
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

00:01:02 Joe 

Transcript
00:00:00 Joe

The shiftshow captains log episode 8 in this episode join Dewayne and Joe as a beam guests on board

Microsoft Teams and cover the tricks and troubles of being a guest in teams. Computer enable guest

protocols as we join the shift show.

00:00:35 Dewayne

Hey buddy, how's it going?

00:00:37 Joe

Hey, it's going well, Dewayne, it's it's been a little busy since our last. Our last caught podcast, but.

00:00:46 Joe

I think we've got a few conferences. Yeah, a little little late.

00:00:46 Dewayne

We're a little late.

00:00:51 Joe

That's a couple.

00:00:54 Joe

Good reasons we'll talk about that in our win, I think.

00:00:56 Dewayne

There will be dozens of people that are upset.

00:00:59 Dewayne

If not not even really.

00:00:59 Dewayne

If not not even.

00:01:01 Joe

Really, we appreciate them though. But yeah, it's been busy with. We've got like 3 conferences we're

going through or helping with.

00:01:02 Joe



 

00:01:11 Joe 

Maybe a fourth? I think I. I think the big thing it's been great to see lately is a couple last conferences, 

the. 

00:01:19 Joe 

The initiators have really taken on kind of our playbook. 

00:01:24 Joe 

And they're starting from like 80% kind of done and really have a clear. 

00:01:31 Joe 

You know, have a clear vision of how this is going to run from the ones that we've that they've attended 

that we've run, so it's been keeping us busy, but a little bit. It's great to see that. 

00:01:42 Dewayne 

Yeah, that makes our life a little bit easier, which I must certainly appreciate. 

00:01:47 Dewayne 

So one of our conferences and again I feel like a broken record 'cause we always talk about virtual 

conferences, and that's probably what people think. 

00:01:55 Dewayne 

Like that's, geez, that's nothing but what these guys do, which might all actually be true at this point it's 

it's not, but. 

00:02:02 Dewayne 

It's a big part of it. 

00:02:04 Speaker 2 

 

00:02:04 Dewayne 

But one of them kind of spurred the topic of this month's podcast because there's a lot of guests in 

teams and guests are enigma in teams a little bit. 

00:02:18 Dewayne 

So I thought you know what? Let's do an exercise and so you and I did some homework. We did some 

trials. 

00:02:24 Dewayne 

We tried things from a guest perspective to see what works and what doesn't work, and. 



00:02:30 Dewayne 

And we wanted to do a little bit of I guess, myth busting in in one sense, and also just kind of like 

teaching. 

00:02:37 Dewayne 

'cause that's you know something we'd like to do about what it means to be a guest. When do you need 

to be a guest? 

00:02:43 Dewayne 

What can you do once you become a guest? But if you don't want to be a guest, you know what can you 

do so? 

00:02:51 Dewayne 

I don't even think we have a title for this podcast. Figured out it was going to be like. 

00:02:55 Dewayne 

Be our guest and you thought that was too Disney and then it was like being our guest and that was just 

stupid so I don't know. 

00:03:02 Speaker 2 

 

00:03:04 Speaker 2 

I don't know what the title this meant. 

00:03:04 Joe 

I think we have a. I think we have a yeah. I think we have a coined the coin term that we've been given 

that we'll talk about. 

00:03:11 Joe 

Yeah, that probably will become it so yeah, but yeah, it's with this conference. We did this conference 

conference coming up soon as we did last year that had around 1300 external guests. 

00:03:24 Joe 

 

00:03:26 Joe 

And well, they weren't external once we added them as a guest to our tenant, they became an account 

in our tenant. 

00:03:34 Joe 

But there was definitely a lot of a lot of things we had to learn at that time. What can guests do? 



00:03:39 Joe 

What can't they do? And it's been a year later and what's what's changed? What's is there? Anything 

that's gotten better and and really kind of again like you said, why what we thought it might be a good a 

good topic to talk about today. 

00:03:54 Dewayne 

It's it's been a year later and we haven't learned from our mistakes. We're doing this conference again. 

00:03:54 Speaker 2 

 

00:04:00 Dewayne 

 

00:04:01 Dewayne 

With more guests, so yeah, this is really selfish because we're just sharpening our own skills for our own 

use. So, but hey, we'll share what we've what we've done. 

00:04:13 Dewayne 

So I think that you know Joe and I have advocated OneNote. All our notes. Or you know how we do this 

podcast or in OneNote. 

00:04:22 Dewayne 

So I'm just going to go down our OneNote and we're going to talk about. First of all, what? What is a 

guest both from? 

00:04:30 Dewayne 

I guess we'll call it the user perspective in like an IT admin perspective, so like both audiences, I have a 

clear understanding of what a guest is, so I'll take the I'll take the user one 'cause I like that, uh, a guest 

is a person that doesn't work for where you work. 

00:04:49 Dewayne 

Right, and it might be we're in education, so it's very common to be, you know. Well, some of our 

faculty may be on a committee. That's regional, and they may have peers from other universities that 

are apart. 

00:05:03 Dewayne 

Of something some organization or some something that is is doing something together and so 

sometimes it's required to bring those people in as as a guest and a guest is more than just somebody 

you email back and forth files to. It's more than just somebody you chat with. 

00:05:23 Dewayne 



So it it brings in, you know, and as we go through this little exercise, we'll talk about some of the things 

what guests can and cannot do. 

00:05:31 Dewayne 

But that's really what it is is. 

00:05:32 Dewayne 

It allows you to extend your. 

00:05:35 Dewayne 

 

00:05:36 Dewayne 

Corporate user base to people who don't technically work for where you work and give them access to 

very specific resources inside of your organization. So from a technical side though, can you tell me and 

us kind of what happens? 

00:05:52 Joe 

Especially as you're talking about kind of permissions and giving. Giving them access to things inside 

your corporate world, you know you're you're going to have an account in your Azure Active Directory, 

your Active Directory, your identity system. When you sign on your computer access file resources. 

00:06:14 Joe 

Uh, when you access your team in your own tenant you have signed on as an account. Those folks you 

you bring as a guest in teams are having an account in your tenant that's generated behind the scenes 

and that is the account that's being applied and given. 

00:06:33 Joe 

Permission to the resources in your team or in your share point sites, and so there's really a there's only 

account that's created. 

00:06:44 Joe 

And you're you can do some governance around the if you want to. If you're a global administrator, you 

can go in there and update the users name and set their name, but it's basically like a user account. 

00:06:58 Joe 

But the the other one we're going to talk a little bit about was an external user also. 

00:07:06 Joe 

And that is someone. 

00:07:10 Joe 



Like like you said we could. You could send an email to anyone and they can collaborate with you over 

email and they don't have an account with you. 

00:07:17 Joe 

An external user is someone that you you can also chat with and they don't have an account in teams 

with you. If you've got teams setup properly or if your teams tenant allows it. 

00:07:31 Joe 

Their their account exists in their tenant and you're chatting back and forth. 

00:07:36 Joe 

With them, this is something we were very common to do with with Skype, and if you were open 

federation in Skype for business, you could chat with. 

00:07:46 Joe 

Thousands and thousands of other open open businesses, and you didn't actually have to create an 

account in your tenant. But again, you weren't. They weren't accessing resources, they weren't. 

00:07:59 Joe 

Needing to come into your team and access the files there, you could share a file out with someone who 

wasn't part of your tenant who wasn't added as a guest. 

00:08:10 Joe 

But again, if you wanted that deeper collaboration, that's when we bring him in as a guest into a team. 

00:08:17 Dewayne 

So you defined two different types of people. 

00:08:21 Dewayne 

Just to summarize, you can have an external user. 

00:08:25 Dewayne 

Who is a person who can you can do chat in teams with somebody from another organization. You can 

search their name in the search bar and do an external search. And if that person's team system. 

00:08:40 Dewayne 

Set up to allow that. You can just send them a chat message and they don't have to go through any kind 

of process of becoming a guest and then you have a guest who's a little bit more like I was saying they've 

been more or less granted access to your organization and they've been given a user account in in your 

organization. 

00:09:00 Dewayne 

 



00:09:02 Dewayne 

 

00:09:04 Dewayne 

So now that we've kind of defined what guests and external users are, I think we we need to get to that 

mythbusting part because you and I did, uh, our champions group. 

00:09:13 Dewayne 

We meet on the 1st Tuesday. We did kind of like a meeting mythbuster type type of event. I guess one 

of our topics for one of our monthly. 

00:09:23 Dewayne 

Meetings and so we kind of clarified some things that we heard people say about teams meetings 

specifically, and so I thought we could repeat those here because we hear a lot of people say things like, 

well, we don't use teams for meeting with people outside because they need to have an account. 

00:09:40 Dewayne 

Joe, is that true? 

00:09:41 Joe 

Yeah, that's not true. 

00:09:44 Joe 

You treated that those are your external users. 

00:09:48 Joe 

They can participate in in that meeting just fine without having to bring them in to access resources. 

That meeting is happening outside of a outside of a team where you have to have that permissions 

around it. 

00:10:03 Dewayne 

Yeah, and that's a that's a little point of, uh, it's a little cloudy if you will channel meetings versus 

standalone meetings, and I think we'll talk about that a little bit more as we go on. 

00:10:15 Dewayne 

But yeah, a standard teams meeting that you just go into either outlook or teams and say new meeting 

and you add a whole bunch of people. 

00:10:24 Dewayne 

To the required line, they don't have to be in your organization. They don't have to be added as a guest 

just to be in a meeting. 

00:10:30 Speaker 2 



 

00:10:32 Dewayne 

Meetings are. 

00:10:34 Dewayne 

Universal if you will. 

00:10:36 Dewayne 

Another thing that's not totally related to guests is a lot of times we hear people say, well, we don't use 

that because they have to download teams. 

00:10:45 Dewayne 

No, no you don't. You can use edge and Chrome and and they've even made some enhancements 

recently to the browser based. 

00:10:55 Dewayne 

I think Safari works too. I don't personally have a Mac, so I can't completely test all the features, but 

they're even adding large gallery view and together mode too. 

00:11:05 Dewayne 

The web apps and I think they did. They get two by two. Recently it used to just be one speaker. 

00:11:10 Joe 

Speak two by two is there now? 

00:11:12 Dewayne 

Yeah, yeah, so you can see four people video feeds without having to install any software, and you can 

still participate and you know all the chat and polling and all those things, which is pretty cool so. 

00:11:28 Dewayne 

So at what point you know should you? Should you be a guest like you know your if we had like a flow 

chart to choose your own adventure book of, you know where do I go and at what point? 

00:11:41 Dewayne 

Do I say alright, this person this person needs to be a guest in my environment? What do you think 

would be one of the first things? 

00:11:48 Dewayne 

We should kind of think about when we make that call. 

00:11:53 Joe 

Probably around the amount of collaboration the amount of. 



00:11:59 Joe 

Of team oriented tasks that you're doing with that guest in in our world, we're thinking of often it might 

be some type of research project where there's copies from different universities. 

00:12:17 Joe 

If you're just having them join a meeting once in a while where they don't have to be a guest, you're 

losing out on probably a lot of collaboration you could. 

00:12:25 Joe 

Be using a team where you're storing the research documents and managing the grant funds and things 

like that. And if if you put that in a team and bring in those other universities, PES principal investigators 

into that team. 

00:12:46 Joe 

They can access all of that data in one place at, you know, at their leisure, asynchronously when they 

need to. 

00:12:55 Joe 

So I think around definitely around collaboration and is there chat around these projects happening? 

00:13:03 Joe 

Uhm, that's where I would be bringing them and thinking about creating a team and bringing those 

users external users, bringing them in as a guest. 

00:13:13 Dewayne 

You know all the things that teams offers. You know, really, putting all the content in one place like 

that's what teams does is it allows you to put all the content in one place and be, you know, very. 

00:13:24 Dewayne 

Organized because you you know, like we were saying earlier, if you're just corresponding with 

somebody inside or outside, you can even share a file or a folder with them via OneDrive. You could 

share it with a group of people and you could all work on it. 

00:13:38 Dewayne 

But if you need to have more like. 

00:13:42 Dewayne 

If you want to have your meetings in teams and be close to the files that you're working on, and maybe 

use some other things that are inside the Office 365 suite, like Planner for tracking, you know the the 

process of some sort. 

00:13:59 Dewayne 



You can do that with a guest and you know conversation. You know channels inside of teams to organize 

those conversations. You know once you decide. 

00:14:09 Dewayne 

OK, we need those things for whatever it is that our group is doing. Then I think. Yeah, OK you should. 

00:14:15 Dewayne 

You should probably take a look at at being a guest or you know inviting that person in as a guest. 

00:14:22 Dewayne 

So if you need more collaboration than just chat and file sharing, maybe that's an easy way to 

summarize it, do you think? 

00:14:30 Joe 

Yeah, I think that's I. I think this can be pretty pretty clear, is like do you want them searching around for 

that email where you sent them some documents or having to go back and figure out where you? 

00:14:43 Joe 

You shared a file with them in one drive and there's a bunch of different single files shared typically. 

00:14:51 Joe 

You can make it easier on that that guest that external person you could make it easier on them to just 

bring them into a team again where there's one place to go to find all those resources. 

00:15:03 Dewayne 

You know, I'm glad you mentioned that. 'cause that's something that we talk about a lot too. Is the 

difference between hosting a file in OneDrive versus hosting a file in a team and one of the things that 

we tell our users is you have to ask yourself who does this file belong to? 

00:15:19 Dewayne 

Is this file mine? Like personally like I own it and I'm the one who does things with it and just me. 

00:15:25 Dewayne 

Then yeah, keep it in one drive and share it. Is this file. Does this file belong to my department or to this 

committee or this task group that's doing something well, that file should be in a team, because then 

that belongs to everyone. 

00:15:40 Dewayne 

Who's in the team? 

00:15:41 Dewayne 

And so yeah, that's a good point. Trying to track like when you're logging into OneDrive and you're like, 

where did this thing come from? 



00:15:47 Dewayne 

Like I gotta go find the shared with me thing and figure out who it's from and you know you could do 

some nice things and I'll like add shortcuts and sync and stuff like that. But if you just put it in a team 

again, it's that simplified one. 

00:16:01 Dewayne 

Place to go to get all the things that are related to that one project that you're working on. 

00:16:07 Dewayne 

It's that one place you go to have your meetings to have your files to have your conversations, to have 

your task management all that stuff in one place and guests can do all those things. Which is awesome 

so. 

00:16:18 Dewayne 

I'm gonna I'm gonna shift us up a little bit. 

00:16:22 Dewayne 

Let's talk about adding a guest real quick because like like let's continue down this path of like, OK, 

we've made the decision all right. 

00:16:31 Dewayne 

We need to bring in an external person and make them a guest. So where would I start with that? 

00:16:37 Dewayne 

And then we'll talk about the experiences that guests have, whether it be just using teams in general or 

using teams in like the setting of a meeting. So where do I start and what do I do? 

00:16:50 Joe 

Well, the I mean, the first thing is the the interface is going to be the same for adding someone from 

your own tenant. You just can add, add a member and put in their email address. 

00:17:03 Joe 

But often we. 

00:17:06 Joe 

Teach people to you know, pay attention right at that moment 'cause there's a really important process 

to kind of stop and don't just add them as an email address. 

00:17:16 Joe 

It's a little hard to see, but in that interface when you add someone who is currently an external user. 

00:17:23 Joe 



To your tenant, there's a little pencil icon. A little edit icon, and it's important to click that and you can 

give that person a proper display name. 

00:17:35 Joe 

And if you don't do that, they're going to show up, typically with just like the first part of their email 

address in front of the the at sign, and may not be very descriptive. It it may not. 

00:17:49 Joe 

Be their name anymore. It might be big dog red one, so you want to give them something that you can 

understand who that person is so. 

00:17:58 Joe 

Edit their display name, something we often do too is sometimes put in parentheses like their org name. 

Well, we deal with a lot of universities, so there's typically a you know 3/4 letter acronym that and 

identifies that university, so we'll put that at the end of their name so that. 

00:18:18 Joe 

It helps people just understand in a context around that that person isn't from your own tenant. They 

typically will show up as as a guest they'll have. 

00:18:29 Joe 

They'll be labeled as a guest, but that's one quick way to kind of give you context of where they're 

coming from. 

00:18:37 Dewayne 

OK, and on the guest side I'll kind of run with this a little bit. When you do this process, the individual 

who you added to this team is going to receive an invitation, and so they get an email from from 

Microsoft that says you've been added to a team by. 

00:18:57 Dewayne 

By Joe and there is a little you know onboarding process. They have to go through. They have to number 

one. They have to accept that invitation so they have to click the link that's in the email. 

00:19:08 Dewayne 

And then they're going to be asked to accept the permissions set by your tenant. You know, usually 

some generic thing that nobody ever reads, and they just click accept, and they become a member of 

your organization, and then in the background it creates that identity for them in your in your in your 

tenant, in in Azure, active. 

00:19:28 Dewayne 

Directory so then at that point the the guest is going to have some options and this interface changed 

recently and I know we're going to talk about it a little bit more later in the technical section, but I did 

want to throw this out real quick. 



00:19:46 Dewayne 

It seemed like Microsoft rolled this change and then pulled it back and then rolled it again and so I don't 

know what's going on. 

00:19:54 Dewayne 

But now in your teams app there's I heard somebody referred to it as the meatball menu. Have you 

heard that? 

00:20:02 Joe 

Yeah, that's new. 

00:20:05 Dewayne 

There's I know I've heard hamburger menu like in Chrome where you have the three lines. It looks like a 

little hamburger. 

00:20:09 Joe 

Yeah, I've. I've also heard it called the the kebab. 

00:20:14 Dewayne 

Oh, I like that cover. 

00:20:17 Dewayne 

I'm going to need lunch in a minute. 

00:20:17 Dewayne 

I'm gonna need. 

00:20:17 Dewayne 

 

00:20:20 Dewayne 

So so the meatball menu is the three little dots. It's 3 little meatballs, and so that's where you have to go 

to actually get to like settings. 

00:20:29 Dewayne 

So if you want to go into, change your notification preferences or change your device settings, you have 

to go through the meatball menu. Now if you click your profile picture. 

00:20:40 Dewayne 

Though it's a little menu that's just about your identity and it will display other organizations that you're 

a member of, and so if you wanted to switch into like Joe Super Cool Business LLC, you would have to go 

click that profile menu. 



00:21:01 Dewayne 

And then select Joe Super cool business and it would flip you your entire teams app is going to like 

morph over into this new organization. 

00:21:10 Dewayne 

Your listing of teams is going to change and you're going to see just stuff that's you've been granted 

access to inside of that Organism. 

00:21:19 Dewayne 

So there is a little bit of work on the guest side that they have to be aware of that they have to do. 

00:21:24 Dewayne 

It's not like magical and just boom hey, they have access to stuff that whole like teams connect Slash 

shared channels. Thing is supposed to fix that so we'll we'll see whatever that. 

00:21:35 Dewayne 

Comes out coming soon so but it there is a little bit of a process that the guest that the. 

00:21:44 Dewayne 

Guest has to do. 

00:21:44 Joe 

And and that process, can. We've seen it take a little bit of time once the user accepts. 

00:21:50 Joe 

The invitation dealer tenant that drop down from their profile picture doesn't display the other tenant. 

It doesn't seem to be immediately. 

00:22:00 Joe 

It can take minutes. It can take a little longer. We sometimes we've seen, so sometimes it's a little hard 

to immediately accept and jump right in. 

00:22:10 Joe 

To that new tenant and find a way into. 

00:22:15 Joe 

So if you don't, if they don't see it right away, give it a little time. 

00:22:19 Joe 

Sometimes we've seen signing out and signing back in can help speed up the display of it, but yeah, that 

process is, you know, they have to go through that process. 

00:22:31 Joe 



There's there's a worse process. I think we'll talk about a little later that they might have to deal with, 

but that one. 

00:22:38 Joe 

Not too bad. 

00:22:40 Dewayne 

Yeah yeah I I haven't seen a. 

00:22:46 Dewayne 

Like quitting the teams app like you're saying, kind of like related to signing out. Like if you fully quit the 

teams app, don't just hit the X at the top but actually go to the tray icon and right click and hit exit and 

then reload it. Sometimes that helps. I've even seen some discrepancies between the other org shows 

up. 

00:23:05 Dewayne 

When I log into teams on the web versus when I log into teams on my desktop, so that's frustrating, but 

it'll settle down eventually. So if you are planning on adding a guest or maybe adding 1000 guests, you 

should do it. 

00:23:20 Dewayne 

In advance. 

00:23:20 Dewayne 

 

00:23:20 Dewayne 

In advance, you know like don't do it like the 30 minutes before you want them in there doing stuff like 

do it the day before, so probably good. 

00:23:28 Dewayne 

Probably good rule of thumb there so. But yeah, if you want to add 1000 guests at once. 

00:23:30 Speaker 2 

 

00:23:34 Dewayne 

We'll talk about that so once you become a guest and now I'm you know I've changed my app and I'm 

now in your tenant and I could do stuff. We're going to talk. We've just got a super random list that 

we're going to go. 

00:23:35 Speaker 2 

 



00:23:48 Dewayne 

Down and talk about some of the things that you can do from the context of just using teams in general, 

and then things that you can do in an actual meeting, whether it be stand alone or a a channel meeting, 

'cause those are different experiences. So the first thing that I've seen. 

00:24:08 Dewayne 

Is believe it or not, guests can create and delete channels inside of a team. 

00:24:15 Dewayne 

Not by default. It's disabled by default, but if for some reason you have a guest that you've brought in 

and you would like that guest to have the ability to create and delete channels, you can give them that 

permission. We have had people say I need to add this person. This person needs an account inside. 

00:24:36 Dewayne 

Of our org so that they can do this like no, actually they don't hang on a minute. It's your one checkbox 

away or getting that done. 

00:24:44 Joe 

So that some of those might be some of those might be controlled by in an administrative policy too, so 

just depends on. 

00:24:44 Joe 

Hence the first name. 

00:24:44 Joe 

 

00:24:52 Joe 

Again, some of these depends on your tenant. There might be a teams policy that's in place to to set 

these as default on or or maybe just not even allow them to be. 

00:25:04 Joe 

Enabled different to be aware of. 

00:25:05 Dewayne 

Yeah, I guess we should put an asterisk on this and say this is like vanilla settings default settings. If you 

don't have. 

00:25:07 Joe 

Yeah, yeah, some of these things. 

00:25:10 Speaker 2 

 



00:25:11 Dewayne 

If if you don't have anybody who's had who's gone in and proactively change things, then most of the 

stuff that we're saying will will apply just fine, yeah? 

00:25:22 Speaker 2 

 

00:25:22 Speaker 2 

 

00:25:23 Dewayne 

It's talking about channels. You know, we like to. We use tabs a lot because tabs are a great way to 

highlight information. 

00:25:32 Dewayne 

You've got a recording. You've got a website, you've got a file, all kinds of things you can bring in as a tab 

to make it really quick and easy for people in your team to find that information. 

00:25:43 Dewayne 

Guests cannot add or delete or edit tabs. 

00:25:48 Dewayne 

So that does not work. 

00:25:50 Dewayne 

Uh, you know, maybe probably not a deal breaker, but just be wary there or be aware that people 

cannot. 

00:25:59 Dewayne 

Guests cannot go in and add, delete or modify settings of tabs. 

00:26:03 Joe 

And that's something that has caught us when we have a conference where we have vendors who own a 

channel. 

00:26:11 Joe 

Exhibitors, vendors on a channel where they will put information about you know sponsors basically of 

this conference will sometimes give them a a channel where they can. 

00:26:22 Joe 

And post information about their company and services they provide and we will usually just. 

00:26:30 Joe 



Take their, take their content and put up a tab often to some YouTube video for them. Or do something 

like that, but just something to be aware of. 

00:26:39 Joe 

It seems a little less innocuous to give just people access to tabs, 'cause they're usually not. You know 

it's not access to actual if they delete it, you're not really deleting content. 

00:26:52 Joe 

So it's kind of it'd be nice to be able to give them the ability to do that. It's not something they can. 

00:26:55 Dewayne 

It's like deleting a shortcut. 

00:26:57 Joe 

Yeah so. 

00:26:59 Joe 

Yeah, little little another little little tweaks. 

00:27:04 Dewayne 

One thing a guest can do is a guest can do really rich. 

00:27:10 Dewayne 

Post crafting is what we like to call it. I don't know if that's a real thing or not, but we made it up so 

we're going to go with it it you can do. 

00:27:19 Dewayne 

Announcements, you can embed images and do rich text formatting in a teams chat. 

00:27:27 Dewayne 

And this is important. Just in general. Maybe not just even from the perspective of being a guest, but I 

have a. 

00:27:33 Dewayne 

We have a friend, a mutual friend named Carlos that had a great way of putting this. He he showed 2 

examples of conversations in teams and one of them was just all text and the other one was a post with 

a header. 

00:27:47 Dewayne 

And a subject in some images and a funny GIF at the end of it. And he said this one here with all the 

texts. This looks like work. 

00:27:54 Dewayne 



This one over here with images this looks like fun and so that's important. That's the thing that we 

encourage our people to do is make your posts and teams engaging. Do a little bit of. 

00:28:06 Dewayne 

You know, add a little bit of art and style to it and make it make it pop. It's going to catch people's eye a 

little bit more than normal and guests can do that. 

00:28:17 Dewayne 

So a guest can post an announcement they can add a custom banner and upload an image and they can 

embed images and GIFs, and we'll have a little. 

00:28:27 Dewayne 

Abstract on GIFs here, in a second, but they can do all those things so they can participate fully in full 

blown post crafting. 

00:28:37 Joe 

And as you're talking about images and GIFs, yeah, that's one thing that they cannot do is. 

00:28:45 Joe 

Access the built in Giphy button, uh, in a in a teams chat. They can copy and paste gifts. You can go to 

your favorite gift site and copy and paste those in, but they don't have access to the built in function. 

00:29:06 Dewayne 

Yeah, uh. 

00:29:09 Joe 

The health can't. 

00:29:09 Dewayne 

Another another side note. 

00:29:10 Joe 

Enjoy that much fun there I guess. 

00:29:13 Dewayne 

For those of you who work in an organization that decided to set all of you employed adults too strict 

gift mode. 

00:29:21 Dewayne 

Not that I'm condoning taking crazy gifts, but when when the giffy policy is set to strict like what you 

would ordinarily do for minors and a K12, not, you know, adults. 

00:29:33 Dewayne 



You get your search is limited, so you can actually just go to giphy.com and search whatever you want 

and right click on it, copy and then paste it and it works fine. 

00:29:43 Dewayne 

So, so that's the solution for guests if they want to have that, you know that one of Tom Hanks wave and 

you know and. 

00:29:53 Dewayne 

That Tom Hanks isn't a lot of gifts. I don't know what's up with. 

00:29:56 Joe 

That, but very, very wholesome. You know it's very wholesome. 

00:29:58 Dewayne 

Like yeah, there's the one that says T Hanks and it's like thanks. And then there's Forrest Gump waving 

and oh man anyway so yeah guests can get any of those they want. 

00:30:09 Dewayne 

They just have to go through an extra step by browsing to a site in their browser and copying and 

pasting the GIF inline into the message and it works fine. 

00:30:18 Dewayne 

So yeah. 

00:30:20 Dewayne 

Guests can do all the same things that. 

00:30:24 Dewayne 

Organizational members can do when it comes to working with files, right? Like is there anything a guest 

can't do in a file that they've been given access to? 

00:30:34 Joe 

I don't think so. I haven't come across something that they can't, you know Co author on that file. You 

know, Yorkie Yorkie. 

00:30:44 Joe 

 

00:30:45 Dewayne 

Yeah, and that's that's important because that's one of the core things that folks are going to want when 

they bring in a guest like Tom. 

00:30:53 Dewayne 



Hanks GIFs are great, but no we want to get work done like we need. We've got like a crazy Excel 

document and we need a bunch of people and they're working on it at the same time so guests can. 

They can coauthor like Joe said. 

00:31:05 Dewayne 

If they're using the Office 365 suite, they can open it up in a desktop app, so be be careful there. 

00:31:12 Dewayne 

Another side note, that's totally unrelated to guests is you need to be running Office 365. What they call 

it now Microsoft 365 apps for enterprise. I can't keep up with it. 

00:31:25 Dewayne 

Super super amazing. You know cadence on patching by the way side complaint. 

00:31:30 Joe 

Complaint wait is that the other jobs we do? 

00:31:30 Joe 

Wait is that the other jobs we do? 

00:31:35 Dewayne 

So I unfortunately drew the short straw is the is the is the dude that does, does updates and it's wow. 

00:31:42 Dewayne 

That's a frustrating experience. If I ever seen one anyway, so you know they should be running that you 

can run into compatibility problems if they're running an older version of Office and they open a cloud 

hosted file it. 

00:31:54 Dewayne 

To actually lock the file, so keep out for that, and that's something that's going to be beyond your 

control, because if they're a guest. 

00:32:02 Dewayne 

Wherever they work for is who should be handling that now they can definitely use office online, which 

can render inside of teams you know just fine and the Co authoring works perfectly inside of that. 

00:32:13 Dewayne 

So but yeah, guests can do all the same things. They can do all the stuff that they ought to be able to do. 

If they're getting work done with a group. 

00:32:22 Dewayne 

The people inside your organization, so that's that's super important. Sounds super basic, but like if you 

really think about it. 



00:32:29 Dewayne 

That's like the meat and potatoes of. 

00:32:32 Dewayne 

Getting stuff done in in Office 365 is working on files. 

00:32:37 Joe 

Yeah, kind of along. 

00:32:37 Speaker 2 

 

00:32:37 Speaker 2 

 

00:32:41 Joe 

All along that same process, though, is those files. They can also sync them over talking files you know, 

so they can sync a team channel. 

00:32:51 Joe 

So again, like you said, the things that you typically expect your might be able to do with your files. You 

can still do as a guest and syncing. 

00:33:01 Joe 

Is again very very helpful and that is something you could do when you're a guest in somebody elses 

tenant. 

00:33:07 Joe 

Some something else we like to take advantage of, especially in teams, is the concept around using 

SharePoint pages to display information and bring those in as a tab into the team. 

00:33:22 Joe 

We'll use those for standard operating procedures or agenda for conferences and the the guests they 

can. They can edit those SharePoint pages. 

00:33:36 Joe 

So that's another. Again, guests could, for the most part, do do most things, and that might be one thing 

that you have them have them do is kind of manage that information that you keep inside of a 

SharePoint page in your team guests can guests can manage that process. 

00:33:54 Dewayne 

Yeah far. 



00:33:56 Dewayne 

Listeners go back to episode 5. We call it teams under the hood. You'll hear us talk about how much we 

love to leverage some of the functions that SharePoint offers inside of teams and expose those things 

like pages and lists and stuff. You can create separate document libraries. You can do all the SharePoint 

E things. 

00:34:16 Dewayne 

Usually scare people away. You can still do those because you still get a share point site with your team. 

So and your guests can take advantage of that as as well. 

00:34:26 Dewayne 

Uhm, so we've got two things here that are going to kind of lead us into the the stuff that happens when 

you do meetings. 

00:34:35 Dewayne 

So, so I want to talk about channel meetings real quick. There's there's two different kinds of meetings. 

There's a standard meeting which isn't connected to a team, and what in at all, it's just using the teams. 

00:34:46 Dewayne 

App as the mechanism to hold to have the meeting and this is important to remember because. 

00:34:53 Dewayne 

You know, I I was reading some depressing things on on the SYS admin subreddit where people were 

talking about how confusing teams is, which is. 

00:35:04 Dewayne 

I don't know anyway, so. 

00:35:07 Dewayne 

Teams is not a meeting program. Teams is not a videoconferencing program. Teams is a collaboration 

platform that can also do video conferencing. 

00:35:16 Dewayne 

So you're going to see different stuff you're not going to see super simple stuff, but I will encourage 

people. 

00:35:24 Dewayne 

You know I'm trying not to complain here, but I'm good at it. So if if you buy a new TV. 

00:35:32 Dewayne 

Do you have a meltdown trying to figure out how to change the channel and turn the volume up and 

down and mute it. 



00:35:38 Dewayne 

Like if you find an icon in the teams app that looks like a microphone, you should probably click it and 

then putes yourself. 

00:35:44 Dewayne 

You know like so. 

00:35:47 Dewayne 

I think people get too intimidated by this. Like slow your roll down a little bit. 

00:35:50 Dewayne 

Just take a look at the buttons. You know they're semi intuitive and you know and click them anyway. I 

got on a tangent there so. 

00:35:58 Dewayne 

So there's a standard meeting that is a meeting that's hosted in teams. 

00:36:02 Dewayne 

And then there's a thing called a channel meeting. A channel meeting belongs to the team, just like files 

in the in the team belong to the team. 

00:36:10 Speaker 2 

To the team. 

00:36:10 Speaker 2 

 

00:36:10 Dewayne 

That actual meeting is occurring inside of a channel and actually the meeting chat is occurring inside of 

that Channel. It persists inside of that Channel, which is a really cool thing 'cause people ask us about. 

00:36:22 Dewayne 

How do I download the chat? You don't need to, it's in the it's in the team like just go back and read it. 

It's there. 

00:36:29 Dewayne 

I would like to see some things like chat integrated into recordings and stuff. Maybe one day in the 

future when stream. 

00:36:35 Dewayne 

 

00:36:36 Dewayne 



Evolves so stuff like that would be cool, but for right now like the chats there. So you have a channel 

meeting, which is something that's happening inside of a team and then you have a standard meeting 

which is completely standalone, little little silo thing. So when you do a channel meeting there's a 100% 

chance. 

00:36:57 Dewayne 

That when you create a meeting invite and tie it to a channel that every guest in your team is going to 

receive a calendar invite. 

00:37:05 Dewayne 

And the reason for that is they don't have any other way of knowing that meeting is happening. 

00:37:10 Dewayne 

They don't have a calendar in your organization to sync. It has to push a calendar invite to them so that 

they know that that meeting is about to happen. 

00:37:20 Dewayne 

So if you have a large team with lots of guests, keep that in mind. You could spam a lot of invites so so 

that's a big one. 

00:37:28 Joe 

Yeah yeah, you may or may not want that. If you have a lot of meetings occurring. 

00:37:32 Joe 

You you might want to, you might want to rethink how you how you get that information out for instead 

of scheduling those meeting, schedule a time which you're going to go to a channel. 

00:37:33 Speaker 2 

 

00:37:42 Joe 

And have a meet now. 

00:37:43 Dewayne 

So yeah, that's a that's a good work around for that. What's the next thing related to meetings on our 

list here that? 

00:37:53 Dewayne 

Kind of affects. I mean we do this every every first Tuesday of the month. What do we have to do with 

our? 

00:37:53 Speaker 2 

OK. 



00:37:58 Joe 

Meetings well, we. 

00:38:01 Joe 

Our hours are, you know, a training opportunity. So we record those and we have. I don't know. 

Probably 30-40 guests now in this community, so we want to make sure that what we record is available 

to them and we are. 

00:38:21 Joe 

Still using classic stream, I guess you would call it now and that does not offer the ability for guests to 

access a recording. 

00:38:31 Joe 

So we will download those files out of stream and bring them into a read only folder into the team and 

bring those in as a tab. 

00:38:41 Joe 

So we have to go through that kind of process. So that's one thing that guests can't access right now. Is 

classic stream typically where you're going to find your your meeting recordings? 

00:38:51 Joe 

That is clearly a hot topic. The last six months at least. 

00:38:59 Joe 

With the work on stream 2.0, there's definitely a lot of work around that it needs to be done to make 

that. 

00:39:09 Joe 

A viable platform for a lot of us, specially in the Edu space around. Still having accessible transcripts and 

things like that. 

00:39:19 Joe 

So that's something to watch out for. If you've got guests and you haven't flipped over to stream 2.0 or 

1.5, maybe I might call it at this point where your recordings are saved in one drive or in the team you 

got to watch out for where where those recordings go and if if they go to stream. 

00:39:40 Joe 

Classic stream your guests. You're going to want to do something to get those out for them. 

00:39:47 Dewayne 

It's a little bit of extra work, but you know, I don't mind. It's worth it to make sure that people can watch 

what they need to watch. 



00:39:53 Dewayne 

It usually doesn't take too long. It does consume a little bit of bandwidth 'cause you have to download 

the video file and then re upload it and then you're not going to get. 

00:40:02 Dewayne 

Transcripts and stuff like that yet and so like you said, stream is kind of evolving and changing and it's. 

00:40:11 Speaker 2 

 

00:40:12 Dewayne 

I would say it's on the road map, but at least it's known that there's some new stuff coming when it 

comes to when it comes to stream, so being meeting recordings are kind of like meetings. 

00:40:23 Dewayne 

It's a meeting thing. We're going to start talking about. What are some of the things that guests can do 

and cannot do as it relates specifically to meetings? And so I want to run. 

00:40:32 Dewayne 

Through this fairly quickly 'cause we have some technical stuff we want to talk about too. 

00:40:37 Dewayne 

So one thing is guests cannot specify a custom virtual background when they're in the guest tenant, so. 

00:40:49 Dewayne 

Refine that a little bit if you're a guest and you've switched your teams app over to the organization that 

you've been invited to and you go to background effects, you will not see the plus sign to be able to add 

a virtual background. 

00:41:03 Dewayne 

But you can use custom virtual backgrounds if you've already added them. So go back to your home, add 

your custom virtual background, then switch back and you'll be able to use it. Super janky don't. 

00:41:14 Dewayne 

Why it's the thing it's real, so we tested it. 

00:41:20 Joe 

I think it's important to talk about right right now. Here is the the concept of switching tenants and and 

often making sure you do that before you join a meeting and and. 

00:41:36 Joe 



Especially like a channel meeting you, you don't have to be in that tenant where you're a guest to 

participate in these meetings, but if you don't, typically the thing that you'll find is you don't in a channel 

meeting you don't have access to chat. 

00:41:54 Joe 

So, uhm, there's some meetings that I'm on that are, or I'm an external guest, and often they'll be still 

occurring. 

00:42:02 Joe 

People saying I can't see the chat, I can't access the chat and it every time it just it comes down to this is 

again this is a channel meeting. It's a resource of the team. 

00:42:13 Joe 

Team you need to be in the team to access those resources so the the quick fix is you you can leave that 

meeting, switch tenants from your profile picture and rejoin that meeting and you'll have access to the 

chat and can fully participate. But yeah, one one other little caveat around switching tenants. 

00:42:33 Dewayne 

Teams is getting a little bit smarter now where it will? It will switch you. I've noticed which is nice. 

00:42:39 Dewayne 

That's a good thing to help people with that. 

00:42:42 Dewayne 

Uh, speaking about channel meetings, guests cannot start a channel meeting. They can see the channel 

meeting has been scheduled and they see it in the channel, but they don't have the ability to actually 

initiate that meeting and get it started, which is kind of good and kind of bad. It's been good for us with 

the way that we do things 'cause people seem to get confused. 

00:43:03 Dewayne 

The channel meetings and they start with the wrong one or or whatever, so we guess that's that's not an 

issue, but along the same lines, a guest can start a meet. Now meeting in a channel, so that is. 

00:43:15 Dewayne 

 

00:43:15 Dewayne 

 

00:43:18 Dewayne 

Fully capable, tested it. It works fine, uh so in our conferencing type scenarios we have people who we 

have a lounge of virtual lounge where we want people to hang out, show off their dog, have a drink 



together, whatever a guest can start a meeting, entitle it and say come join me with your four legged 

friend. 

00:43:38 Dewayne 

And you know, get that going, and so that's good. 

00:43:42 Dewayne 

And that relates back to that calendar thing with a guest not having uh, exchange mailbox or exchange 

calendar in your environment, or for the technical explanation, but it works fine. 

00:43:55 Joe 

Another one that's a. It's a little complicated 'cause it's also been something that's been changing and 

for the better it's been getting better with respect to this, but around polls and how polls are run in in 

your meetings. But guess, guess can't generate a poll. 

00:44:16 Joe 

And and in in channel meetings and and the new meeting experience there. 

00:44:17 Speaker 2 

 

00:44:24 Joe 

There's some differences between where are you viewing your chat and kind of what's happening and 

what happens in that experience. Something recently now is we're getting popup popup polls they'll 

they'll pop up in in the meeting. 

00:44:41 Joe 

That's something that's new. 

00:44:44 Joe 

Previously, guests weren't really able to even kind of participate in polls. 

00:44:51 Joe 

And that's gotten better, but then generating a poll what we're finding right now is it's it's something 

that they're not able to do. 

00:45:00 Dewayne 

I'm I'm going to for full transparency, I'm going to read exactly what it says in OneNote, super jacked up 

experience. 

00:45:10 Dewayne 

 

00:45:12 Dewayne 



Test it, it is what I would say. Yeah, practice it. 

00:45:12 Dewayne 

Test it, it is what I would say. Practice it. 

00:45:13 Joe 

Practice, yeah, exactly yeah and and practice it in the browser. Practice it in. 

00:45:18 Joe 

And the full client and check check it out when you're like a channel meeting. Check it out in the channel 

chat versus the popped out meeting experience. 

00:45:30 Joe 

Chat and really kind of fully understand what what's happening there. Other thing we found was guest 

guest, couldn't they? 

00:45:38 Joe 

Create a poll, but then it would error out. I mean it was they could kind of go through the process. 

00:45:42 Joe 

Plus, I mean it was. Yeah, the jacked up super jacked up. 

00:45:44 Dewayne 

Super jacked up experience yeah. 

00:45:44 Dewayne 

Super up experience, yeah? 

00:45:49 Joe 

So everyone in the audience. 

00:45:49 Dewayne 

Try it. 

00:45:51 Joe 

Say it now. 

00:45:53 Dewayne 

Last two things on this are a a guest quinch control PowerPoint live. 

00:46:01 Dewayne 

But a guest cannot initiate a PowerPoint live share when it guests hits the share button on in their teams 

client and a meeting. The only thing that they see is share your screen or share a specific window. 



00:46:13 Dewayne 

They do not have the ability to share a specific PowerPoint, but once someone from the hosting 

organization initiates the the PowerPoint share, a guest could take control of it, so that works fine and 

then the last thing is guests can technically moderate a meeting. You can promote a guest in a meeting 

to be a presenter. 

00:46:33 Dewayne 

And they can forcemeat people. They can turn people cameras off, you know they can do all those 

things that a moderator would normally do so from again from the perspective of doing a conference, 

you can utilize guests as moderators for meetings to make sure that things are running the way the way 

that they should be. 

00:46:53 Dewayne 

 

00:46:54 Dewayne 

So that was the a quick rundown of the meeting experience, 'cause we run a little long. Joe, we can talk 

a lot about apparently about anything so. 

00:47:03 Dewayne 

 

00:47:03 Dewayne 

 

00:47:03 Joe 

We have to. Yeah we lot of experience helping guests into our tenant, yeah? 

00:47:07 Dewayne 

Yeah, the the last thing that I want to. 

00:47:07 Dewayne 

The the last thing that I want to. 

00:47:11 Dewayne 

Talk about is. 

00:47:14 Dewayne 

You can leave an organization and Microsoft has made this easier to see when I referenced that 

meatball menu earlier and I talked about going to your profile picture, you can actually go to. 

00:47:26 Dewayne 



There's a new button that says manage account, and when you click manage account it brings you to the 

accounts section of settings and if you click manage. 

00:47:35 Dewayne 

Again, it it pops you out to a website, and that website is going to show you all the organizations that 

you're a member of and you can actually leave them. So if you click the organizations. 

00:47:46 Dewayne 

Button find the org that you're no longer interested in being a part of. Or maybe you're done, or 

whatever the case may be, you can actually leave the organization so you as a guest do have control to 

exit when you want, so don't worry, you're not trapped, it's it's a thing. 

00:48:04 Dewayne 

And the last thing is Joe. I wish we had time to talk about the PowerShell stuff that we're working on, 

but we're. 

00:48:11 Joe 

I think we do it real quick. We mentioned it if you need to add, uh, a lot of guests, there is a process for 

that. The the big caveat there that you need to figure out. 

00:48:23 Joe 

Is the email they receive is is pretty pretty ugly, and it looks like a phishing attempt or something like 

that. 

00:48:32 Joe 

And and we think there's a way around that now where you can actually craft your own email. You'll 

have to do a mail merge or do some type of process. 

00:48:44 Joe 

The scene around that, but if we'll we'll drop some links in that kind of talk a little bit about that in the 

show notes. 

00:48:51 Joe 

Definitely higher technical details around that process. 

00:48:55 Dewayne 

Yeah, they're for for the nerds on on listening. There will be some PowerShell code that we're going to 

be working on in Lincoln. We already have some that's already there. 

00:49:04 Dewayne 

But basically the idea is you can generate an Azure guest invite, but you can suppress the welcome email 

that would be generated by default, 'cause it's disgusting and it actually says stuff in it like don't click 

this and bad actors and all kinds of scary language so you can actually sub. 



00:49:22 Dewayne 

Press that and then you can loop back through all of the invites that you've created and you can grab the 

unique invite link for every single one of those guests, and then you can put it into your own email that's 

branded with your company and says nice things and looks like it came from you. So check the show 

notes for that will be. 

00:49:42 Dewayne 

Well, that's kind of a work in progress, but yeah. 

00:49:44 Joe 

Yeah, we we have the part we have the part finished where we do everything except generate our own 

emails. 

00:49:51 Joe 

So we've done this, but I think we're going to tweak it the next time around to to send our own emails. 

00:49:55 Speaker 2 

 

00:49:56 Dewayne 

Yeah, I'm not a mail merge expert, but I have a feeling I'm going to be pretty soon. 

00:50:01 Dewayne 

So not my thing, but it's got to do it. 

00:50:07 Dewayne 

Cool, well that was. 

00:50:08 Dewayne 

A whole dude we can talk way too much about stuff and this was just about guests like. 

00:50:15 Dewayne 

I think it's a really complicated thing and we have to end this with a saying from a friend that we had a 

meeting with his name is Aaron and he he basically said this stuff works the way it works. 

00:50:27 Dewayne 

Bacause guest and like that was just like became like the pre canned excuse for like when something 

super jacked. 

00:50:34 Dewayne 

Up they say well, because guest right? So maybe that will be the episode title. I don't know yet. It's going 

to be a surprise. 



00:50:43 Dewayne 

We'll see, but, uh, that was. 

00:50:45 Joe 

Not for the people listening right now, yeah. 

00:50:49 Dewayne 

Yeah, somebody will know eventually, but so that's everything that we have that we can fit into a Shift 

Show podcast episode because our upload limit in on our podcast hosting platform. 

00:51:01 Dewayne 

So we're going to hurry up and go through some wins. We had very similar wins. A lot of people 

probably thought that we did these. 

00:51:09 Dewayne 

Wins together, but we didn't. We both just kind of happened. 

00:51:13 Dewayne 

But we both finally got some vacation time. 

00:51:15 Joe 

So great to get out of out of town and disconnect and detach from. 

00:51:24 Joe 

You know the last year and a half basically and actually get out of town. I made my way up to Acadia 

National Park up in Maine, did some hiking there for a week and went over to White Mountains National 

Forest over in New Hampshire and did some more hiking, so it's great to be. 

00:51:41 Joe 

In a number of places where no no cell coverage for the day and really get away, some beautiful 

scenery, beautiful weather actually up there. Actually got pretty lucky. So it's a great great time to get 

away. 

00:51:56 Dewayne 

I had a similar experience. Again, we didn't go together. We took vacation around the same time, not 

together. We're not that close yet, so they I, my son, is he the kids just got out of school and my son 

birthday kind of lines up right when school ends so he usually goes somewhere for, you know, quote 

unquote for his birthday and. 

00:52:16 Dewayne 

We did a very similar thing. We went to Georgia and then went to 10. 

00:52:20 Dewayne 



See, I took the kids on their first whitewater rafting trip on the lower Pigeon River, which was which was. 

00:52:27 Dewayne 

Way calmer than my son expected, you know, but they don't weigh a lot so that we got to kind of ease 

them into it. 

00:52:32 Dewayne 

We don't bounce them through Class 5 Rapids yet. My daughter did manage to eject herself from the 

boat on purpose even though she said oh, I bounced out. No, you didn't. You made eye contact and 

jumped like. 

00:52:46 Speaker 2 

Like so. 

00:52:46 Speaker 2 

 

00:52:47 Speaker 2 

 

00:52:48 Dewayne 

It was pretty funny but yeah we got to go to the mountains and just enjoy the beautiful view up there 

and the much cooler weather was was a great relief and just getting away. Like you said turn my cell 

phone off. 

00:53:02 Dewayne 

Turn my email off, try to ignore stuff for a little while and let my brain. I didn't realize how fried my brain 

was until I just kind of switched it off for a bit. 

00:53:12 Joe 

So yeah, I left in my my out of office. A little linked to how, how important it is for your brain, basically 

to take a vacation. 

00:53:21 Dewayne 

So yeah. 

00:53:22 Dewayne 

Well, cool that those were great things. Great experiences. I think this was a fun conversation. I mean, 

'cause guest you know, we got to talk about it. 

00:53:26 Dewayne 

 

00:53:26 Dewayne 



 

00:53:30 Dewayne 

So people are trying to do it. We should talk about it and share experiences. So thank you everyone for 

listening. We hope to have this episode uploaded soon. 

00:53:41 Joe 

Thank you for being our guest today. 

00:53:43 Dewayne 

Yeah, awesome. 

00:53:43 Dewayne 

 

00:53:44 Dewayne 

Awesome, thanks for listening. We hope you enjoyed today's episode of The Shift Show. If you found 

our content useful then please consider subscribing on your favorite podcast platform and leaving us a 

five star review. 

00:53:57 Dewayne 

This will help others find our show. If you'd like to connect with us, you can find us on LinkedIn via the 

show notes. 

00:54:04 Dewayne 

Or at our home page AKA My Shift Show. We'll be back next month with the new episode. 

00:54:13 

Transporter room standby to beam up landing party. 
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