
Transcript 
00:00:00 Dewayne 

The #ShiftShow captains log episode 16. In today's episode, Dewayne and Joe attempt to discover the 

unknown by using search in Microsoft 365. Computer: 

00:00:13 Dewayne 

Please locate my Valentine. 

00:00:33 Dewayne 

Hey buddy, how's it going? 

00:00:35 Joe 

Hey, pretty good how you doing? 

00:00:37 Dewayne 

Not too bad, not too bad. 

00:00:38 Joe 

Yeah, doing good. 

00:00:39 Joe 

Happy February. 

00:00:42 Dewayne 

Valentine's Day 

00:00:44 Joe 

Uh, yeah, yeah, made it past that. 

00:00:46 Joe 

It helps when the wife is out of out of country so I didn't. 

00:00:53 Joe 

But I did slip a card in her luggage for her so. 

00:00:57 Dewayne 

That's good, OK, I thought you're about to get yourself. 

00:00:59 Dewayne 

In trouble there, she doesn't listen to these, right? 

00:01:06 Dewayne 



So I got a question for you. 

00:01:10 Dewayne 

What is the most ridiculous file name you've ever seen like? 

00:01:17 Dewayne 

I mean working in education we've seen. 

00:01:20 Joe 

Uh, we we've had some doozies. 

00:01:23 Joe 

So I think, what happens? 

00:01:28 Joe 

In a lot of scientific papers, lot of scientific research and documentation, and if you do not choose a 

name for a file, it will pick up like the first paragraph or the title of whatever paper somebody is writing. 

00:01:43 Joe 

And it is like half the length of the entire war and peace book. 

00:01:49 Joe 

I mean, it is just. 

00:01:54 Dewayne 

Yeah, we've done some funny like checks. 

00:01:57 Dewayne 

You know when we're we're moving stuff into the cloud. 

00:01:59 Dewayne 

There's, uh, maybe if people don't know like there is a limit, you know there is a limit on how far down 

that rabbit hole you can go of naming a file or at the at the same time. 

00:02:12 Dewayne 

Maybe not just a filename. 

00:02:13 Dewayne 

Itself, but like the total what they call the total path, like if it's. 

00:02:18 Dewayne 

25 subfolders down all those characters cumulatively add up to the total length of the path and yeah, 

we've seen some that are just like how did? 



00:02:31 Dewayne 

You know like to do. 

00:02:32 Dewayne 

A file management class or something. 

00:02:35 Joe 

And a lot of ours are, you know, scientific words and species names and things like that thrown in there 

for good measure on top of. 

00:02:43 Dewayne 

It Oh yeah yeah, why not, you know. 

00:02:47 Dewayne 

Well, I think that kind of exposes this older mentality. 

00:02:53 Dewayne 

Maybe that's not the right way of saying it. 

00:02:55 Dewayne 

This this old school thought process of if I ever want to find this again. 

00:03:01 Dewayne 

I need to put as much descriptive information as I possibly can in either the path that it's going to or the 

filename itself so that I'll find it. You know, 5-6 years from now or whatever you know it's discoverable. 

00:03:15 Dewayne 

But it's 2022, you know. And we got new new options and new capabilities now, and so we're going to 

share some things with the audience that maybe, maybe what's their mind at ease about having to do 

that and then. 

00:03:30 Dewayne 

We don't end. 

00:03:30 Dewayne 

Up with you know, word documents that have 200 character titles which. 

00:03:36 Dewayne 

You know shamelessly. 

00:03:38 Dewayne 

I feel like I shouldn't complain about this, but it causes so many problems for IT admins. 



00:03:42 Dewayne 

We've run into stuff like that, it hurts us. 

00:03:44 Joe 

Please don't yeah yeah. 

00:03:46 Joe 

Especially when we're migrating your stuff to the cloud, which has has some. 

00:03:51 Joe 

You know interesting limitations with respect to how you access those files around. 

00:03:56 Joe 

Again, like you were talking about the file. 

00:03:58 Joe 

Path the file. 

00:04:01 Joe 

When you put things in in the Microsoft Cloud, they end up having you know they live in for our cases 

usually end up in SharePoint and they end up having a URL attached with those a hyperlink basically to 

those and. 

00:04:16 Joe 

Yeah, having a long super long length on top of those is pretty difficult to to deal with. 

00:04:23 Dewayne 

Now there's a. There's an extreme side to this that we're not advocating, and then they're just like the 

example of going 25 subfolders deep in order to keep something organized. 

00:04:37 Dewayne 

You know it's organized by topic and then you go down to the year and then you go to the. 

00:04:41 Dewayne 

Month and then you go to the week. 

00:04:43 Dewayne 

Or day, or you know, whatever however far down you go, 'cause you feel like you need. 

00:04:47 Dewayne 

To categorize it a specific way. 

00:04:50 Dewayne 



The opposite end of that would be to just have one giant folder that has everything in it, and we're not 

saying to do that either. 

00:04:56 Dewayne 

'cause there are limitations there as well in SharePoint as far as what they call like a maximum list view 

or how much stuff can you modify at one time in a in a folder. 

00:05:10 Dewayne 

And so having subfolders is a good idea, but I think at this point our recommendation would probably be 

to go outward like sideways now. 

00:05:20 Dewayne 

Shut down. 

00:05:21 Dewayne 

Does that make sense? 

00:05:22 Dewayne 

I think maybe. 

00:05:23 Joe 

Yeah, build these scale out a little bit. 

00:05:25 Joe 

A few subfolders project based or something like that or. 

00:05:30 Joe 

Research based. 

00:05:34 Joe 

Just build build your structure out that way, not you don't have. 

00:05:38 Joe 

To go too deep though. 

00:05:39 Joe 

And that's that's kind of why we're going to talk about why you don't have to go that way, and I don't 

have to call your file names. 

00:05:48 Joe 

So long to to try to think you can search and only way you can find it is in a file name and. 

00:05:55 Joe 



And that's kind of the title of what this podcast is. 

00:05:58 Joe 

It's not really what it is, but where it is. 

00:06:03 Joe 

And when you said you have kind of a a little story around some search discovery related to expansion 

recently and taking advantage of why you don't really have to really worry about where it is anymore 

and and making sure the file name is exactly accurate, that you're going to remember where that's at. 

00:06:23 Dewayne 

Yeah, I've got. 

00:06:24 Dewayne 

I've got a little. 

00:06:24 Dewayne 

We'll gather around the the campfire here and we're going to do a little extension story 'cause I thought 

it was. 

00:06:30 Joe 

I got my marshmallows and chocolate Graham cracker, so I'm ready. 

00:06:34 Dewayne 

So I was speaking with a horticultural agent. 

00:06:38 Dewayne 

And she was she on her own kind of realized that they had a problem. 

00:06:44 Dewayne 

And there was a. 

00:06:47 Dewayne 

I'm I I'm not going to use the actual names. 

00:06:50 Dewayne 

Of the bugs, because I'll just completely. 

00:06:54 Dewayne 

Do such a disservice to this. 

00:06:55 Dewayne 



But there was some sort of plant that was being eaten by some sort of Caterpillar that's as best as I can 

remember and and she said that they have these documents that other extension agents create that are 

called fact sheets and a fact sheet is kind of like. 

00:07:15 Dewayne 

Doesn't get published, it's not a it's not like on what we have a system called Edith where there's like 

actual publications that are done. 

00:07:22 Dewayne 

They go through a review process and are super formal. 

00:07:24 Dewayne 

A fact sheet is more like an internal oh, if you ever see this. 

00:07:28 Dewayne 

This is what it could become. 

00:07:29 Dewayne 

The thing and. 

00:07:31 Dewayne 

She had this issue and somebody said Oh yeah, so and so had a fact sheet on that but he used to work at 

this place and he retired five years ago. 

00:07:40 Dewayne 

You know, here's his personal email and they had to go through all this stuff to find this fact sheet from 

this one person who created like this little information silo and and. 

00:07:50 Dewayne 

You know it was impossible to get. 

00:07:51 Dewayne 

To it. 

00:07:52 Dewayne 

So she came to me and said, I think we can do this better. 

00:07:55 Dewayne 

What should we do? 

00:07:56 Dewayne 

And I said, oh, you should. 



00:07:58 Dewayne 

You should make a team and you should put all your factsheets in the team and you should rely on the 

search capability that's built into SharePoint and teams. 

00:08:08 Dewayne 

And so I was demonstrating for her how to search for something. 

00:08:12 Dewayne 

And so our internal training community is themed around dinosaurs, which I think is, you know, who 

doesn't like dinosaurs, right? 

00:08:19 Dewayne 

So I'm sharing my screen and I show her team search and I type in the word dinosaur and it bring. 

00:08:28 Dewayne 

I'm in a lot of teams. 

00:08:29 Dewayne 

And so it's bringing back all kinds of stuff from various teams that I'm a member of, and out of all the 

things that she saw she actually caught. 

00:08:40 Dewayne 

View of the fact she she goes wait a minute, go back and click on that and I clicked on it and it was a fact 

sheet from another county extension office that I just happened to be a member of their team and it 

was talking about this prehistoric palm tree called a I think it was accounty and and it was from when 

the dinosaurs were roaming the earth. 

00:09:01 Dewayne 

And the word dinosaur was in the. 

00:09:02 Dewayne 

PDF of a. 

00:09:03 Dewayne 

Fact sheet and so it's just this really cool. 

00:09:06 Dewayne 

You know example of. 

00:09:08 Dewayne 

Yeah, the exact thing that you want to do. 

00:09:10 Dewayne 



It's already teams is already doing it. 

00:09:12 Dewayne 

You just need to put your stuff there. 

00:09:14 Dewayne 

So I thought that was it was pretty. 

00:09:16 Dewayne 

It was pretty neat little. 

00:09:18 Dewayne 

Just the irony of it that I was trying to search for something that was just I thought would be completely 

irrelevant. 

00:09:24 Dewayne 

To what she was. 

00:09:25 Dewayne 

Looking for and it actually ended up finding something so. 

00:09:28 Dewayne 

That was cool. 

00:09:29 Joe 

I, I think what we want to you know, follow up on that exactly, is that what's really cool about that is 

that was, uh, uh. 

00:09:38 Joe 

A term that was inside of a document in the text of a document, not the file name. 

00:09:46 Joe 

Yeah, and that's the power of search in the Microsoft Cloud. 

00:09:52 Joe 

Discovering content that's in a PDF. 

00:09:57 Joe 

You have to make sure that PDF is not an image PDF, it needs to. You know there are some types of 

PDF's that might be a little harder to search. 

00:10:04 Joe 

But inside an Excel file inside of a word file and inside of an image. 



00:10:11 Joe 

So we've found that if you have text that is in an image, even that is being, you know is being 

discoverable now. 

00:10:21 Dewayne 

And that's called empowering, right? 

00:10:21 Joe 

Really dexel. 

00:10:24 Dewayne 

OK so SharePoint has done that for a long time. 

00:10:28 Dewayne 

But now I mean it's getting better there. 

00:10:30 Dewayne 

We're starting to see newer stuff like you're saying like images, which is crazy. 

00:10:33 Dewayne 

Like I I did it again, I did. 

00:10:35 Dewayne 

A training the other day. 

00:10:37 Dewayne 

Which was really fun. 

00:10:38 Dewayne 

It was the 1st in person training we've been able to do in. 

00:10:42 Dewayne 

Two years, so I actually got to see real life people and and so we did this training and I searched for a 

term. 

00:10:50 Dewayne 

And I notice, oh, those all these images are coming back and they're PNG files, jpegs whatever, and they 

had screenshots inside of them of conversations that had that same text, so they weren't actually. 

00:11:03 Dewayne 

Text that you could like, copy and paste and highlight it was just it recognized. 

00:11:08 Dewayne 



It you know it's it's crawling through images and actually analyzing the text that's in the picture, which is 

pretty sweet. 

00:11:15 Joe 

So I think the image was actually a descriptive little kind of short blurb on how to do searching, and we 

were searching for a word that was. 

00:11:24 Joe 

In the image. 

00:11:26 Joe 

That was in a search, basically a screen capture of how. 

00:11:30 Dewayne 

To search like search exception is that what happened? 

00:11:35 Dewayne 

Yeah, that was funny. 

00:11:36 Dewayne 

The irony of that too. 

00:11:42 Dewayne 

We're calling that indexing I think is the the the nerd term and the share point back end for this is what 

this is where the title of the episode kind of comes from is you don't have to know where it is, you just 

have to know what it is. 

00:11:56 Dewayne 

Do you remember? 

00:11:58 Dewayne 

A term that was inside the document that you were working on, do you remember? 

00:12:03 Dewayne 

What kind of document it was like if you're looking for it, you should have some indication of what 

you're looking for, right? 

00:12:09 Dewayne 

Was it a PDF? 

00:12:10 Dewayne 

Was it a word file? 



00:12:11 Dewayne 

Was it a PowerPoint? 

00:12:13 Dewayne 

And so you don't have to know everything there is to know about the title of the document? 

00:12:18 Dewayne 

Or even like I said, where it is, you just have to. 

00:12:21 Dewayne 

Know what it is. 

00:12:23 Joe 

So inside of inside of teams. 

00:12:28 Joe 

There's a fairly recently added. 

00:12:33 Joe 

Ability to more I guess. 

00:12:35 Joe 

I don't say compartmentalize what you're searching for. 

00:12:38 Joe 

Scope it to a specific area that you're searching for. 

00:12:43 Joe 

And and that's some things that are helpful 'cause you know, like us, we're in lots and lots of teams, but 

if you find yourself in a number of teams. 

00:12:52 Joe 

There's the ability to say I want to search. 

00:12:55 Joe 

You know just this channel or just just the current chat I'm in. 

00:13:01 Joe 

And, uh, if you hit control. 

00:13:04 Joe 



You're going to be able to scope your search to just kind of the channel you're in the chat you're in and 

help reduce. 

00:13:10 Joe 

You know the amount of information that is brought back to you that's been indexed. 

00:13:16 Dewayne 

Yeah, I think that's so. 

00:13:18 Dewayne 

We've called it scoped search. 

00:13:20 Dewayne 

I've also heard contextual search. 

00:13:24 Dewayne 

Where you like you said you're you're already in a conversation. 

00:13:27 Dewayne 

You know maybe it's a chat between you and me and I remember that we said something but I couldn't 

remember the entire context of the conversation. 

00:13:35 Dewayne 

You can get this contextual. 

00:13:36 Dewayne 

Merge and when you do that, it's kind of like a. 

00:13:41 Dewayne 

It does like a shortcut or you it does a forward slash find up in the search bar and then lets you scope 

your search to either a particular team or channel or chat or something like that, but I I know before we 

go too far down. 

00:13:56 Dewayne 

That let me. 

00:13:56 Dewayne 

Just back up a second because a lot of people I don't understand I don't understand. 

00:14:01 Dewayne 

Why they see that bar up at the top of the teams app and they never mess with it? 

00:14:07 Dewayne 



They don't. 

00:14:09 Dewayne 

I don't know it goes unnoticed as what I've seen, they don't realize the power that's in that bar. 

00:14:14 Dewayne 

This the not just the keyboard commands and shortcuts and stuff that you can do, but it's I mean it says 

search right in it like they just. 

00:14:21 Dewayne 

I don't. 

00:14:21 Dewayne 

I feel like there needs to be more awareness around the capabilities that are in that in that bar, which is 

why we're recording this. 

00:14:29 Dewayne 

Episode right? 

00:14:32 Dewayne 

But anyway, yes, so control F is your friend. 

00:14:37 Dewayne 

There's another thing you know beyond control F. 

00:14:41 Dewayne 

For that contextual search. 

00:14:42 Dewayne 

If if you don't know exactly the conversation that you were in or the channel that you were in, you can 

use filtering and search and I feel like this is where the real. 

00:14:53 Dewayne 

The real power of search inside of teams is showcased is is through filtering. 

00:14:59 Joe 

Yeah, it helps you drill down like you said, if you if you start with kind of a broad term and you you really 

don't remember. 

00:15:07 Joe 

Where that document was or that conversation was. 

00:15:13 Joe 



Start with your broad term you're looking for and you might get back some files. 

00:15:17 Joe 

You might get back. 

00:15:17 Joe 

You know some PDF, some Excel files, it gets back, some conversation. 

00:15:25 Joe 

Once you see all of that information that's brought back, you are going to be able to start filtering and 

describe you know it describes to you the types of content that you have, and you can start doing things 

like. 

00:15:39 Joe 

Date or if it's you know who it's been. 

00:15:43 Joe 

If it's a chat conversation who it's from. 

00:15:46 Joe 

You can decide on certain types of file types. 

00:15:52 Joe 

And that that filtering interface there will help you drill through all of that data that's brought back so 

you know if you do have you know. 

00:16:00 Joe 

Again, like you have something that's just a really broad. 

00:16:02 Joe 

Search term you're not 100% sure, even maybe what you're looking for. 

00:16:06 Joe 

Maybe you're just researching on some type of project that you've been given. 

00:16:10 Joe 

It gives you a way to. 

00:16:12 Joe 

To a place to start. 

00:16:14 Joe 

And go through all that. 



00:16:16 Joe 

Data that that's been indexed. 

00:16:19 Dewayne 

Yeah, I I think filtering is where it's at. 

00:16:21 Dewayne 

You know 'cause if you're in a lot. 

00:16:23 Dewayne 

Of teams and you type in something that's. 

00:16:28 Dewayne 

Could be a term that's used frequently throughout your industry or or your little space that you that you 

work in. 

00:16:34 Dewayne 

You know it could be overwhelming, and so I feel like the filtering really helps you zero in on you know 

and start with simple stuff you know, like your the example you gave of. 

00:16:45 Dewayne 

Well, I know Joe said it, you know so I can just say show me everything you know if I'm searching for 

messages, 'cause that's that's a they call that a search vertical. 

00:16:53 Dewayne 

I think I'm searching for messages or conversations show me everything that has this word in it that 

came from Joe. 

00:17:01 Dewayne 

And I can really. 

00:17:03 Dewayne 

Pretty quickly find it, you know, and then like you said, with files you know. 

00:17:09 Dewayne 

You probably ought to know if you're looking for a PowerPoint or a PDF or an Excel file you know, so 

that would I would start there and they've changed this interface recently. 

00:17:18 Dewayne 

I feel like searches the filtering part specifically has gotten better and the overall display it uses the 

whole window now. 

00:17:29 Dewayne 



Where search used to just use like this little tiny sliver on the left hand side of the app so you get more 

information back, which makes it easier to zero in on on which result is the correct one having a little bit 

more context about it, which is nice. 

00:17:46 Dewayne 

But one of the things that I like and appreciate it quite a. 

00:17:48 Dewayne 

Bit is it used. 

00:17:50 Dewayne 

To be when you wanted to filter your search to a specific team, you got a drop down list. 

00:17:55 Dewayne 

Of every team that you're a member of. 

00:17:57 Dewayne 

And now it's just a search box. 

00:17:59 Dewayne 

I can just type in some part of the name of the team and it will bring back all those results and I just click 

it and it's so much faster that way. 

00:18:09 Joe 

Especially when we're searching through 150 teams. 

00:18:11 Joe 

It's definitely helpful. 

00:18:12 

So yeah, yeah. 

00:18:15 Joe 

That does help. Yeah yeah. 

00:18:17 Dewayne 

And I think we've said this in the past. We're not in 150 teams, 'cause we're awesome. 

00:18:20 Dewayne 

We're in 150 teams because just people want help and we get added to teams. Nobody should be in 150 

teams so it's not. It's not good for you. 

00:18:30 Dewayne 



But we survive. 

00:18:31 Dewayne 

We're living proof that you can make it. 

00:18:35 Joe 

So you mentioned there that there's been some recent changes. 

00:18:38 Joe 

And yes, I agree, the exposure and surfacing of those filters is certainly nicer. 

00:18:47 Joe 

The view of search in teams and the view of how search worked in if you were using the browser had 

been a little different. 

00:18:59 Joe 

For a little while and search in the browser version of teams was actually pretty pretty good, actually. 

00:19:07 Joe 

A little bit better than what it was in teams, but now they're both actually the same. 

00:19:13 Joe 

And you get the same interface. 

00:19:17 Joe 

The uh, but there's some issues with that. 

00:19:19 Joe 

We'll we'll probably cover a little bit, but you know otherwise. 

00:19:24 Joe 

They're consistent, at least now. 

00:19:26 Dewayne 

Yeah it the web app of teams in different. 

00:19:32 Dewayne 

Ways is is similar to the desktop app, but you know one one really big difference would be like your 

meeting experience, which I know this isn't about meetings, but. 

00:19:44 Dewayne 

You know you join a meeting and we always find ourselves when we're on a call with somebody and 

we're trying to train them. 



00:19:49 Dewayne 

Maybe they're going to be a facilitator for an upcoming call, and we're trying to teach them how to be 

comfortable with promoting and demoting and muting. 

00:19:57 Dewayne 

And all those types of things we always have to ask, well, do you see your controls at the top of the 

screen, or do your controls? 

00:20:04 Dewayne 

Kind of like. 

00:20:05 Dewayne 

Fade and disappear in the middle and that's our indicator to let us know if they're using the web app or 

if they're using the desktop app. 

00:20:12 Dewayne 

And yeah, search used to be different in the web app and there were some advantages to that when 

they changed the desktop app, which. 

00:20:21 Dewayne 

Will will cover in a minute. 

00:20:22 Dewayne 

Like you said, we can't go an entire episode without complaining about something, so we're going to 

save that. 

00:20:28 Dewayne 

But yeah, we'll we'll give you our. 

00:20:32 Dewayne 

I don't know raw feeling thoughts on on that in a bit. 

00:20:38 Dewayne 

One thing I want to jump into is that search we're talking about search in teams, but it's not really called 

search in teams. 

00:20:48 Dewayne 

It's called Microsoft search. 

00:20:49 Dewayne 

You know, that's the again, the title of the episode is Microsoft search. 

00:20:53 Dewayne 



And was it we were at a Microsoft conference when they announced all of the magical. 

00:20:58 Dewayne 

Things that we're going to get integrated into teams powered by Microsoft search and it's supposed to 

be this. 

00:21:06 Dewayne 

Little personal search engine just for you, that's related to anything that you have access to your little 

bubble, so everybody search is going to be a little bit different. 

00:21:16 Dewayne 

But there's a kind of a better I don't call it better, but there's a different experience if you use office.com 

and you search and Joe isn't there, what's that? What's that search engine that you use? 

00:21:29 Dewayne 

Use that I just can't force myself to use it, it's. 

00:21:34 Dewayne 

Bing is that what it's called? 

00:21:38 

It's supposed to be built. 

00:21:39 Dewayne 

Into that too. 

00:21:40 Dewayne 

Now, right? 

00:21:40 Dewayne 

'cause I've I've had a user get freaked out by saying that she searched for something and received 

information that was internal to the organization and thought it had been leaked online and didn't 

realize she was signed into being searched with her corporate credentials. 

00:21:56 Joe 

Yeah, you can get. 

00:21:58 Joe 

You're you know if you've got that Bing integration it will. 

00:22:02 Joe 

It will have the ability to bring back. 



00:22:04 Joe 

You know your corporate info, I think. 

00:22:07 Joe 

It's pretty cool. 

00:22:10 Dewayne 

Dozens of people out there think no. 

00:22:12 Dewayne 

I'm kidding, it's it is it is cool. 

00:22:15 Dewayne 

But if you go to office.com and we're trying to promote more awarenessofoffice.com, 'cause most 

people are like I've got excel in Word. On my computer, you know what do I need office? 

00:22:27 Dewayne 

Dot com for. 

00:22:28 Dewayne 

There's other apps in there that are super useful, but there is that different search experience and 

there's some. 

00:22:34 Dewayne 

Things coming, they're rolling out now. Actually where you'll actually be able to discover conversations 

through office.com as well. And I'm I'm excited to see. 

00:22:46 Dewayne 

If some of the shortcomings of discovering conversations are kind of overcome by using search through 

office. 

00:22:52 Dewayne 

Com, So I think I'm looking forward to that. 

00:22:55 Dewayne 

It should be out. 

00:22:57 Dewayne 

I mean, some people have it now, I'm hoping we get it soon. 

00:23:02 Joe 

'cause right now the, uh, yeah, it's a little difficult to get a decent view of conversations. 



00:23:09 Joe 

You can get access to what was what was said. 

00:23:12 Joe 

You get a little blurb, but yeah, there's definitely some some issues around what you get returned and 

getting some context around. 

00:23:20 Joe 

Those conversations. 

00:23:22 Dewayne 

I mean, let's go ahead and start complaining. 

00:23:24 Dewayne 

I mean, this is the part. 

00:23:25 Dewayne 

Where we complain about. 

00:23:27 Dewayne 

Why can't I find a conversation from a year ago and get the messages that came before it and the 

messages that came after it so that I can get the entire context? 

00:23:39 Dewayne 

It's broken, but they know it's broken and there's. 

00:23:43 Dewayne 

A there's a. 

00:23:44 Dewayne 

Interesting blog post with some very colorful comments that will will drop in the show notes where 

when Microsoft announced the new search experience in teams. 

00:23:56 Dewayne 

They realized well, when you you know, search for a conversation and it's older. 

00:24:02 Dewayne 

I don't even know what the time limit is. 

00:24:04 Dewayne 

I've had it happen with conversations that were five or six months old. 

00:24:08 Dewayne 



Search will only bring back just that particular message. 

00:24:13 Dewayne 

It won't bring back anything else around it, and there's no easy way to go back to it unless you want to 

scroll up for you know 30 minutes to go to a conversation from a year ago, so it's it's very frustrating 

when you're when you're searching for messages. 

00:24:27 Dewayne 

I'll definitely knock it on that. 

00:24:30 Joe 

Yeah, you're able to get you're able to get the message, but often what you really are looking for is to 

context around that. 

00:24:38 Joe 

What led up to that message? 

00:24:39 Joe 

What was said after that message? 

00:24:41 Joe 

And that definitely is a serious pain point right now of seeing that once. 

00:24:46 Joe 

Once the message is a little old and again like I said, maybe it's six months somewhere in there, it feels 

like you get kind of a. 

00:24:54 Joe 

A drop off on what? 

00:24:56 Joe 

You can jump into. 

00:24:57 Joe 

You can't really jump into the middle of that thread. 

00:25:01 Joe 

That you're really searching for. 

00:25:02 Dewayne 

And now the to be. 

00:25:04 Dewayne 



To be clear here, that is only for chat messages. 

00:25:07 Dewayne 

If it's a channel conversation, you'll get, you'll get everything 'cause it's in a channel that you know that 

conversation stays in that Channel. 

00:25:16 Dewayne 

It's for some reason it's only with chat messages, so if you're a really heavy. 

00:25:20 Dewayne 

User of group chats and and private chats, then discovering conversations from long ago might be might 

be kind of cumbersome though. 

00:25:33 Joe 

So something that. 

00:25:36 Joe 

Can help you with searching too that people don't really know. 

00:25:40 Joe 

Often that is available. 

00:25:41 Joe 

It's available in the Microsoft search world and most of their interfaces is using something called a 

keyword query language or cequel. 

00:25:52 Joe 

You will use it maybe in outlook. 

00:25:53 Joe 

Sometimes you've used it, maybe you're in outlook. 

00:25:56 Joe 

You've done a search for subject colon and the words that are in a subject of an email message or in 

outlook you've searched for from colon and somebody email address, you have those same capabilities. 

00:26:10 Joe 

He's in Microsoft search, so one I like to use is is file type so you can type filetype, just file type one word 

with a colon and then no space and then maybe search for disks and it'll bring back word documents. So 

if you know for 100% you're wanting to bring back. 

00:26:31 Joe 

Word documents and you want to, you know, guarantee that's all that shows up in your search. 



00:26:37 Joe 

You can type that kind of query into the search box and filter immediately while you're searching. 

00:26:47 Dewayne 

Yeah, that's like a that's like leveled. I don't know. 400 search ninja kind of stuff but yeah it is I I have 

seen some people in. 

00:26:59 Dewayne 

I think it was in that blog post that we were just referencing a second ago where people were saying I 

can use this kind of search. 

00:27:07 Dewayne 

You know query language to get around the shortcomings of these conversations and stuff like that and 

kind of zero in on what it was that I was looking for. 

00:27:16 Dewayne 

But you need like a. 

00:27:18 Dewayne 

Uh decoder ring you know to to be able to execute that, and so while that is useful that that's in there, 

they really ought to. 

00:27:27 Dewayne 

It needs to be easier than that, but thank you for sharing that. 

00:27:30 Dewayne 

'cause then that does give people and there's an option. 

00:27:34 Dewayne 

You know we're all about giving people options and work arounds. 

00:27:37 Dewayne 

'cause like we said on the last. 

00:27:38 Dewayne 

Episode we we might just rename ourselves to the hashtag, work around show so. 

00:27:45 Dewayne 

At least there's something you can do to try to find it. 

00:27:48 Dewayne 

There used to be a work around that we actually just discovered doesn't work now. 



00:27:53 Dewayne 

Right before we started recording and it used to be when we were talking about the differences. 

00:27:56 Dewayne 

Between the web app and the desktop app, the web app you could search for a conversation and get 

the entire context around it, 'cause it hadn't been changed to the new search experience. 

00:28:10 Dewayne 

And yeah, they broke that so. 

00:28:13 Dewayne 

Now you gotta learn Joe's secret language. 

00:28:17 Joe 

Well, we'll link to some keyword query language shortcuts there and also to this blog post, and they've 

recently updated it that they they understand some of the shortcomings in this new revamped user 

interface. 

00:28:30 Joe 

Yes, and are working to correct those, so hopefully hopefully we'll get the really again, like we've been 

talking about the chat. 

00:28:38 Joe 

Returning chat information would be. 

00:28:41 Joe 

Kind of the key one that people are really really interested in. 

00:28:46 Dewayne 

The last thing that we'll talk about is another thing. 

00:28:49 Dewayne 

That's not. 

00:28:49 Dewayne 

It's not out yet, so the two things we've said there. 

00:28:52 Dewayne 

The one thing we've said so far that's not out yet is being able to discover conversations through search 

on office.com. 

00:29:01 Dewayne 



Microsoft had downgraded stream a while back and your meeting recordings are no longer going to 

what they now call Stream Classic. 

00:29:08 Dewayne 

They are going to OneDrive and SharePoint and a little while later they added transcripts to those 

meetings and so soon ish you are supposed to be able to. 

00:29:21 Dewayne 

They also have the option to discover meetings that had certain words verbally said in them, because 

those words will show up in the transcript. 

00:29:31 Dewayne 

I think that's very cool. 

00:29:35 Joe 

Yeah, that'll that'll save a lot of you know, reviewing video, trying to remember what was said and and 

pull that out without actually having to watch the video. 

00:29:44 Joe 

Now you know you can just read. 

00:29:47 Joe 

Read the content in the transcript quickly. 

00:29:51 Dewayne 

To it, or at least know where in the video you have to go. You know I got to go to the 29 minute mark to 

hear them discuss that particular topic without having to watch the whole video. 

00:30:05 Dewayne 

Even though there's you know, watch it on 2X and all the things that people say, but I I feel like. 

00:30:10 Dewayne 

That will be. 

00:30:11 Dewayne 

Way more efficient in a better use of everyone. Everyone's time and they had said that they, I guess the 

idea behind the new stream is eventually it's supposed to be where a video is treated just like any other 

document you know, and so that makes it makes sense to me that. 

00:30:31 Dewayne 

There would be. 

00:30:31 Dewayne 



Discoverable pieces of information inside of that video that search would be able to leverage and use, 

and so I'm looking forward to to when that launches. 

00:30:41 Joe 

I wonder if we'll get the access to. 

00:30:45 Joe 

People you know who were in there is, you know something that we have in the transcript because the 

transcript is. 

00:30:54 Joe 

Showing you who said what. 

00:30:56 Joe 

But you're going to be able to take advantage of that and jump into, you know, the video portions where 

certain people are talking. 

00:31:05 Dewayne 

Yeah, I'm I'm really looking forward to trying it. 

00:31:08 Dewayne 

We have a. 

00:31:09 Dewayne 

We have a office subscription that's in preview mode and it's not there yet, so, but I'm definitely looking 

forward to playing with it. 

00:31:17 Dewayne 

Poking at it, probably complaining about it, if I had to guess in some way, but you know, hey, it's all, it's 

all in good fun. 

00:31:24 Dewayne 

We if nobody complained then how would how would we keep pushing things? 

00:31:28 Dewayne 

Bored, you know, gotta be unsatisfied in some in some way. 

00:31:33 Dewayne 

And a good one. 

00:31:33 Joe 

Thankfully, yeah. 



00:31:35 Joe 

Thankfully Microsoft is very good about listening to feedback and taking it, so at least they take it and 

they give us places to provide it so. 

00:31:47 Dewayne 

So I guess the route again all the way back to the title of this episode are what we would encourage you 

to do if you are. 

00:31:56 Dewayne 

Post Doc and you have a word file of your you know. 

00:32:01 Dewayne 

Research paper and the first paragraph is, you know, 267 characters long and you just save as and just 

let it take that. Please stop. 

00:32:13 Dewayne 

It says please don't so. 

00:32:16 Dewayne 

You can trim it down and remember our whole little mantra of this episode is you don't have to 

remember where it is. 

00:32:22 Dewayne 

You just have to remember what it is. 

00:32:24 Dewayne 

Don't force yourself to click 20 subfolders down to find that particular file. 

00:32:31 Dewayne 

Uh, you can use search and find it. 

00:32:34 Dewayne 

That way you can use the files button that's on the teams App bar and it will show you any file that 

you've recently modified. 

00:32:42 Dewayne 

You know, that's another one that I feel like it's not exactly a search thing, so it doesn't necessarily jive 

with our episode here, but but it's a convenience thing. 

00:32:51 Dewayne 

You can find if you're working on a file you know even office will show you stuff that you've worked on 

recently, so I feel like in Windows 10. 



00:33:00 Dewayne 

They broke it in Windows 11, but in Windows 10 from the Start menu, if you have excel or office or 

whatever pinned to your start menu, just right mouse click on it and you'll get a sub menu of any recent 

file that you worked on inside of inside of Excel and so you don't even have to use File Explorer to go 

find. 

00:33:20 Dewayne 

Whatever it is that you that you were working on on, but yeah, that files button, the the recent history 

inside of office, there's a lot of things in there that will help you get to your stuff and just one or two 

clicks without you having to write a novel for the for the file name. 

00:33:40 Joe 

There's a lot of a lot. 

00:33:42 Joe 

Of content and a lot. 

00:33:43 Joe 

Of services inside of 365 that Microsoft search make. 

00:33:51 Joe 

Make things easier for us. 

00:33:54 Joe 

That we don't, you know, may not really know that it's search doing that, but that's the. 

00:33:58 Joe 

That's the power of Microsoft search. 

00:34:01 Dewayne 

It's kind of a work smarter, not harder kind of thing, right? 

00:34:06 Dewayne 

Speaking of working really hard. 

00:34:09 Dewayne 

We we're going to cut this episode a little bit shorter than normal because Joe and I are excited about 

our win. 

00:34:17 Dewayne 

It's so every episode we end with some sort of. 

00:34:21 Dewayne 



I know little little bit of positivity of something that went well. 

00:34:25 Dewayne 

It doesn't even have to be just work, you know it was a nice trip or vacation or or whatever. 

00:34:31 Dewayne 

But Joe and I have been working on a. 

00:34:35 Dewayne 

Side Project Passion Project if you will and Joe you want. 

00:34:41 Dewayne 

Want to drop the name here? 

00:34:43 Dewayne 

Like what are we doing? 

00:34:45 Joe 

Uh, cloudy county extension it's uh. 

00:34:50 Joe 

Right up our alley with how we like to name things and describe what we're doing. 

00:34:57 Joe 

We have been running a training community internally or over at 35 months now running running a 

week. I'm sorry, a monthly meeting. 

00:35:09 Joe 

And a lot of our work is around helping extension agents. 

00:35:15 Joe 

We find a lot of pleasure in helping them improve what they're doing. 

00:35:22 Joe 

Learn from them about what they're doing. 

00:35:24 Joe 

I think that's kind of the passion part I. 

00:35:27 Joe 

The work that they do is really important for our state. 

00:35:32 Joe 



And this is something that is done throughout the country in every state extension. 

00:35:38 Joe 

Is in every every county. 

00:35:42 Joe 

We are going to take that work and move it to a community for all extension agents across the country. 

00:35:53 Dewayne 

Yep, and so we're launching a what we're calling a shift show community, which would be cloudy county 

extension and. 

00:36:02 Dewayne 

And like Joe said, we love. 

00:36:05 Dewayne 

What we've learned about extension, and I I feel like it is. 

00:36:10 Dewayne 

The one of the best. 

00:36:13 Dewayne 

Places where we could implement this knowledge of how to work in the cloud. 

00:36:19 Dewayne 

Because extension is so. 

00:36:22 Dewayne 

I don't use the word fragmented I don't even know how. 

00:36:24 Dewayne 

To describe it. 

00:36:25 Dewayne 

It's so dispersed just by its design. 

00:36:29 Dewayne 

Its very design means that it's everywhere and when you have something that's everywhere, how do 

you keep everybody together when they're everywhere, so you know. 

00:36:40 Dewayne 

So we've had a lot of luck with teams. 



00:36:43 Dewayne 

In OneDrive and those types of technologies for our extension program. 

00:36:47 Dewayne 

And it's done really well for us and it's enabled us to bypass a lot of. 

00:36:54 Dewayne 

Issues that we might have because you, you know we've got 67 counties that that we have and each one 

of those counties has a county Board of Commissioners. A little government, you know. And so we joked 

that. 

00:37:08 Dewayne 

We're negotiating with 67 different governments when we are working with our extension. 

00:37:14 Dewayne 

Which you know, if you've ever done government work, you probably can figure out that that's not 

awesome, so. 

00:37:22 Dewayne 

And so when you have these conversations about networks and file servers and firewalls and Internet 

connections and all this stuff, teams and OneDrive and the cloud just transcends all that. 

00:37:36 Dewayne 

And if our agent has a device that can connect to the Internet, well, they can get to the same stuff that 

any other agent in the state could get to. 

00:37:45 Dewayne 

And that just gets us excited. 

00:37:46 Dewayne 

And that's why I think. 

00:37:48 Dewayne 

I'm excited, you're excited. 

00:37:51 Joe 

I'm excited 'cause you know when we have people in our in our current community are some of them 

are from other land grant universities, ones that have extension programs. 

00:38:02 Joe 

And they participate in our community. 

00:38:07 Joe 



We, you know, see the need across all these other States and being able to. 

00:38:14 Joe 

Potentially show them what we've been able to do and take advantage of these tools. 

00:38:21 Joe 

We've shown our extension agents how to use and describe what they've done with these tools. 

00:38:28 Joe 

It can really improve potentially other extension programs throughout the country. 

00:38:35 Joe 

There's certainly a little you know. 

00:38:37 Joe 

We kind of talk about it. 

00:38:38 Joe 

There's sort of a. 

00:38:40 Joe 

It's kind of missing with respect to how. 

00:38:45 Joe 

I don't know how to surface, at least in the Microsoft space. 

00:38:48 Joe 

The work that they do. 

00:38:51 Joe 

They are all working at an educational institution. 

00:38:55 Joe 

But they all are working across the counties and like you described in a sort of a almost a government 

setting in some cases and they are working with the public with the citizens of this state. 

00:39:08 Joe 

So they they kind of cross several lines with respect to. 

00:39:14 Joe 

Where do they fall under for assistance or? 

00:39:18 Joe 



I don't know. 

00:39:19 Joe 

Maybe marketing of these tools to them and you know there are some cases. 

00:39:23 Joe 

There are small business, in some cases they're acting as an entrepreneur or startup in some of the work 

that they do. 

00:39:31 Joe 

So I think we've seen that view for a few years now, as if we bought teams and OneDrive and the 

Microsoft Cloud. 

00:39:39 Joe 

Our agents. 

00:39:40 Joe 

And see a great potential for that to assist and grow throughout the state. 

00:39:47 Dewayne 

Yeah, they're an enigma. 

00:39:47 Joe 

Sorry throughout the country. 

00:39:50 Dewayne 

Totally an enigma. 

00:39:51 Dewayne 

To to a lot of uh, to a lot of other. 

00:39:55 Dewayne 

I don't know. 

00:39:56 Dewayne 

I don't just say big tech, but you know I, I feel like they're easily misunderstood because of all those lines 

that they cross, it becomes very blurry. 

00:40:05 Dewayne 

As far as like you said, how they get treated, for example by Microsoft, they would be treated as Edu. 

00:40:12 Dewayne 



But they're Edu in the sense that they're connected to an higher educational institution. They're not. 

They don't have traditional students like a K12 system would have sitting in a classroom doing 

assignments, you know, turning in papers for grades. But our extension agents would. 

00:40:33 Dewayne 

Host a class on how to buy a home for the first time. 

00:40:38 Dewayne 

And it's a four part series and you show up to all of them and you get some sort of credited. 

00:40:43 Dewayne 

You know certificate that shows that you did this, that you can take to a lender or something. 

00:40:47 Dewayne 

You know there's real world impact that these extension agents have on the people who live in in their 

in their county and. 

00:40:57 Dewayne 

You know, we've we've. 

00:40:58 Dewayne 

Talked before on other podcasts about just the the spectrum the the width of what they do is so crazy. 

00:41:06 Dewayne 

There's that saying about, you know. 

00:41:08 Dewayne 

Yeah, I'm you know a mile wide, but an inch. 

00:41:10 Dewayne 

Deep, they're like a mile wide and a mile deep. 

00:41:14 Dewayne 

It's just, it's just everything from. 

00:41:17 Dewayne 

Filing your taxes too. Dealing with a pest like the example I gave earlier about, you know I've got some 

sort of weird bug that's eating my crops, or, you know, like I said, again, buying a home. There's all 

these, all these things from the 4H program. That's a national program that extension. 

00:41:37 Dewayne 

Reports and works with and. 



00:41:40 Dewayne 

It's just. 

00:41:40 Dewayne 

There's so much there that I feel like it deserves our attention. 

00:41:45 Joe 

Taking yeah, like what you just said to with 4H we know we've seen it in our own work in our own state 

of. 

00:41:53 Joe 

Uh, nutritionist in one county working with another nutritious nutritionist in, you know, in another 

county. 

00:41:59 Joe 

Getting them together, all the nutritionists throughout the state together in a team is now possible. 

00:42:07 Joe 

Makes it very easy for them. 

00:42:09 Joe 

To not all have to come up with the same work. 

00:42:13 Joe 

Maybe one can do something that's available and make it available to you know the rest of the counties. 

00:42:19 Joe 

The potential there to grow that across the country throughout extension. 

00:42:24 Joe 

Certainly there's different crops, a lot of agriculture that's different, but maybe the procedures and the 

processes in which a lot of these places work are close to. 

00:42:35 Joe 

Maybe they're similar. 

00:42:36 Joe 

Maybe they can learn from each other on how they how they do their work. 

00:42:39 Joe 

And that's some of the goals that we'd like to kind of expose and and show them the tools that can 

enable that type of collaboration. 



00:42:48 Dewayne 

You know there are just over. 

00:42:50 Dewayne 

3000 counties in the United States. 

00:42:55 Dewayne 

So we figured why not add one more right? 

00:42:58 Dewayne 

So our virtual county cloudy county is going to be launching soon. 

00:43:04 Dewayne 

We had solicited some extension agents for feedback and got a lot of interest, so that's one of the things 

that has us so excited is we didn't just decide to do this. 

00:43:17 Dewayne 

'cause we. 

00:43:17 Dewayne 

Felt like you know, yeah, we should do this, but we did it because. 

00:43:22 Dewayne 

We actually got people who were interested and said we would like to attend something like that, and 

so once we've figured out OK there is a legit reason and use case and interest in doing this. 

00:43:33 Dewayne 

How do we make it happen? 

00:43:34 Dewayne 

So Joe and I have been working a lot. 

00:43:36 Dewayne 

Of nights trying to figure out how do we. 

00:43:39 Dewayne 

How do we execute this? 

00:43:40 Dewayne 

How do we make this work in a way that. 

00:43:42 Dewayne 



It's easily accessible is, you know, specific to extension all those things that you know are kind of 

requirements for us, and we're pretty close. 

00:43:54 Dewayne 

We're pretty close. 

00:43:55 Dewayne 

I think the invites are hopefully going to go out in the next. 

00:43:58 

I don't know what. 

00:43:59 Dewayne 

Do you think Joe few days theoretically? 

00:44:01 Dewayne 

But we had. 

00:44:04 Dewayne 

About 150 people said, you know, let me know I'm I want I want in and so that's cool. You know, our 

internal training community started with like 16 people so. 

00:44:17 Dewayne 

You know to start off a community with 150, I feel like now I don't expect 100% of those will participate 

in every call. 

00:44:25 Dewayne 

But there's going to be multiple sides to this. 

00:44:28 Dewayne 

We're going to do it in teams. 

00:44:29 Dewayne 

It's in a dedicated a dedicated team that gives our members of our little you know, our citizens if you 

will. 

00:44:37 Dewayne 

Of Cloudy County, the opportunity to asynchronously interact with us. 

00:44:43 Dewayne 

It's not just a call, you know. 

00:44:45 Dewayne 



It's not just a. 

00:44:46 Dewayne 

Well, you missed the call, sorry it's 

00:44:49 Dewayne 

Come into our team, you know, post a post a message. 

00:44:52 Dewayne 

Tell us what you're doing. 

00:44:53 Dewayne 

Ask your questions and we'll have hopefully build this. 

00:44:58 Dewayne 

Network of people that can help each other work on it and then. 

00:45:02 Dewayne 

And that's that's one of the things that really gets us excited too. 

00:45:05 Dewayne 

Is is watching people come together and do stuff like that. 

00:45:09 Joe 

That's you know, again, like we, we've had the experience with our own agents is yeah, finding those 

you know, a-ha moments where they realize they can take advantage of this and change what they've 

been doing and make things. 

00:45:24 Joe 

Simpler or fast? 

00:45:27 Joe 

And improve something for the you know, the citizens that they're working for has been a really great 

thing to see and excited to take that, you know, take that across the country. 

00:45:39 Dewayne 

So we got a little bit of support from our friends at Microsoft and they hooked us up with a with a 

website. 

00:45:46 Dewayne 

So if you're an extension agent. 

00:45:48 Dewayne 



And you are interested in and what we're talking about. 

00:45:52 Dewayne 

You can go to AKA dot Ms Org slash join cloudy county and that will take you to a sign up page where 

you can give us a little tiny bit of information about yourself. 

00:46:04 Dewayne 

We don't ask for much. 

00:46:05 Dewayne 

But that gives us enough to get you onboarded into the team. 

00:46:11 Dewayne 

So we are going to like I said we're going to build a dedicated team for this. 

00:46:15 Dewayne 

We are going to send out monthly meetings and so we're going to start off. 

00:46:19 Dewayne 

I think you know one of the things that Joe and I talked about that was kind of cool was if we were going 

to start our training community. 

00:46:26 Dewayne 

Over again. 

00:46:28 Dewayne 

Learning what we've learned from how we run it. 

00:46:30 Dewayne 

What would we do different? 

00:46:31 Dewayne 

And so we've made some changes as far as you know, some differences between how we run our 

internal community. 

00:46:38 Dewayne 

We're not going to use channel meetings, so if you go back and listen to the episode before this, you 

might know why. 

00:46:45 Dewayne 

So we are going to use regular meetings. 

00:46:48 Dewayne 



And those meetings are going to be what was it, Joe? 

00:46:50 Dewayne 

The second Wednesday of the month? 

00:46:53 Dewayne 

Yeah, second Wednesday of the month at 2:00 PM Eastern, so we will be sending a calendar invite to 

anybody who signs up and they'll be able to jump into the meetings. 

00:47:03 Dewayne 

And we're going to start off with some fundamentals of Office 365 and and I'm just super. 

00:47:11 Dewayne 

Super excited, I mean this is this is a win we haven't. 

00:47:15 Dewayne 

I mean it's going to be a win. 

00:47:18 Dewayne 

So I'm really excited for this. 

00:47:22 Joe 

Looking forward to looking forward to seeing that you know that first that first meeting and really 

kicking it off great. 

00:47:31 Dewayne 

Yeah, we are targeting uh, March for the first meeting, which is why it's. 

00:47:38 Dewayne 

Putting a little bit of pressure on me and Joe, I think that would be March 9th, so a little bit of pressure 

on him and I to figure out the the rest of the technical bits of of making sure that this works properly 

and everything is is, you know, smooth sailing, but we'll get it done. 

00:47:55 Dewayne 

Even us so. 

00:47:57 Dewayne 

I mean, I'll probably talk to you later tonight and we'll. 

00:48:01 Dewayne 

We'll be doing this again, so work. 

00:48:04 Joe 



Through some mail merges or something like that. 

00:48:05 Dewayne 

I'm sure yeah, yeah, a lot of invites to go out. 

00:48:08 Dewayne 

We do have an instructional video that will go along with that that will kind of show you the process and 

how we plan to operate. 

00:48:17 Dewayne 

But yeah, I'm excited to see. 

00:48:19 Dewayne 

I'm excited to see this, you know, I feel like. 

00:48:22 Dewayne 

I said in one of the emails I sent out. 

00:48:24 Dewayne 

I feel like extension is is our home 'cause we. 

00:48:28 Dewayne 

I just love going to our offices and talking to people. 

00:48:31 Dewayne 

You know I've had the pleasure of traveling around the last few weeks as we do server upgrades and 

stuff and being able to see names. 

00:48:39 Dewayne 

That I recognize from calls you know and talk to them. 

00:48:42 Dewayne 

Yeah, I know that thing that you're working on. 

00:48:43 Dewayne 

You know, I I, you know I, I remember talking to you or I remember the question that you asked and 

being able to just be a part of that overall extension community. 

00:48:52 Dewayne 

We're not extension agents but. 

00:48:55 Joe 



Maybe honorary you said, yeah, you said feel at home I I think our our agents you know welcome us into 

their home of the extension world. 

00:49:04 Dewayne 

Yeah, definitely all right. 

00:49:07 Dewayne 

Well, I think I think that's that man. 

00:49:09 Dewayne 

I mean that was that's a good win. 

00:49:11 Dewayne 

That was like 15 minutes of win. 

00:49:14 Dewayne 

We've never done that before, but hopefully everybody got something from this about search. 

00:49:20 Dewayne 

Remember what we said? 

00:49:21 Dewayne 

You don't have to know what it is you Terry. 

00:49:24 Dewayne 

I'm sorry you don't have to know where it. 

00:49:25 Dewayne 

Is you just have to know what it is? 

00:49:27 Dewayne 

And you'll be able to discover it and find it. 

00:49:29 Dewayne 

So it's kind of a new way of thinking. 

00:49:31 Dewayne 

It's not the the the standard click click click through File Explorer, it's a it's a new a new way of handling 

your files, but hopefully hopefully folks give it a try and find that this episode was was useful though. 

00:49:46 Joe 

Hopefully it's a good a good search for the things that you have needed to continue to keep learning 

from us. 



00:49:56 Dewayne 

Alright, well we will see you next month and hopefully with some additional information about about 

cloud accounting, right? 

00:50:04 Dewayne 

So alright, everybody, thanks for listening we we appreciate your time. 

00:50:09 Dewayne 

We hope you enjoyed this episode of The Shift Show. 

00:50:12 Dewayne 

If you found our content useful, please consider subscribing and leaving us a five star review. 

00:50:17 Dewayne 

This will help others find our show. If you'd like to connect with us, you can find us on LinkedIn or on our 

home page at a KMI forward slash shift show. We'll be back. 

00:50:29 Dewayne 

Next month for a new episode. 

00:50:32 Scotty 

Transporter room standby to beam up landing party. 

 


	Transcript

