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00:00:00 Dewayne 

The #ShiftShow, captains log episode 14. 

00:00:06 Dewayne 

Computer: retrieve the last captain's log. 

00:00:08 LCARS 

The logs have been deleted. 

00:00:10 Dewayne 

Well, it's a good thing we're storing our recordings in Office 365. Let's see how the cloud is protecting 

my files in this episode of the Shift Show. 

00:00:37 Dewayne 

Hey buddy, how you doing? 

00:00:38 Joe 

Hey good happy happy December I I love the festive background on the video call we've got our. 

00:00:48 Joe 

We've got our ugly sweater backgrounds on so trying to be festive. 

00:00:51 Dewayne 

That's a requirement in December. 

00:00:55 Dewayne 

I have a question for you. 

00:00:59 Dewayne 

Are you ready? 

00:01:00 Joe 

Hit me. 

00:01:01 Dewayne 

Do you trust me? 

00:01:03 Joe 

I, I trust you with my files about that. 

00:01:09 Dewayne 



Do you? 

00:01:12 Dewayne 

It's not what I expected. 

00:01:17 Joe 

Well, that's because last, because we've got a good topic today on that. 

00:01:21 Joe 

So I I feel very comfortable with that. 

00:01:23 Joe 

That topic, OK? 

00:01:25 Dewayne 

Well, let's dig into it. 

00:01:27 Dewayne 

'cause one of the things that we've. 

00:01:29 Dewayne 

I guess advertised when we started our rollout of teams here at our workplace. 

00:01:35 Dewayne 

One of the things that we used to pitch the idea of why this is better and that was previous episode we 

had on. 

00:01:43 Dewayne 

We really tried to emphasize why we're doing what we're doing and what. 

00:01:48 Dewayne 

What do they get like when I say they, I mean our users like what do they get out of it other than just it 

changing stuff and moving their cheese? 

00:01:55 Dewayne 

And one of those big topics was. 

00:01:59 Dewayne 

The integrity of files once you move them into the cloud. 

00:02:03 Dewayne 

So I thought we could have a fun conversation about all those features and maybe some stuff that 

people don't know is even there. 



00:02:10 Dewayne 

Some of it's new so it's not. 

00:02:12 Dewayne 

But we've got a few things to talk about. 

00:02:15 Joe 

Yeah, I think we're going to cover in this this episode. 

00:02:18 Joe 

Some concepts around file versions. 

00:02:24 Joe 

Accessing those those versions. 

00:02:27 Joe 

Tracking changes and you know we've got the traditional tracking changes you used to in Word, but 

we've got kind of a more modern. 

00:02:35 Joe 

Method than that's been brought to us. 

00:02:38 Joe 

We'll talk a little bit about commenting in in documents and how that can help with you as you looking 

at as you're looking at changes, deleted files recovery a little bit, and some backup so kind of all those 

things that make you. 

00:02:54 Joe 

Should make you feel a little safer with your files in the cloud. 

00:02:59 Dewayne 

So I think that what you're saying is the the flow of this is going to be. 

00:03:04 Dewayne 

We're going to progressively get higher and higher on the freak out scale of, you know, like something 

happened to my document. 

00:03:11 Dewayne 

Somebody deleted my document and Oh my gosh, all my documents are hosed exactly going to cover all 

those topics. 

00:03:20 Dewayne 



OK, so the first one is I. 

00:03:22 Dewayne 

I was reminded of this because you and I have a document that we work on quite a bit and when I was 

looking at it the other day, I think you and I were on a call. 

00:03:30 Dewayne 

Together, and I noticed this document is on version like 1752. 

00:03:37 Dewayne 

What does that mean? Like when you see that on a document like what the heck is going on when 

there's 1700 different versions of. 

00:03:45 Joe 

A doc I. 

00:03:45 Joe 

I couldn't believe that we'd hit that on that file that was. 

00:03:49 Joe 

That's an important file. 

00:03:50 Joe 

We've definitely spent a lot of. 

00:03:52 Joe 

Time on that document. 

00:03:55 Joe 

What that is is. 

00:03:57 Joe 

As a person, has that file opened and has done some type of significant change, is that files getting 

saved automatically because it's in a modern storage location? 

00:04:08 Joe 

Which is a location in share point online or in Microsoft Teams or in your OneDrive? 

00:04:18 Joe 

And if you have a newer version of Office desktop or you're using office on the web, you're going to get. 

00:04:27 Joe 

Autosave technology built in. 



00:04:30 Joe 

So that is behind the scenes making a new version every time for that file. And yeah, we hit like 1700 on 

that on that one version. 

00:04:42 Dewayne 

It's a lot of. 

00:04:43 Joe 

Editing, that's a lot of editing. 

00:04:46 Joe 

So you like to talk? 

00:04:48 Joe 

You'd like to talk a little bit about. 

00:04:49 Joe 

What's the difference between? 

00:04:51 Joe 

That type of. 

00:04:53 Joe 

Ability to track what's happening in a file versus what we get in a traditional file server. 

00:05:01 Dewayne 

Yeah, well, one of the things again referencing a previous episode I. 

00:05:07 Dewayne 

Are we even talking about anything new? 

00:05:08 Dewayne 

I don't know, but in another episode that we had, we talked about moving data to the cloud and some 

various different tactics that we had for that. 

00:05:17 Dewayne 

And one of the things that I remember talking about was on our file servers like our traditional file 

servers. 

00:05:23 Dewayne 

You know you may have a network share a mapped drive. 

00:05:27 Dewayne 



Network drive, whatever you call it. When we did that, or do that we have a kind of a philosophy for 

backup called 321. We need to have three different backups, two different storage systems and one 

backup needs to be offsite. 

00:05:42 Dewayne 

But backups are typically a scheduled thing. 

00:05:47 Dewayne 

You know, like our backup system, we schedule a backup to run at lunchtime, we schedule another 

backup to run at 5:00 PM, and then we schedule another backup to run at like 9:00 PM. 

00:05:58 Dewayne 

And so, however unlikely it may be, there's the possibility that between the hours of 12 and five you 

could create a document. 

00:06:07 Dewayne 

Do something to it accidentally delete it and there's no way we could get it back because there was 

never a backup run in that window. 

00:06:15 Dewayne 

Versioning is not time or schedule based, it's activity based like you said, if you make a significant 

change, not even a significant change if you make any change to a document and then you stop, you 

might notice office says. 

00:06:28 Dewayne 

Saving at the top every time you stop typing in a paragraph in Word, it starts to save and that's that 

versioning capability. 

00:06:36 Dewayne 

The autosave is basically generating a new version of that document, like an incremental. 

00:06:43 Dewayne 

Addition of every change that you've ever made generates a new version and you could go back. 

00:06:48 Dewayne 

It's like the ultimate undo button. 

00:06:50 Dewayne 

You know, being able to go back in time even just five seconds ago 5 minutes ago versus our backup 

system is I kind of. 

00:06:59 Dewayne 

Hope you had that document the. 



00:07:00 Dewayne 

Way you wanted it at 12:00 o'clock because that's all we can give you. 

00:07:03 Dewayne 

Is what it looked like at 12. 

00:07:05 Joe 

O'clock though, or the OR the infamous overwriting the file is often a significant problem to where in in 

this case, with a modern storage location that just generates another version. 

00:07:09 Dewayne 

Oh yeah, yeah. 

00:07:19 Joe 

And out of the box or out of the cloud. 

00:07:22 Joe 

Our our document libraries in teams and SharePoint OneDrive start off start off at 500 versions. 

00:07:32 Joe 

That's that's a lot of changes. 

00:07:34 Joe 

You know, if you've got a very, very active document, you can change that value. 

00:07:39 Joe 

I think the maximum is like 50,000 versions. 

00:07:43 Dewayne 

So I don't even want to think about. 

00:07:44 Dewayne 

What it would look like? 

00:07:44 Joe 

Yeah, that sounds like some automated reporting process or something going on. 

00:07:50 Joe 

But you can't go that high. 

00:07:52 Joe 

Right? 



00:07:53 Joe 

And make you. 

00:07:55 Joe 

Know the ability to go back to those is. 

00:07:58 Joe 

Makes it so much easier to, and less to worry about, and that's one of the reasons why. 

00:08:03 Joe 

Like you said, we've helped people migrate their stuff to the cloud. 

00:08:07 Dewayne 

Well, it's a value add. 

00:08:08 Dewayne 

You know that's not something that you can get with a on Prem file server. 

00:08:15 Dewayne 

You know, kind of like Co authoring you can't. 

00:08:17 Dewayne 

You can't do that with an on Prem file server, but you can do that with the cloud. 

00:08:22 Dewayne 

There's different capabilities and functions up there and and that's one of those motivators to say This is 

why this is better for you and why we feel like you should give it a good look. 

00:08:34 Dewayne 

One of the things though, that we ran into. 

00:08:37 Dewayne 

This was something. 

00:08:38 Dewayne 

We'd never thought about before was we had an office that said, hey, we've got a newsletter. 

00:08:44 Dewayne 

You know that we send out once a month, and so I opened the newsletter in teams like you told me to 

and I started typing and making my newsletter and I realized it saved over top of my template. 

00:08:56 Dewayne 



And we were like Oh yeah, that autosave thing. 

00:08:59 Dewayne 

It'll do that. 

00:09:00 Dewayne 

That's exactly what it's designed to do is automatically save as you edit it. 

00:09:04 Dewayne 

So Joe, we we. 

00:09:06 Dewayne 

We've never used these types of files before, but we have a little. 

00:09:09 Dewayne 

I guess you gotta change your behavior a little bit. 

00:09:12 Dewayne 

Change the way you think about what you're doing with your files. 

00:09:14 Dewayne 

So what can? 

00:09:15 Dewayne 

We do when we have a. 

00:09:17 Dewayne 

Like a uh, a template file or a gold copy if you will, of some repetitive process. 

00:09:22 Joe 

Right, so thankfully built into the office products is is really taking that concept. 

00:09:30 Joe 

I have a template, the. 

00:09:34 Joe 

Fairly simple process is actually creating that file as a template and you can do. 

00:09:40 Joe 

You can take your existing file that you've been using like you said in that kind of scenario and do a save 

as in Word or Excel or PowerPoint. 

00:09:51 Joe 



And you do a save as and there's a drop down that allows you to change the format and one of those 

formats is going to be a template. 

00:09:58 Joe 

And you're going to end up with like a dotx file instead of a deqx file. 

00:10:05 Joe 

So you're going to there's going to be a T in that filename extension. 

00:10:08 Joe 

That's how you can kind of look for those template files. 

00:10:13 Joe 

But that then what it does in the cloud when we're using those templates, is it automatically when you 

open it, generates a new file and unamed new file. 

00:10:25 Joe 

And forces you to give that file. 

00:10:28 Joe 

A new name. 

00:10:30 Joe 

Choose a location where you want to save it so it sort of protects that template file from getting 

accidentally edited when it's sitting there in the cloud. 

00:10:39 Joe 

So you can put that template out there. 

00:10:41 Joe 

You don't even need to really make it read only or do something like that. 

00:10:44 Joe 

Make it a template. 

00:10:45 Joe 

File it's first time an opening is going to generate a new file. 

00:10:50 Joe 

Give it a name. 

00:10:52 Joe 

Make it a standard file and there's your. 



00:10:54 Joe 

There's your next month newsletter file. 

00:10:57 Dewayne 

I'm glad you made that statement about. 

00:10:59 Dewayne 

You don't need to make it read only like a lot of times we go straight to a like a complicated solution and 

when we don't realize like, hey, there's there's actually it's the that that thing is built in that you're 

looking for. 

00:11:12 Dewayne 

So I've seen folks do stuff like check out a file permanently. 

00:11:17 Dewayne 

You know, so that nobody else can ever mess with it and and. 

00:11:20 Dewayne 

And so you know, that's kind of like overkill. 

00:11:23 Dewayne 

You're using a sledgehammer when you know for for this solution, so the the fact that those files are 

built in or those file types I guess are built in and it kind of forces you like you said to do a save as and 

make a new file each time. 

00:11:37 Dewayne 

That's exactly what you know, Microsoft I think was thinking. 

00:11:40 Dewayne 

When this kind of stuff came around, 'cause autosave won't work on a template file, it makes you 

generate a new document like you said. 

00:11:49 Joe 

And I think that just follows along a little bit of the theme for this podcast is putting some trust. 

00:11:56 Joe 

So one place you can put trust in in your teammates and and put some trust in the platform. 

00:12:01 Joe 

And I think it shows pretty well that way. 

00:12:03 Joe 



Yeah, one of the things I think this call out here we're talking versions is right now. 

00:12:08 Joe 

We've just been talking to office documents, but the version capabilities built into these modern storage 

locations is valid for any file type. 

00:12:16 Joe 

So if you have something that's. 

00:12:19 Joe 

Maybe an Adobe graphic document of some sort. 

00:12:24 Joe 

Those will handle versioning and capabilities like that too. 

00:12:28 Joe 

They work a little differently. 

00:12:31 Joe 

They aren't automatically gonna get it every time that you make changes. 

00:12:36 Joe 

That's I. 

00:12:37 Joe 

I wouldn't say some Microsoft centric product companies could write their products to do that. 

00:12:43 Joe 

But every time you at least hit save, you're going to get a new version. 

00:12:49 Dewayne 

Yeah, and that that's something that we we I don't know like it's easy to talk about word files and Excel 

files and PowerPoint files. 

00:12:56 Dewayne 

You know when you're talking about this stuff, 'cause that's where that's where most people are. 

00:13:00 Dewayne 

That's where most people are creating content. 

00:13:03 Dewayne 

But if you're using OneDrive or teams and you have like a A sync setup, you know when you're working 

in Photoshop. 



00:13:11 Dewayne 

Like you said, Adobe graphic file. 

00:13:13 Dewayne 

Every time you save that and you close out of Photoshop and you like, release that lock that hold on that 

file and it does a sync. 

00:13:22 Dewayne 

It creates a new version and so that has helped a lot of people. 

00:13:26 Dewayne 

They didn't realize that they. 

00:13:28 Dewayne 

I don't know, maybe we didn't explain it good enough or or I don't know, but maybe they just thought 

you know. 

00:13:33 Dewayne 

Oh, it's Microsoft Teams so it only works with Microsoft Excel or whatever. 

00:13:37 Dewayne 

But yeah, you can roll back, you can rollback anything. 

00:13:40 Dewayne 

You can rollback a picture, you can rollback a PDF. 

00:13:43 Dewayne 

You can roll back an executable, you know, whatever it is that you're storing up there if you replace. 

00:13:48 Dewayne 

The file you get a new version and so that. 

00:13:51 Dewayne 

Is of super. 

00:13:52 Dewayne 

Super powerful thing and I'm glad you you kind of reminded us of that is it's not just office, it's 

everything that you put in the cloud. 

00:14:00 Joe 

One real quick one. 

00:14:02 Joe 



One kind of a nerdy thing to think about, though on this is because of that autosave. 

00:14:07 Joe 

I think we just should put that out there. 

00:14:08 Joe 

Is there some file types that you want to be a little cautious with that autosave? 

00:14:16 Joe 

Uh Outlook PST files? 

00:14:19 Joe 

Maybe a Microsoft Access file? 

00:14:23 Joe 

We've encountered quicken files. 

00:14:27 Joe 

There's in the academic field, there's some citation software. 

00:14:32 Joe 

Uhm, that you've got to look out for the concept is if you have some software that is generating and 

uses some type of local database type of file that has its own built in. 

00:14:44 Joe 

Potentially its own built in versioning and internal changes. 

00:14:48 Joe 

You've got to watch out for those just just need to put that out there. 

00:14:53 Joe 

Just in case, it's you know, every file can do versioning, but sometimes that might not be the place you 

want to put it. 

00:14:59 Dewayne 

If if you read I'm going to go on a rant here for a second, but if you read the documentation around. 

00:15:05 Dewayne 

Around what Microsoft says you're allowed to do with the PST file, they basically say don't put it 

anywhere like what the heck are you supposed to actually do with the PSD file? 

00:15:13 Dewayne 

You can't put it on a file. 



00:15:14 Dewayne 

Server can't put in your one drive like what? 

00:15:17 

Are you supposed to do with? 

00:15:17 Dewayne 

It, and I think maybe people used wrong. 

00:15:20 Dewayne 

I don't know. 

00:15:20 Dewayne 

I'm not a mail guy, I don't. 

00:15:22 Dewayne 

I don't know, but I I guess maybe the intention was. 

00:15:26 Dewayne 

Archive a bunch of mail to this PST file and then hide it somewhere and never touch it. 

00:15:30 Dewayne 

But we find people with PST files that they're actively accessing across the network and I know it's. 

00:15:37 Dewayne 

Not built for that. 

00:15:38 Dewayne 

Anyway, I'm gonna show. 

00:15:38 Joe 

Not built for that. 

00:15:39 Joe 

Yeah yeah yeah, if you put a yeah if you put a PST file on the in the cloud and as long as it's not 

connected to your outlook that's OK. 

00:15:40 

Let's stop. 

00:15:47 Joe 

But as soon as you start opening up and manipulating it from there, you you're going. 



00:15:50 Dewayne 

To have problems, I'm pretty sure it'll corrupt like yeah, pretty quick. 

00:15:56 Dewayne 

So, so you have these versions right and we talked about there either. 

00:16:01 Dewayne 

If it's an office document, it's activity based. 

00:16:03 Dewayne 

If it's a uh, if it's a non office document it's based on like whenever you save and close out of it. 

00:16:10 Dewayne 

Uh, like a like a PDF file or or a graphic or something like that, how do we? 

00:16:16 Dewayne 

How do we get to these things? 

00:16:18 Dewayne 

Like what do we actually see when I decide Oh no, this is not right. 

00:16:22 Dewayne 

Somebody made a gigantic mistake and deleted. 

00:16:26 Dewayne 

You know, six slides out of my slide deck. 

00:16:29 Dewayne 

They didn't delete the whole slide deck, but they just messed it up. 

00:16:32 Dewayne 

You know? 

00:16:33 Dewayne 

How do I where's my big undo button? 

00:16:36 Dewayne 

For that. 

00:16:37 Joe 

You're you're going to find. 

00:16:40 Joe 



In the desktop app. 

00:16:44 Joe 

I would, I would say I don't. 

00:16:46 Joe 

I don't like where it's at. 

00:16:47 Joe 

I think it's a little. 

00:16:48 Joe 

I don't think it's visible enough in the user interface from here. 

00:16:51 Dewayne 

I agree. 

00:16:52 Joe 

From what I taste so. 

00:16:53 Dewayne 

Not intuitive. 

00:16:54 Joe 

Not intuitive, you're going to find it in the title bar where you're going to see the file name. 

00:17:00 Joe 

And there you're going to click in there and you're going to get a little pop down that will bring up 

version history. 

00:17:06 Joe 

And it's the same place where you're going to in the title bar. 

00:17:09 Joe 

There you can. 

00:17:10 Joe 

You can change the the file name and where the location saving, but it's kind of stuck in. 

00:17:16 Joe 

There is where the version history is on your desktop. 

00:17:20 Joe 



If it feels like it, it's just it's such a cool and important feature, and it's kind of hidden doesn't doesn't 

make sense that it's right there. 

00:17:31 Dewayne 

Yeah, that doesn't even look like like I'm looking at Excel right now. 

00:17:35 Dewayne 

Just 'cause I want to make sure that I'm not getting crazy here. 

00:17:39 Dewayne 

I'm looking at Excel right now and I'm in dark mode and the filename the title doesn't even look like a 

button that doesn't look like something you would even push. 

00:17:50 Dewayne 

It just looks like, oh, I'm editing. 

00:17:52 Dewayne 

You know my weekly spreadsheet. 

00:17:55 Dewayne 

It doesn't actually say. 

00:17:56 Dewayne 

Click here for more stuff that you can do, but it does say you know last modified at a certain time. 

00:18:04 Dewayne 

So like you said, if you if you click that it, it actually drops down and then gives you a hyperlink to to the 

version history. 

00:18:13 Dewayne 

Now, one of the things about the version history that we think is pretty cool that we one of the favorite 

things we like to demo is not only do you see the previous versions, you see who's responsible for 

creating that version. 

00:18:28 Dewayne 

Which I kind. 

00:18:28 Dewayne 

Of laugh when I say that because it's. 

00:18:31 Dewayne 

I don't know like is teams telling on you you know or is Office 365 telling on you but but there's some 

value there, I mean. 



00:18:40 Joe 

But I would save control. 

00:18:40 Dewayne 

Context version, you know? 

00:18:42 Joe 

Yeah yeah, from from our file server days. 

00:18:47 Joe 

Of course we still have traditional file servers. 

00:18:51 Joe 

The proverbial who deleted what file sometimes comes up and. 

00:18:57 Joe 

We don't. 

00:18:58 Joe 

We're using, uh, a service for our file servers. 

00:19:02 Joe 

We don't have full access to logs and things like that and that's. 

00:19:06 Joe 

You know there's millions and millions and millions of files. 

00:19:10 Joe 

It's difficult. 

00:19:11 Joe 

It would be difficult even if we had the ability to know. 

00:19:13 Joe 

Who deleted these? 

00:19:15 Joe 

So having that option. 

00:19:18 Joe 

Is is also another thing that helps with trust. 

00:19:22 Dewayne 



But real quick on what you were saying about. 

00:19:24 Dewayne 

You know we use a service. 

00:19:25 Dewayne 

Like we. 

00:19:26 Dewayne 

We have a SAN, you know, a big giant scary box that you put all your stuff. 

00:19:31 Dewayne 

On it it would. 

00:19:33 Dewayne 

Require like if somebody wanted to know who done it. 

00:19:37 Dewayne 

They they have to put in a ticket. 

00:19:38 Dewayne 

You know we have to put in a ticket. 

00:19:40 Dewayne 

Not only do they have to put a ticket to us like we. 

00:19:42 Dewayne 

Have to put. 

00:19:43 Dewayne 

It in ticket to somebody else to see it, and the fact that this was you know 1-2 clicks away inside of Excel 

for me to figure this out and I'm and I'll have to call anybody and anybody who is opening the document 

can do it. 

00:19:57 Dewayne 

That's one of the the other things that we try to. 

00:19:59 Dewayne 

I don't say sell about this product, but kind of make people believe in it is you have access to stuff 

instantaneously. 

00:20:07 Dewayne 

You know right away at your fingertips without having to call it. 



00:20:10 Dewayne 

You know we like it when you call us. 

00:20:11 Dewayne 

We like talking to you, but you don't have to. 

00:20:14 Joe 

Right and and knowing who changed something in a file? 

00:20:18 Joe 

Isn't necessarily something to think about as like, well, you know someone who screwed up who did 

something wrong or something like that. 

00:20:25 Joe 

It can also help with around thinking more around the context like. 

00:20:29 Joe 

I need to know why. 

00:20:31 Joe 

Why did that? 

00:20:33 Joe 

Uh, you know, change why that paragraph change in Word. 

00:20:36 Joe 

I can go back to find out who made that change and I can see that or a change in an Excel file. 

00:20:45 Joe 

Without having to track down and send out a mass email where it might feel like you're trying to track 

down somebody who did something wrong, but you just might need some some context around that 

and you can get that from version history now. 

00:20:58 Dewayne 

I'm going to run through a few of the various ways that you can actually get to these versions. 

00:21:04 Dewayne 

We already covered office for your desktop. 

00:21:06 Dewayne 

You click that. 

00:21:07 Dewayne 



Basically you click the title of the document up at the very top of the document. 

00:21:12 Dewayne 

But sometimes you you may have a license that doesn't give you license office for the desktop you're 

using teams, which is basically powered by office online. 

00:21:21 Dewayne 

Or maybe you're using office com and you're accessing documents there. 

00:21:25 Dewayne 

The easiest way that I found to get to version history through office online is there's this. 

00:21:32 Dewayne 

A little light bulb in a search box that says tell me what you want. 

00:21:35 Dewayne 

I do, I don't know if you ever use that Joe, but I'm I'm a big fan of like the Windows 10 you know. 

00:21:41 Dewayne 

Start menu in Windows 11 Start menu where you can just search what you want instead of having to 

actually click around through. 

00:21:47 Dewayne 

You know the start menu? 

00:21:49 Dewayne 

Maybe I'm lazy, I don't know, but I use that box a lot and so if you just go to that box and type in the 

word history. 

00:21:55 Dewayne 

It's it's going to drop down and say, oh you want to see the version history and then it shows it to you 

and that's that's. 

00:22:01 Dewayne 

The quickest way that I've found. 

00:22:03 Dewayne 

To do it. 

00:22:04 Joe 

Yeah, I like that feature 'cause sometimes I'm not sure what. 

00:22:08 Joe 



What it's actually called in the app, but I know what I want to do and I've I can't think of the exact couple 

searches I've done, but it will pick up on you know, synonyms and things like that on what I'm actually 

trying to do. 

00:22:21 Joe 

So that's that's a great little help feature built right in. 

00:22:24 Joe 

That's definitely a light bulb, yeah? 

00:22:24 Dewayne 

Got some smarts in it, yeah. 

00:22:27 Dewayne 

It's like tell me what you want to do, and it's like no. 

00:22:30 Dewayne 

I'm going to tell you what you want to do. 

00:22:33 Dewayne 

The next one is going to be in directly inside of Windows or Mac, so if you're using a, the OneDrive Sync 

agent, so I we are big proponents and I know this. 

00:22:48 Dewayne 

Is kind. 

00:22:48 Dewayne 

Of up there, maybe we'll do an episode on this one day, but some people. 

00:22:54 Dewayne 

Opt for doing a direct sync of a teams document library and others like to use what's called a OneDrive 

shortcut or add to my files inside of OneDrive. 

00:23:03 Dewayne 

But however it is that you do it, you've got stuff that's in the cloud and it's synchronizing to your local 

computer using this agent. 

00:23:12 Dewayne 

Now you can just right click on a file. 

00:23:14 Dewayne 



Right inside of Windows and you'll see an option that says version history and it will show you all the 

previous versions and you can open them and look at them without even having to go into teams or go 

into a website or anything like that. 

00:23:28 Dewayne 

So that's a real that's really convenient. 

00:23:33 Joe 

Even in the office mobile app, you can access these versions and. 

00:23:39 Joe 

That you have a little story on why that's a pretty exciting feature even on your mobile device, you're 

able to see. 

00:23:46 Joe 

This version history and get access to that. 

00:23:49 Dewayne 

Yeah, we had a. 

00:23:50 Dewayne 

We had a. 

00:23:51 Dewayne 

I don't wanna call it an incident, but we we had a situation. 

00:23:56 Dewayne 

You and I were out of town together. 

00:23:58 Dewayne 

We were both gone. 

00:23:59 Dewayne 

We were in Chicago for a conference and this was pretty early in our teams deployment, so people had 

just started hearing us talk about it. 

00:24:08 Dewayne 

We had a few early adopters, I guess some research labs and stuff like that and I had a faculty member 

messaging me on teams and we're at this conference walking around and the faculty. 

00:24:20 Dewayne 

Member is messaging me and is saying one of my grad students just saved over top of you know my doc. 



00:24:27 Dewayne 

Damn it. 

00:24:28 Dewayne 

It's gone, you know. 

00:24:29 Dewayne 

I go and I click it and it's not my document anymore. 

00:24:32 Dewayne 

It's they saved over top. 

00:24:33 Dewayne 

Of it which. 

00:24:34 Dewayne 

On Windows, like or on any computer, really. 

00:24:37 Dewayne 

If you did that and it wasn't. 

00:24:38 Dewayne 

In the cloud, that's. 

00:24:39 Dewayne 

A disaster, you know, like that doesn't that that's worse than deleting it because the file doesn't go to 

the recycle bin. 

00:24:46 Dewayne 

You know there's no like let me go click and restore. 

00:24:48 Dewayne 

Like you just overwrote. 

00:24:49 Dewayne 

It so so they were having. 

00:24:53 

A little bit. 

00:24:53 Dewayne 

Of a freak out. 



00:24:54 Dewayne 

And so I said alright, take a deep breath let's let's let's figure this out and I'm doing all this through chat 

on my phone and I said add me to the team and so they added me to the team, opened up the files tab 

in teams mobile. 

00:25:07 Dewayne 

Found the file, opened it up in Word for Android and if. 

00:25:11 Dewayne 

You click the. 

00:25:12 Dewayne 

Little three dots up at the top. 

00:25:13 Dewayne 

You know everything in Office 365 is hidden behind those three dots. You get history, and so I went back 

one version and clicked restore and messaged back and said hey well how does it look now? 

00:25:25 Dewayne 

And they're like, oh. 

00:25:25 Dewayne 

It's back, thank you so much and and then I put my phone back in my pocket and we went and. 

00:25:29 Dewayne 

You know, did whatever we did. 

00:25:32 Dewayne 

And it was just a really. 

00:25:34 Dewayne 

Really cool real. 

00:25:35 Dewayne 

World, you know example, I mean obviously they messaged me because I'm in it and they were 

panicking a little bit. 

00:25:42 Dewayne 

But it's like take a deep breath. 

00:25:44 Dewayne 

Just relax. 



00:25:45 Dewayne 

All these things are here to you know to ensure the integrity of your document is is intact. 

00:25:52 Joe 

It was a. 

00:25:53 Joe 

It's a great story into again putting putting your trust into this platform and taking advantage of that I 

think. 

00:26:04 Joe 

I think we were yeah. 

00:26:06 Joe 

Edu 'cause I think we were at with nice Nice. 

00:26:08 Dewayne 

Conference Yep, Yep. 

00:26:09 Dewayne 

Back when you could conference in. 

00:26:10 Dewayne 

Person back yeah I. 

00:26:11 Dewayne 

Those days. 

00:26:11 Joe 

Remember the last one we were at? 

00:26:14 Joe 

So with with versions and versions have been in SharePoint for Forever. 

00:26:23 Joe 

But Microsoft, you know, taking advantage of these and surfacing these versions up through their 

applications now. 

00:26:31 Joe 

So as you were talking about bringing it into the title bar where you can see. 

00:26:36 Joe 



The versions, but recently they've. 

00:26:40 Joe 

Moved, moved us even kind of a better view of actual changes occurring in the files themselves, not just. 

00:26:51 Joe 

I know there's a version I can go back to that version now. 

00:26:55 Joe 

I now I'm on this old version, but they're giving us a user interface to see what those changes are 

actually. 

00:27:01 Joe 

Inside of a Word document inside. 

00:27:04 Joe 

Of an Excel file. 

00:27:06 Joe 

Traditionally, we've always had the ability to do. 

00:27:09 Joe 

Track changes in Word documents. 

00:27:13 Joe 

And I would say that that's our more formal method. 

00:27:17 Joe 

Of of tracking changes where you might have someone who's ultimately responsible for a document. 

00:27:24 Joe 

And you've got a number of other editors, and you've got one person signing off on those changes. 

00:27:31 Joe 

What Microsoft has done fairly recently is is really brought us more of a lightweight view to those 

changes into every Word document and every Excel, document and PowerPoint. 

00:27:44 Joe 

So you can actually see. 

00:27:47 Joe 

Without having to open up the version side by side with the current version and compare them on your 

computer screen, you're getting a view into. 



00:27:56 Joe 

You know who who made a change down to this down to the Excel cell level. 

00:28:02 Joe 

That's a, that's a really great, you know, use to to again bring you some trust. 

00:28:07 Joe 

See what's happening to my documents, what happened while I was away? 

00:28:11 Joe 

I can come back and kind of get. 

00:28:13 Joe 

It's like reading through your inbox in the email if you get back from vacation, you can kind of. 

00:28:18 Joe 

What does it look like in this Excel file? 

00:28:19 Joe 

I've been away for a while. 

00:28:20 Joe 

What's been up, what's been updated. 

00:28:23 Dewayne 

I want to unpack a little bit of what you just said because the first thing is when you're getting into 

versions. 

00:28:30 Dewayne 

You know the previous thing that we're talking about, so you open up Excel, you click the title bar, you 

go back to a version from you know yesterday. 

00:28:39 Dewayne 

You get a read only copy of that version of that document, and unless you know exactly what was 

messed up and and possibly every other thing, I wanna say messed up, but just. 

00:28:51 Dewayne 

Changed you have to be able to go back and find it, and your options are a restore it, which takes, you 

know, let's say version five and makes it version. 

00:29:02 Dewayne 



You know the most current version, or you can actually copy and paste between the version that you're 

looking at, 'cause it's. 

00:29:09 Dewayne 

It's a read only view into the current. 

00:29:11 Dewayne 

One that you're working on. 

00:29:13 Dewayne 

But then you talked about track changes and I think we were saying that's more of a formal process. 

00:29:20 Dewayne 

Like maybe there's a. 

00:29:23 Dewayne 

I just don't know how to say it. 

00:29:24 Dewayne 

A formal process of we're we're generating this document and there's review there. 

00:29:28 Dewayne 

People who are assigned as reviewers and they're looking at it and they can accept or reject those those 

changes and allow them into the document or not. 

00:29:39 Dewayne 

But now we notice this new thing and I'm going to kind of. 

00:29:42 Dewayne 

Be I don't know. 

00:29:45 Dewayne 

I'm going to harp on this little a second. 

00:29:48 Dewayne 

Most of this stuff is only presenting itself well inside of office online. 

00:29:53 Dewayne 

Uh, it's it's frustrating to have to have different features between those two things between the desktop 

and the web, but it is what it is, so we're just going to go with it. 

00:30:03 Dewayne 



But like Joe saying, you can actually see now when you open up a new document that's been messed 

with since the last time you worked on. 

00:30:11 Dewayne 

You can catch up and I think that's actually what it says. 

00:30:14 Dewayne 

Isn't it? 

00:30:14 Dewayne 

Like catch up. 

00:30:16 Dewayne 

Yeah, catch up is the button and it will show you hey you know Joe edited this paragraph and it will 

highlight it for you. 

00:30:24 Dewayne 

Or Joe edited this specific cell, which is really cool. 

00:30:30 Dewayne 

I mean, that's like checked track changes on steroids, you know, and we've actually had that. 

00:30:35 Dewayne 

Request, haven't we from research labs and stuff, you know? 

00:30:38 Joe 

IK, specially for Excel files. 

00:30:40 Joe 

That's something that has a head check. 

00:30:42 Joe 

You know, track changes capability. 

00:30:45 Joe 

You know, I would say. 

00:30:48 Joe 

Because there hasn't been any in Excel. 

00:30:51 Joe 

They were able to start fresh and have this kind of modern view to it. 



00:30:54 Joe 

So when you look at changes that are a result of versions that we get in Excel, you're actually able to go 

down to the cell level in Excel and. 

00:31:07 Joe 

See the changes and actually revert those cells. 

00:31:11 Joe 

You know you can revert a cell by cell change, not higher file. 

00:31:14 Dewayne 

That's crazy, I no, I gotta stop you like that's that's nuts. Like I don't want to have to roll this entire 

document back, but I need to roll cell A4 back. 

00:31:16 Joe 

Yeah, not the entire file, just per cell is. 

00:31:25 Dewayne 

Like that's crazy. 

00:31:29 Joe 

I'm sure it's making a bunch of accountants and financial. 

00:31:32 Joe 

You know, accountants very, very happy to be able to not only see those changes, but be able to, you 

know, to roll them back if needed. 

00:31:42 Dewayne 

Wow, well we talked about the catch up button but there is a trick in Excel, specifically Excel online. 

Again, I keep saying that if you're looking at an Excel document in teams, or if you're looking at an Excel 

document via office.com, you will see this. If you go to the review tab. 

00:31:59 Dewayne 

Tab you'll see a button that says show changes. 

00:32:02 Dewayne 

Now this is not something you have to enable on the document ahead of time like you would with 

traditional tracked changes in a word file. 

00:32:11 Dewayne 

This is just on and it's just I don't know magic and you can look at the history like Joe saying and see. 

00:32:19 Dewayne 



You know Duane edited cell B18 and this is what he put in it. Or this is what the value used to be and 

this is what the value is that he entered. 

00:32:29 Dewayne 

Which is which is. 

00:32:31 Dewayne 

I just that's crazy. 

00:32:32 Dewayne 

That's just super powerful. 

00:32:36 Joe 

I think another thing that you can, we should call out and you can take advantage of is the commenting 

capabilities and documents. 

00:32:43 Joe 

Now is you can draw attention to a specific cell or a paragraph and call out that change that you've 

made with these more modern kind of commenting capabilities. 

00:32:57 Joe 

They're built in now too, so it makes it a little bit easier on. 

00:33:01 Joe 

You know the next reviewer or the people that you're collaborating with with so you don't have to just 

rely on. 

00:33:08 Joe 

Hey I can look. 

00:33:08 Joe 

I can look at this stream of the stream of consciousness of changes in this Excel file. 

00:33:14 Joe 

You can go in and make a comment on a specific cell you call out. 

00:33:18 Joe 

Someone said hey, you know I you can at mention. 

00:33:21 Joe 

Someone come and say I made this change to this cell. 

00:33:25 Joe 



And you can you make the change and call it out to someone and they can. 

00:33:29 Joe 

They can sign off on it. 

00:33:30 Joe 

Now you know it's basically that ability like we have retract changing in in Word. 

00:33:35 Joe 

They're going to get a notification and they can go decide. 

00:33:37 Joe 

Well, maybe they need to change it back. 

00:33:40 Dewayne 

Yeah, that is a super efficient way of, you know, like streamlining the process of of building a document. 

00:33:50 Dewayne 

Uhm, so you can. You can do a couple things there that you you already touched on. #1 commenting is 

built into the office suite into the document itself. 

00:34:01 Dewayne 

It's different from like chatting about a document like you can start teams chat and you can drop a 

document in the chat or you can reference a document. 

00:34:09 Dewayne 

In a channel conversation, this is a communication that's actually like inside the document itself. 

00:34:16 Dewayne 

I guess is probably the best way to describe the. 

00:34:19 Dewayne 

And you can get to it a few different ways. 

00:34:22 Dewayne 

You can look at it via the review tab, kind of like where we were before when we're talking about show 

changes, you can in Excel you can right click on a specific cell and you get the option to create a new 

comment in Word you could highlight. 

00:34:38 Dewayne 

An entire page. 

00:34:40 Dewayne 



Graph, right click on it and say new comment and then you know like you said you can at mention so 

you can tag people just like you could tag people in a channel in teams. 

00:34:51 Dewayne 

You know that that that way to draw attention from, maybe somebody who's an expert. 

00:34:57 Dewayne 

Maybe this is a really complex document that's talking about a lot of different things. 

00:35:01 Dewayne 

And you've got to call in that person who's an expert about page 5, like whatever the topic is on page 5, 

this person is the person who knows everything there is to know about it. 

00:35:11 Dewayne 

I need to make sure that they review this particular paragraph to make sure that it's that it's OK. 

00:35:17 Dewayne 

And there's actually, you know there's some other integrations there where when you do that tag or 

that at mention, they get an email about it, which is. 

00:35:28 Dewayne 

I don't know. 

00:35:28 Dewayne 

Probably the most convenient thing ever you know. 

00:35:32 Dewayne 

Have you gotten those like yeah, no, we've done it together and. 

00:35:36 Joe 

And I think the I think what's crazy is like if you do it in Excel, the email you get has a link and it'll drop 

you right into that file and you know into that cell and take it right there. 

00:35:47 Joe 

It's pretty. 

00:35:47 Joe 

It's pretty cool, like kind of a deep link into your file. 

00:35:51 Dewayne 

Yeah, I can only imagine if it was again like I said, a really complicated document. 

00:35:55 Dewayne 



You know if you said to if I said hey Joe, I really need you to look at that paragraph about, you know, file 

servers you're like. 

00:36:03 Dewayne 

OK Gee, thanks. 

00:36:05 Dewayne 

Now I gotta go open this document and control F and find everywhere every single place that says. 

00:36:11 Dewayne 

I could do you a favor and highlight the paragraph comment you on it and the email that you get like you 

said, has a hyperlink right in it and it takes you directly to their paragraph, highlights the paragraph for 

you and shows you my comment right inside of word or excel or whatever and says this is what I want 

you to look at. 

00:36:31 Dewayne 

You know whatever the text of my comment was, so really, do your friends a. 

00:36:36 Dewayne 

Favor, you know, do your coworkers. 

00:36:38 Dewayne 

A favor and and use that and and make their life a little bit easier. 

00:36:42 Joe 

I have to think about how far we've come it's from. 

00:36:46 Joe 

Creating a file calling it version 12 underscore V12. Emailing that to put your initials on it, email it to a 

dozen people. 

00:36:52 Dewayne 

Or put your initials on it. 

00:36:57 Joe 

They they update it, send it back. 

00:36:59 Joe 

They've added a new version number. 

00:37:01 Joe 

They've added their initials and you have to put that all back together. 



00:37:05 Joe 

Now you can. 

00:37:05 Joe 

Create one file in a modern place in your team and if you need to call out someone to help you on it, you 

can do it right in the file. 

00:37:14 Joe 

You don't have to context switch, put it in an email. 

00:37:17 Joe 

You don't have to put it in a chat. 

00:37:19 Joe 

You can do it right in the commenting features in the file. 

00:37:23 Joe 

Pretty cool. 

00:37:23 Dewayne 

Yeah, that that is amazing. 

00:37:26 Dewayne 

When you say how far we've come like, wow, that is. 

00:37:31 Dewayne 

That is such a real thing. 

00:37:32 Joe 

We hope we've been helping you on your journey with this podcast of getting there so. 

00:37:38 Dewayne 

Yeah, yeah, I hope so too. 

00:37:39 Dewayne 

We have a friend at work who says one file, one place. 

00:37:44 Dewayne 

And I think that's a good philosophy too. 

00:37:47 Dewayne 

To remember when it comes to working this way. 



00:37:49 Dewayne 

This is this. 

00:37:50 Dewayne 

Is different? 

00:37:51 Dewayne 

I mean, we've been preaching it for a couple years now, but it's still different. 

00:37:54 Dewayne 

We're still running into folks all the time that that this is new to them. 

00:37:59 Dewayne 

Or maybe they're new to us and their previous place didn't work this way or whatever, but but. 

00:38:04 Dewayne 

Saying to yourself one file, one place I think. 

00:38:09 Dewayne 

I think that's helpful. 

00:38:11 Dewayne 

So we've kind of gone up the around the ladder of of the freak out ladder of, you know what happened 

to my file? 

00:38:20 Dewayne 

I got to roll it back. 

00:38:21 Dewayne 

What happened to a specific part of my file or I need to invite a friend and I only want them to look at a 

specific part of that file. 

00:38:30 Dewayne 

What happens if my file is gone like I I open up teams and I go to the general channel and I jump into the 

budget folder and everything is gone. 

00:38:40 Dewayne 

What do you? 

00:38:41 Joe 

Do Joe, we've got? 

00:38:43 Joe 



Yeah, let's see how far we come there. 

00:38:45 Joe 

You've got writing on pieces of paper and you throw it away in a wastebasket. 

00:38:49 Joe 

You can always get to it unless it's been taken out. 

00:38:51 Joe 

To the trash, we've got our recycle bins on our desktop operating systems that save us. 

00:39:00 Joe 

We've got, you know capabilities on our on our storage systems that can take snapshots and restore 

every once in a while during the day. 

00:39:10 Joe 

Uhm, if you delete something, so do we have something in the cloud? 

00:39:13 Joe 

Thankfully yes, so we have our cloud recycle bins. 

00:39:18 Joe 

Also for these locations. 

00:39:20 Joe 

So your OneDrive teams SharePoint have a recycle bin. 

00:39:27 Joe 

Which you know should help. 

00:39:28 Joe 

Again, we're looking for ways to give you some trust in the platform, help you understand that. 

00:39:34 Joe 

You can make a mistake and you can recover from it. 

00:39:39 Dewayne 

You know, we we don't usually lead with this, but when we tell people, hey surprise it's all share point. 

00:39:45 Dewayne 

You know when we talk about one drive teams in SharePoint, it's all share point everything back there is 

all share point. 



00:39:51 Dewayne 

In fact, this is like the third or fourth time. 

00:39:53 Dewayne 

I think I've done this in this episode. 

00:39:54 Dewayne 

We actually have an episode on how everything is. 

00:39:56 Dewayne 

Actually SharePoint. 

00:39:59 Dewayne 

But the recycling bin. 

00:40:01 Dewayne 

You you need to access access that through. 

00:40:04 Dewayne 

Through the SharePoint web interface, it's not exposed in teams, so a lot of times you know. 

00:40:10 Dewayne 

I don't I. 

00:40:10 Dewayne 

Don't blame our users if they don't know that this is happening, but you know you have to go to the files 

tab of the team or or or whatever, or maybe theoffice.com interface for your OneDrive and and access. 

00:40:24 Dewayne 

The recycling bin through the through the web interface. 

00:40:27 Dewayne 

Uh, is a weird number, kinda on how long it keeps stuff it's. 

00:40:34 Dewayne 

It's 93 days, but at first we thought it was weird and then I was like Oh well, that's 30. 

00:40:39 Dewayne 

1 * 3 So it's you know the 33 long months, right? Not 3 februaries, but like 3 long months. 

00:40:43 Joe 

3 long months exactly. 



00:40:48 Dewayne 

So, so that's good that you. 

00:40:51 Dewayne 

You can get the file back. 

00:40:54 Dewayne 

There's a little bit of extra information there though. 

00:40:56 Dewayne 

You you you talked earlier about on a regular file server, if somebody deleted something and this is not 

an uncommon request, is this file is gone? 

00:41:07 Dewayne 

Please tell me. 

00:41:07 Dewayne 

You did it and that is. 

00:41:09 Dewayne 

That's a job. 

00:41:12 Dewayne 

You gotta have all the correct auditing in place and you know. 

00:41:15 Dewayne 

And then you gotta have the correct amount of storage just for the amount of freaking logs that's going 

to generate. 

00:41:20 Dewayne 

It's a real mess. 

00:41:21 Joe 

Sometimes they don't know where it was located, they just. 

00:41:24 Joe 

Know it's missing and they can't. 

00:41:25 Dewayne 

Yeah, now you're on this blog. 

00:41:26 Joe 



Tell you exactly where it was. 

00:41:27 Dewayne 

Goose chase. 

00:41:28 Dewayne 

So yeah, I swear it was here, you know. 

00:41:33 Dewayne 

But in in teams, SharePoint OneDrive, it actually tells you right there as a site as a site member, you can 

access the recycling. 

00:41:42 Dewayne 

Then you don't have even have to be an owner of the team to get to the recycling bin, and it tells you 

who deleted it. 

00:41:50 Dewayne 

Right, I mean, again, it's not teams telling. 

00:41:51 Joe 

And it and it tells you where. 

00:41:53 Dewayne 

On you but. 

00:41:53 Joe 

Yeah exactly and it tells you where it came from. 

00:41:55 Joe 

So you know a couple of those couple of things that we've never been able to really have easy access to 

are exposed in the user level recycle bin, and I think that's you know. 

00:41:56 Dewayne 

Yeah, yeah, that's helpful. 

00:42:06 Joe 

As you said, there's the ability for a lot of self help. 

00:42:10 Joe 

You can go see your version. 

00:42:12 Joe 

You can go see your changes and you can go see the files that have been deleted from your team. 



00:42:17 Joe 

Uhm, and as a as a team member, you can recover those. 

00:42:24 Joe 

We should talk about something called a secondary recycle bin, though there is another layer there 

that's just accessible to owners. 

00:42:34 Joe 

So that if it is, you know there's some some aspects to this feature, since it's in the cloud to help, maybe 

protect. 

00:42:44 Joe 

Uhm yourself from. 

00:42:48 Joe 

Maybe a disgruntled employee? 

00:42:50 Joe 

Or something like that, where? 

00:42:54 Joe 

A team owner or the site collection administrator, but for us we, you know, just think about it as a team 

owner has access to this one more layer of a recycle bin. 

00:43:06 Joe 

Because the user recycle bin again is accessible by anybody who's in the team, and it's just another 

SharePoint location, it's just another. 

00:43:15 Joe 

Location where again someone can actually delete the file from the user level recycle bin, but thankfully 

that goes into a second stage recycle bin that only the owner has access to. 

00:43:26 Joe 

And between those between the two, once a file is deleted in either location, it has a total of 93 days of 

recovery time. 

00:43:35 Joe 

So I think in our training, that's one of the one of the reasons we'd like to point out why it's good to keep 

your owners of a team or your number of site collection admins to kind of a minimum number because 

they do have that one extra layer there where they can actually ultimately delete it out of the secondary 

recycle bin, and then it is that it is gone. 

00:43:56 Dewayne 



Real quick, I want to tell I want to tell our listeners how to get there in case they've never seen this 

before. 

00:44:02 Dewayne 

So like Joe said, you have to be a team owner, but the easiest quickest way to do it is to go to your team 

where your thing is missing. 

00:44:10 Dewayne 

Click on the files tab of any channel that you're that you're looking at and you'll see an option that says 

open in SharePoint. 

00:44:17 Dewayne 

Once your browser opens and you log into SharePoint, you'll see the SharePoint site and on the left 

hand side you're going to see a button that says recycle bin, and that's going to show you what's in the. 

00:44:28 Dewayne 

I guess we'll call the first stage recycle bin. 

00:44:30 Dewayne 

But you'll see. 

00:44:31 Dewayne 

In really tiny font, down at the bottom, it's going to say can't find what you're looking for. 

00:44:36 Dewayne 

Check the second stage. 

00:44:37 Dewayne 

Recycling bin, and that's what Joe is referring to is you'll actually see files that were removed from the 

recycle. 

00:44:44 Dewayne 

Thing then? 

00:44:46 Dewayne 

Which you know on your computer, like you empty the recycle bin and that's it. Like it's gone, you're 

sending your hard drive to data recovery to try to get that stuff back, but in SharePoint, if you're a team 

owner, you actually have a second chance and then, like Joe said, again, the cumulative time is 93 days 

of recovery time for these files. 

00:45:06 Dewayne 

So it's it's a good thing to. 

00:45:07 Joe 



Know about yeah, one thing just just in case to to think about. 

00:45:11 Joe 

Two is the. 

00:45:13 Joe 

There is a quota around that recycle bin. 

00:45:17 Joe 

That you may you may encounter, you should be able to. 

00:45:20 Joe 

You should be able to delete everything out of your. 

00:45:24 Joe 

Share point collection site collection and recover all of it. 

00:45:28 Joe 

So there's room for that, but you may have a site collection quota. 

00:45:32 Joe 

That you need to worry about so some things could age out technically a little earlier, but hopefully 

you've got a lot of data storage and you don't have to worry about that. 

00:45:45 Joe 

At least in our academic world, we're pretty safe. 

00:45:47 Speaker 2 

Yeah well one. 

00:45:49 Dewayne 

Last thing that we're going to race through here real quick is, you know, as we go up that that freak out 

ladder, we're going to progress to the ultimate freak out of all, my stuff is gone. 

00:46:00 Dewayne 

Or I got ransomware on my PC, you know? 

00:46:05 Dewayne 

There's so many companies lately you hear about in the news that all their stuff is locked out. 

00:46:09 Dewayne 

They don't have any of their data. 



00:46:11 Dewayne 

They've got to pay some hacker or trillion dollars to get their stuff back and. 

00:46:15 Dewayne 

And that's why chicken wings cost 17 bucks a pack or something. 

00:46:18 Dewayne 

So you know we're getting we're in this world where you're vulnerable to this kind of stuff and luckily. 

00:46:25 Dewayne 

Microsoft has come out with a really innovative approach to this that has actually been there, I think 

since we started talking about this a couple of years ago with our users, we demonstrated this, but it's 

called a site rollback or site restore. 

00:46:40 Dewayne 

You can do this in one drive in SharePoint and also you know teams 'cause they're all the same. 

00:46:45 Dewayne 

Thing, but again through that SharePoint interface you have the capability to go back. 

00:46:52 Dewayne 

29 or 30 days for everything you can. It's basically a gigantic rewind button. 

00:47:00 Dewayne 

So if you have some major event, a bunch of stuff gets deleted, a bunch of stuff gets encrypted because 

of that version in control. 

00:47:09 Dewayne 

When the hacker encrypts your file, it just creates a new version of that file. 

00:47:15 Dewayne 

And you just rewind the whole site, and so I just, you know, I think that's a good one. 

00:47:21 Dewayne 

To finish with. 

00:47:22 Dewayne 

Is you know your stuff is the integrity of your data is preserved in ways that you can't even imagine with 

an on premise file server. 

00:47:33 Joe 

Yeah, that that interface is pretty cool. 



00:47:36 Joe 

You do histogram of all your changes for the last 30 days. 

00:47:39 Joe 

And yeah, if you had a significant event you'll see a nice. 

00:47:43 Joe 

A nice chart there. 

00:47:44 Joe 

That you can roll back to. 

00:47:47 Joe 

The the last I think we could have time for this. 

00:47:50 Joe 

The last one is. 

00:47:51 Joe 

I think we talk about is. 

00:47:53 Joe 

There is also a Microsoft level backup that's happening that's I would say more for DRI. 

00:47:59 Joe 

Of course for them for your stuff. 

00:48:03 Joe 

That gives you a 14 day rolling backup of your your entire site collection that that's housed behind your 

team or your OneDrive. 

00:48:12 Joe 

They're backing that up every 12 hours. 

00:48:15 Joe 

That requires like a Microsoft support call so that again one super significant major screwup. 

00:48:22 Joe 

You have an entire site collection rollback capability. 

00:48:26 Joe 



Maybe lose a little bit of data, but at least you have again another level that even your owners of a team 

can't. 

00:48:34 Joe 

You know, can't damage. 

00:48:36 Joe 

You can get back to that. 

00:48:40 Dewayne 

Well, this was cool I. 

00:48:41 Dewayne 

Hope if you've listened this far and gone up the the ladder with us or down the ladder. 

00:48:47 Dewayne 

If you want to look at it, you'll see that there's a lot of layers to your files when you move to a modern 

storage location, like 1 driver teams, and there's a lot of things. 

00:49:00 Dewayne 

Working there for you, but that behind the scenes that you. 

00:49:02 Dewayne 

Don't even see that. 

00:49:04 Dewayne 

I mean if if you need it one day, you know, poke around and you'll and you'll see that there are ways to 

recover some of these things. 

00:49:13 Dewayne 

But this was I mean, Joe, we can talk a long time about anything so, but we got it. 

00:49:18 Dewayne 

We got to wrap this up. 

00:49:20 Dewayne 

Our podcast host Fallon it says so. 

00:49:24 Dewayne 

Maybe one day we'll upgrade that. 

00:49:27 Dewayne 

Now let's get to our wins I. 



00:49:29 Dewayne 

I think I know what your win is, but maybe I don't. 

00:49:32 Dewayne 

I don't know what. 

00:49:33 Dewayne 

What's your win for this week? 

00:49:33 Joe 

Yeah, I'll save that one for next I I have a, you know we have. 

00:49:36 Dewayne 

OK, OK. 

00:49:38 Joe 

We have our day jobs. 

00:49:39 Joe 

This admin work so I I got a chance to work with our app team and one of our extension agents. 

00:49:48 Joe 

Uhm, that I really enjoy working with and we rolled out a new a new application. 

00:49:53 Joe 

An updated upgraded version of it. 

00:49:57 Joe 

The significant significant portion for me is is getting to roll out some new Glassfish, Java world nerdy 

stuff, but it was just fun working with. 

00:50:09 Joe 

The Dev team and our extension agent and getting something out there that they were excited about 

that you know. 

00:50:16 Joe 

Then working months and months and on on this and getting it getting it pushed out to production good 

good feeling. 

00:50:22 Dewayne 

It's like christening a new ship. 

00:50:25 Dewayne 



So that's cool. 

00:50:27 Dewayne 

I'll do a sysadmin when you know something that I my day job. 

00:50:32 Dewayne 

Like you said we don't do teams for for living really, so we have some new servers that we have to install 

at our research centers and we have been working on. 

00:50:43 Dewayne 

And you know how do we make sure that we can cut over to these new servers with minimal 

downtime? 

00:50:48 Dewayne 

And so I spent a lot of hours in our lab on campus and worked that out, and I think I've got a procedure 

in place that will allow us to move a whole lot of data without the users noticing much. 

00:51:03 Dewayne 

Of an interruption. 

00:51:04 Dewayne 

So I'm pretty happy about that. 

00:51:05 Dewayne 

I think that's a win, not just for me, but it's ultimately a. 

00:51:08 Dewayne 

Win for our researchers. 

00:51:09 Dewayne 

You know, if I could do stuff in this in the shadows and then not know. 

00:51:14 Dewayne 

This then that means I'm doing it right, so I'm pretty happy about that. 

00:51:18 Dewayne 

I'll I'll report back in another episode on on how that went. 

00:51:22 Joe 

So I'm excited about this process 'cause it it means we're going to get some travel into deploying these, 

so order that. 

00:51:28 Dewayne 



Yeah yeah, get to see, get to see some people again, that's good. 

00:51:33 Dewayne 

Alright well thanks Joe for hanging out with me. 

00:51:36 Dewayne 

I I know you got a trip coming up. 

00:51:38 Dewayne 

Good luck to you on that and safe travels and all that kind of stuff and I. 

00:51:42 Speaker 2 

Thank you. 

00:51:44 Dewayne 

I guess we'll see everybody in 2022 with our first shift show episode of the New Year. 

00:51:50 Dewayne 

Have a good. 

00:51:52 Dewayne 

We hope you enjoyed this episode of The Shift Show. 

00:51:55 Dewayne 

If you found our content useful, please consider subscribing and leaving us a five star review. 

00:52:00 Dewayne 

This will help others find our show. 

00:52:02 Dewayne 

If you'd like to connect with us, you can find us on LinkedIn or on our homepage at 

https://aka.my/shiftshow 

00:52:11 Dewayne 

We'll be back. 

00:52:12 Dewayne 

Next month for a new episode. 

00:52:15 Scotty 

Transporter room standby to beam up landing party. 
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